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KAKHUKA QUKTOPA

CoPASED POMAHOBOW

NYBNUYHbLIA OOrOBOP - O®EPTA

Ha OKasaHue NnaTHbIX MeAULUUHCKUX yCcnyr
(penakumsa Ne 1 ot 01 ceHTAGpsA 2023 roaa)

Pa3melnéH Ha odpuumansHom caiTte: https://romanova.clinic

YBaxaemsble MauueHTb! /3akaszumku!

Knunuka nokropa PomaHnoBoi (OO0 «KITMHUKA HALEXOA») npocut Bac BHUMaTeribHO 03HaKOMUTLCSH C

TeKcTOM HacTosiuel My6nuuHoi odepThi. Ecnu Bl He cornacHbl ¢ Kakum-nu6o eé ycnosuem u/mnu

nopsiakom, Bam crneanyeT Bo3gepXaTtbCA OT nNony4vYeHus ycnyr, npeanaraemMbiX no ycrnoBusm HacTosen

OdpepThbl

Lo 3aknioveHun gorosopa Ucnonuutens 000 «KITMHUKA HAOEXOA» B nucbMeHHoW chopMe yBeAOMNAeT noTpeburens
(3aka3umka) o ToM, 4TO HecobniogeHne yKazaHWii (pekoMeHAaUUI) UCNonHUTeNs (MeAULUHCKOro paboTHUKa,
npeAoCTaBNAIOLEro NNaTHY MeAULMHCKYIO YCIyry), B TOM YMCIie Ha3HaYeHHOro pexuma fevyeHusi, MoXeT CHU3UTb Ka4ecTBo
npeaocTaBnsAeMon NnaTHOW MeAULIMHCKOM yCryru, noBneYyb 3a co6oi HeBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK UK
OTpULATeNbLHO CKa3aTbCA Ha COCTOSIHMU 340POBbA NoTpeGuTens.

Do 3akno4enus gorosopa UcnonHutens 000 «KNMUHUKA HALOEXOA» ysBeaomnsieT notpebutens u (unu) 3akasumka o
BO3MOXHOCTH NONy4YeHUsi COOTBETCTBYHOLUX BUAOB U 061beMOB MeAULIMHCKOW NoMolyM 6e3 B3MMaHus nnarbl B paMKax
nporpaMMbI rocyapcTBeHHbIX rapaHTHit 6ecnnaTHOro okasaHws rpaxgaHaM MeAULMHCKOM NOMOLUM U TeppUTOpUanbHOM
nporpamMmmbl rocyAapCTBeHHbIX rapaHTUil 6ecnnaTHOro okasaHus rpaxaaHam MeaULMHCKON NOMOLLK.

Ycnyru no nonucy OMC UcnonHutenb He oka3biBaer.

Mpu 3akniouenun gorosopa Motpebutens (MauuenT / 3akasuuk ) ysegomnsietcs Ucnonnutenem - 000 «KITUMHUKA
HALOEXOA», uto rpaxaaHe, HaxoAsLMeCcs Ha fleYeHuu, B COoTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM "O6 ocHOBax oxpaHb!
300poBbLA rpaxaaH B Poccuiickon ®eaepauun” o6s3aHbl co6nioaaTh peXXum nevyeHus, B TOM YUcne onpeaeneHHbIN Ha nepuopa
X BpeMeHHOMW HeTPyAoCcnoco6HOCTH, U NpaBUNna NoBeAeHUs NauueHTa B MeAULIMHCKUX OpraHu3auuax.

LycnoBus
NYBNUYHOIO NMPEANTOXEHUA (OPEPTDI)

1. B cootBetcTBUM co crtatben 437 paxpaaHckoro kopekca Poccuiickoin ®depepaumn HacTOALWMA OOKYMEHT
sBnsieTcs  nybnuuHbiM - npeanoxenHnem O6wecTBa ¢ orpaHudeHHow otBeTcTBeHHocTblo  "KITMHUKA

HALEXOA" nmeHyemoro B aanbHeiiwem «McnonHutens», B nuue aupektopa Cegosort Onbrn MuxanosHsl,
nencTeylollein Ha ocHoBaHum YctaBa OOO v npaB no AofMKHOCTK, npeanaraeT nio6oMy npaBocrnocobHoMy v
Aeecnoco6HoMy chusndeckomy nuuy, uMmeHyemomy B paanbHeidwem [lMotpebutens (MauueHT, 3akasuuk) .

cornacHo cr.435, n. 2 cr. 437 v n. 3 cT. 438 paxkgaHckoro Kogekca PO (nanee — «'K P®») akuentoBaTtb

HacTosilwyto OdpepTy 0 3aknoueHun [loroBopa Ha okasaHue NnaTHbIX MeAULMHCKUX Ycnyr (3aKmouuTb
[loroBop Ha oka3aHue nnaTHbIX MeAULMHCKUX YCNyr) - Aanee no Tekcty — «[loroBop», Ha yCrosusX U nytem

CoBepLUeHNs AeCTBUN, yKasaHHbIX Hxe B HacTosiwen OdepTe (npuHsaTue OdepThbl).

cooTBeTCcTByrOUWHue MeauUuUHCKHUe ycnyru.

000 «KIMHUKA HALEXXOA» (McnonHuTtens) Ha Hukecneaywmx yCroBusX.

3asiBrneHun, ABnsieTcs JOCTOBEPHOW.

5. Tekct Hactosiwero [oroBopa-ocepTbi SIBNAETCA HEOTLEMSIEMOW 4acTbio 3asBneHus
npucoeavHeHMn K ny6nuyHomy [loroBopy-ochepTe Ha oOkKa3aHue nnaTHbIX MeAWLMHCKUX YCnyr,
ocopmneHHoro u noanucaHHoro [ortpe6utenem (MauweHTom, 3aka3uukom). [lo nUCbMEHHOMY
3asBneHuio Motpebutens (MauveHTa, 3akasuuka) AaHHbIA JOrOBOP MOXET ObiTb 3aBepeH eMy B nevatHoi

dopme.
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Hactosawuin ny6nuuHbiini [loroBop-odpepTa Ha oOKasaHMe nNnaTtHbIX MeauumHckux ycnyr 00O
«KINUHUKA HALOEXOA» B nopsigke cT. 435, 437 MK P® siBnsieTcs ny6nuyHoi ocepron, o6palleHHOMn K
HeonpeaenéHHoOMy Kpyry npaBocnoco6HbIX U A4eecnoCOOHbIX (hU3n1eCcKUX NuL, XenarLwmnx nonyvuTb

CornacHo cT. cT. 435- 437 [paxpnaHckoro Kogekca Poccuiickoit ®egepaunn, HacTosLMiA Ny6GnnyHbIN
[Horosop-ochepTa Ha okasaHuMe nnaTtHbiXx MeauuuHckux ycnyr OO0 «KIMMHUKA HALOEXXOA» siBnsetcs
ochuymanbHbIM, Ny6nYHbIM U 6e30T3biBHLIM NpeanoxeHnem OO0 «KINMNMHUKA HAOEXA» . agpecoBaHHbIM
K HeonpenenéHHoMmy Kpyry npaBoCnoCOGHbIX M [eecnoCobHbIX (U3NMYECKUX NuL, KOTopble MpUHUMaIOT
(akuenTupytoT) HacToswylo OdepTy, B OTHOLUEHUM OKa3aHWA UM MEAULIMHCKOW MOMOLUM WK OKasaHus
pa3oBoOii MEAMLMHCKOW YCNyru U BblpaXaloT HaMepeHue 3akniountb [loroBop-odepTy Ha ycnyrv KnuHuku

duanyeckme nuua, XenawwiMe nNpUHATL (akuenToBaTb) AaHHylo odepTy 06A3YIOTCA 3anofHUTL U
co6CTBEHHOPYYHO nognucaTb 3asiBlieHWe O npucoeAuHeHuMM K nyb6nuuHomy [orosopy-ocepTe Ha
oKaszaHue nnaTtHbIX mMeauuuHckux ycnyr 000 «KIMMUMHUKA HAOEXOA» no cdopme, U3NOXeHHOW B
MpunoxeHun N2 1 k Hactoswemy [orosopy. Peksuantbl Motpebutens (MaumenTa, 3akasuuka), Kak
CrtopoHbl [loroBopa, onpegensioTcs B 3asBneHun O npucoeavHeHuun. [laHHoe nuuo noartsepxpaer u
rapaHTMpyeT, 4To Bcsi MHcopMauusi (B TOM uucne, daMunvsa, UMsl, OTYECTBO, [aTa POXAEHUs, MecTo
XUTENbCTBa, NacrnopTHble AaHHble, HOMep TenedoHa W agpec SMEeKTPOHHOW MOoYThbl), yKasaHHas UM B



6. AKLENT OCyL|ecTBNSIeTCS Nocne O3HAKOMMEHWs C HacToswen nyGnuyHon ochepTon, lpenckypaHTomM Ha
okasaHvWe MeaMumMHCKUX ycnyr u MocTtaHoeneHuem [MpasutenbctBa P® ot 11 mas 2023 r. N 736 « O6
yTBepxaeHun [MpaBun NpefoCTaBneHns MEeAVLMHCKUMU OpraHM3auvsmMu NnatHbiX MEeAULIMHCKAX  yCnyr,
BHECEeHUM U3MEHEHWIi B HeKoTopble akTbl MpaBuTenscTea Poccuiickon ®egepaunn 1 NpUsHaHUM yTpaTuBLLMM
cuny nocraHosneHus Mpasutenscrea Poccuiickoit eaepaunn ot 4 oktsbps 2012 r. Ne 1006».

7. CornacHo cTateu 440 K P®. poroBop cuyuMTaeTcs 3akloYeHHbIM, €ecnv akuenT mnosiydyeH IuLioMm,
HanpaBMBLUMM OepTy, B Npeaenax ykasaHHoro B Hel cpoka. 3asiBfieHne O NpUCOeanNHEHUN K ny6nuyHomy
[loroBopy-odepTe Ha okasaHue nnatHbix MeauumHckux ycnyr OO0 «KITMHUKA HALOEXXOA» [omkHO
conepxatb B cebe pekBuauTbl pepakuun [orosopa-odeptbl. 3asBneHus, nonyyeHHble no3aHee cpoka
[AeVicTBUA HacToswel peaakummn [lorosopa-oepTbl, He NPUHUMAtOTCS.

8. HacToswmii ny6nuunbiii [loroop-odepta B Peaakuun Ne 1 geiicteuteneH ¢ 00:00:00 yac 01 ceHTA6ps
2023 ropga M A0 MOMEHTa OT3biBa ny6nukauum odepTbl NM6o0 A0 MOMeHTa nyGnukauMum HOBOW
peaakuum odepThl ¢ ykazaHuem Gonee No3gHero BpeMeH! 1 AaThbl Havana eé AeNCTBUA.

9. Hacroswas Odeptra moxeT 6biTb B nobGoe BpeMAa u3MeHeHa McnonHutenem B OAHOCTOPOHHEM
nopsake, 6e3 npegsaputensHoro yBeaomnenus lMorpebutens (MauuenTa, 3akasuuka). VicnonHurenb
UMeeT NpaBo U3MeHsITb MpeiickypaHT LeH, ycrosusi AaHHoi My6nuuHon OdepTsbl 1 AONOHEHUS K NyGNUYHON
ocepte 6e3 npeasaputenbHoro cornacoBanus ¢ [lotpeGutenem (MauveHTom, 3akasunkom),
o6ecneunBasi Npu 3TOM Ny6NUKaLMUIO U3MEHEHHbIX YCIOBUWA B 06LeA0CTYNHOM ANA O3HAKOMIIEHUA ¢
3TUMM [OKyMEHTaMM MecTe - Ha GymaxHom Hocutene B WHdOpMauUMOHHLIX cTeHAax B xonne
peructparypbl Ucnonuutens 000 «KINMMHUKA HALEX[OA», He MeHee 4eM 3a AeCATb AeHb A0 WX
BBeAeHUs B AeACTBMe.

10. B cnyyae BHeceHus McnonHutenem uaMeHeHui B HacToswyo OcepTy 1 fononHeHUs K nyGnuyHon
OdpepTe, Takve U3MEHeHWsi BCTYNaloT B CUIY C MOMEHTa pasmeLeHus (nybnukauum) USMeHeHHOro TekcTa Ha
opuumansHom cainte Wcnonnwutens OO0  «KNMUHUKA  HALEXXOA»  https://romanova.clinic  u
pacnpoCcTpaHsIloTCA WUCKMounTeNnbHO Ha Oyayliee Bpemsi M Ha OTHOLIEHWS, BO3HWKLUWE Mocre BHEeCeHWs
COOTBETCTBYIOLMX U3MEHEHWII B odepTy. BHeceHne nameneHuit B My6nuuHyio odepty v AONONMHEHWUA K
My6nuyHoit odgepTe BreyeT 3a coboil aBTOMATUYECKOE BHECEHWE 3TUX U3MEHEHW B 3aKMOYEHHbIA W
pencteylowmin forosop (Ocepty). MoTpeburens (MauueHT, 3akasunk) noaTeepxaaeT CBOE cornacue c
ycnoeusamu o6HOBneHHoW pepakumn OdepTbl NYTEM COBEPLIEHUA KOHKMIOAEHTHbLIX AeNCTBUNA,
KOTOpble MOryT BbIpaXaTbCA UM B NPOAOIKEHUMU NONb3OBaHWEM ycnyramu (B cnyvyae HecoBnageHus
3akaszumka wu [lotpebutens /lMaumeHtTa B OAQHOM nuue — TMONb3OBaHMEM ycnyramu
MNorpe6uTtenem/MaumneHTom no [oroBopy unu onnare takux ycnyr. [lpu atom ocdopmneHme HOBOro
3asBneHus o npucoeauHeHUU He TpebyeTcs.

11. TekcT HacToswero ny6nuyHoro [loroBopa-ogepTbl pasmMeLléH Ha oduumnansHom cante Mcnonuutens OO0
«KITMHUKA HAOEXKOA» no agpecy B MH(POpMaLMOHHO-TENEKOMMYHUKaLNMOHHON ceT "MIHTepHeT" :
https://romanova.clinic, a Takke Ha MIHpopMaunoHHbIX cTeHAax B xonne peructpatypbl Mcnonnutena OO0
«KIMMHUKA HAOEXOA» .

12. OTka3 [Motpebutens (MaumeHTa, 3akasumka) OT NOAMUCAHUS Ha YCNOBUSIX HacTosiero ny6rnnm4Horo
Horoeopa—odepTbl MpunoxeHust Ne1 -3asiBneHusi o npucoeguHeHun K nyénuyHomy [loroBopy-odeprte Ha
oKazaHue nnaTHbix MeauumHckux ycnyr OO0 «KINMMHUKA HAOEXOA» . Mpunoxenua Ne2 Cornacus Ha
06paboTky nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHusaMu PenepansHoro 3akoHa ot 27.07.2006 r.
N 152- ®3 «O nepcoHanbHbIx AaHHbIX» 1 Mpunoxexus Ne 3 - UHdopmmpoBaHHOro 406poBONBLHOro cornacus
Ha MeAuUMHCKOe BMeluaTenbCTBO, O3HadvaeT otka3 [lotpebutens (MauveHTta, 3akasuvka) OT 3aknoyeHUsi
[oroBopa — oepTbl B O4HOCTOPOHHEM MOPSAKE U YCNYrn He OKa3sbiBaloTCs.

Il. OBLUUE YCINOBUA.
OCHOBHbIE TEPMUHbI U ONPEQOENEHUA

Odepta — HacTosimi AokymeHT [y6nuyHbIi foroBop - odepTa Ha okasaHuWe NnaTHbIX MeAWULIMHCKUX YCIyr.
[oroBop siBNsieTCs1 paMouvHbiM U onpegensieT obwue ycnosBusi okasaHus ycnyr [otpebutento (MauuneHTy).
[Hetanusauusa Bugos paboTt u ycnyr, Ux cneuuduks B paMmkax ogHOro Unm HeCKONbKMX HanpaBneHui, CTOMMOCTM
neYeHus], aTanoB M CPOKOB neveHus onpegensietcs ans kaxgoro MNotpebutens (MauueHTa) MHOMBUAOYaANbHO W
oTpaxaeTcsi B UHOPMUPOBAHHbIX COrnacusix, MeAULMHCKOM KapTe U MHON MeAULIMHCKON [OKYMEHTaUmMu.

AxkuenTt OcepTbl — nonHoe u 6e3Bo3spatHoe npuHaTue OdepTbl MNoTpebutenem (MauneHToMm, 3aka3vynkom).
Akuent odepTbl 03HavaeT, 4to [loTpebutens ([laumeHT) cormaceH CO BCEMU MOMOXEHUSIMU HaCTOsILLEro
npeanoxenusi - nyénuyHoro [loroBopa-odepTbl U paBHOCUMNEH 3aKMOYeHUI0 AoroBopa 06 okasaHun nnaTHbIX
MEANLMHCKMX YCIyr Ha NpeanoXeHHbIX YCNoBUsIX.

AkuenT HacTosen ocdepTbl NnpousseaeHHbIM MoTpebutenem (MauneHTom, 3akazunkom) cosgaeT AOroBop
(ct. 438 TK P®), 3akniouyeHHbIM Ha ycnoBuUSAX HacTosiwen odepTtbl. JlMuo, ocyllecTBMBLUEE aKLenT
HacTosilwen nybnuyHou odepTthbl, NnpuobpeTaeT Bce npaBa u obGs3aHHocTu [MoTpebuTtensa (MauueHTa,
3aka3uuka), npeayCcMOTpeHHble HaCTOSALMUM [OrOBOPOM.

He3HaHue ycrnoBuii HacTosILLEro A4OroBopa He ABNSAETCA OCHOBaHUEM ANA NpeabABNEeHUA CO CTOPOHbI
MoTtpebutens (MaumneHTa, 3akaszumka) kakux-nMbo npeteHaumn k UcnonHurento.

AkuenT ocdepTbl 03Ha4aeT, 4To MNoTpebutens (MaumeHT, 3akasumk):
— O03HaKOMWIICS CO BCEM YCIOBUSAIMU, U3INOXEHHBIM B odepTe,
— COrnaceH Co BCemMu NonoXeHnsiM1 AaHHoM obepThl,
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— O3HAKOMWIICS C AEUCTBYIOLMM NpencKypaHToM VcnonHuTensi Ha MeauLuHCK1e yCrnyri,

— 03HAKOMUICA C NpaBunamMn NpeaocTaBneHns MeauUMHCKUMU OpraHU3auusamMu NnaTtHbIX MEANLUHCKUX YChyr,
YTBEPXOEHHbIMU  OEUCTBYOWMUM  3akoHodatenscteoM P® u  WcnonHutenem, pasMeLlleHHbIMK  Ha
ocuumancHom caiite WcnonHutenas OO0 «KIMMHUKA HALOEXOA» no agpecy B WH(OpPMaLUOHHO-
TenekoMMYyHUKaUMoHHon ceTu "MHTepHeT" https://romanova.clinic, a Tawke Ha WHMOPMaLUOHHBIX CTEHAAX B
Xonne peructpaTtypbl VicnonHutens .

— o3Hakomunca c TpeboaHusMu 3akoHa Poccuiickori degepaummn "O 3sawuTe npaB nortpebutenei” ot
07.02.1992 N2300-1 (c uam. u gon.), egepanbHoro 3akoHa ot 21.11.2011 r. Ne323-$3 «O6 ocHoBax oxpaHbl
n 3gopoBbs rpaxaaH B Poccuiickont ®epepauuny», depepansHoro 3akoHa "O nepcoHanbHbIX AaHHbIX" OT
27.07.2006 N 152-93, MNocTtaHoBneHvem lMNpasutensctea PP ot 11 mas 2023 r. N 736 « O6 yTBepxaeHuu
MpaBun npepocTaBneHUs MEAUUMHCKUMW OpraHu3auusiMM  NnaTHbIX MeAULUMHCKUX  YCnyr, BHEeCeHuu
M3MeHeHU B HekoTopble akTbl [MpaBuTtenbcTBa Poccuiickon degepauum v nNpusHaHUM yTpaTUBLUMM CUny
noctaHoBneHus lMpaButenbctBa Poccuiickonn depepauum ot 04 oktsabps 2012 r. Ne 1006», HacToAwmUM
[OroBOPOM U MPUINOXEHUAMM K HeMy 1 065s13yeTcst nx cobnoaarts.

— cornaceH Ha 06pa6oTky McnonHutenem nepcoHanbHbiX AgaHHbIX MNoTpebutens (MauneHTta, 3akasdumka) B T.u.
GuomeTpuYeckux, u nepegady CBEAEHUIN, COCTaBNAOWMX BpavyebHyto TalHy: B Lensx okazaHus MeauLMHCKNX
ycnyr; B MeAuKo-npodunakTMyeckmx Lensx; B Lensx obecrnevyeHns 6e3onacHOCTU COTPYAHUKOB MEAULIMHCKON
opranmsauum MUcnonHutens u ero cobcTBeHHoW 6esonacHOCTH; B LeNsiX PacCMOTPEHWUs KOHMPIUKTOB,
CTOPOHOM KOTOPbIX OH 6yaeT ABMATLCA ; B LENsX NpoBeAeHUst BHYTPEHHEro KOHTPONs KayectBa W
6e30nacHOCTM MeULMHCKOW nomoluu, okasbiBaeMon [otpebutento (MauueHTy), npu ycrnosuu, 4TO
o6paboTka ocyLecTBnsieTcs NUMUOM, NpodeccrmoHanbHO 3aHUMAOLWMMCA MEAULMHCKOW OeATEenbHOCTbI0 U
06a3aHHbIM B COOTBETCTBUM C 3aKoHoAaTeNnbLCTBOM Pocculickon defepauuy coxpaHsTb BpadyebHyto TaiiHy .

— npuHUMan ycrnoBus HacToswen odepTbl, MoTpebutens (MauneHT, 3akasumnk) B cooTBeTcTBMM C 4. 1 CT.18
depepanbHoro 3akoHa ot 13.03.2006 r. Ne 38-d3 «O pekname» faeT CBOe corfacue Ha nornyyeHue
co06LeHN MHGOPMALMOHHOrO XapakTepa, nocpeacTBoM paccbiniku no CMC, mecceHmkepax, aMeKTPOHHOM
noyte. [lotpebutenb (MauveHT, 3akasuvk) BnpaBe OTO3BaTb Takoe corfacMe Ha nornyvexHue
MH(OPMaLMOHHBLIX COOBLLEHMIN NyTeM NUCbMEHHOro obpalueHunst kK icnonHutenio no agpecy, ykasaHHoMy B
HoroeBope. B pgaHHoM cnyyae [Motpebutens (MauueHT, 3aka3ynk) HECET MONHY0 OTBETCTBEHHOCTb 3a
HEeBO3MOXHOCTb €ro yBeaomneHus MicnonHurenem.

— cornaceH Ha gavy uM WHdopmmupoBaHHOro Ao6pOBOMBLHOMO cornacusi (cornacui) Ha BUAbl MEAULIMHCKUX
BMeLLaTeNnbCTB, B TOM Yncre BKOYeHHble B [epeyeHb onpeaenéHHbIX BUAOB MeAULMHCKUX BMeLlaTenbCTBs,
Ha KoTopble rpaxgaHe palT WHhopMMpoBaHHOe [06poBONbHOE cornacue npu BblGope Bpava U
MeOMLIMHCKON opraHmusauun Ans nony4yeHus NnepBuYHOM Meauko-caHMTapHOM NOMOLLU,

— 3aknouun ¢ WcnonHuutenem [JoroBop Ha okasaHue NnaTHbIX MeOULMHCKUX YCRyr Ha YCNOBUSIX HacTosLlen
OdbepThl.

6. MomeHTOM nonHoro u GeszorosopouHoro npuHATUA [loTpebutenem (MaumeHTom, 3aka3uvkoMm) yCroBUA
HacTosiwen odepThl, TO €CTb ee akLenTom, B COOTBETCTBUM C NyHkTamu 1 n 3 cratbmn 438 K PP, cuutaerca
MOMEHT nocTynneHus McnonHutenio 3asBneHus o npucoeamHeHun k nyénuyHom [lorosopy-odepTe Ha okasaHue
nnatHbIX meauumHekux yenyr 000 «KNMUMHUKA HALEXOA» no ¢opme, manoxeHHoi B Mpunoxernn Ne 1 k
Hacrosiemy [orosopy. p
3asBrnenve odopmnsietcss Motpebutenem (MaumeHToM, 3aka3ynkoM) B BuAe [AOKyMeHTa Ha GymaxHOM
HocuTene, B COOTBETCTBMM C YCNOBUSIMM HacTosiein odeptbl. BnaHk 3aseneHus pasmelleH no agpecy B
UHOPMALMOHHO-TENEKOMMYHUKaLUMOHHOW  ceTn  "WHTepHeT" :  hitps://romanova.clinic a Tawke Ha
MHOpMaLMOHHBIX CTeHAax B Xomne perucTpatypbl McnonHutens . B HeorpaHMYeHHOM AoCTyne, B Yachl paboTbl
KnuHuku MicnonHutens.

7. [DoroBop — A0roBop Ha okasaHue NnaTHbIX MeauLUMHCKUX ycnyr mexay Ucnonuutenem u Motpebutenem
(MaumeHToM, 3aKa3umMkom), KOTOPLIN 3aKniovaeTcs NOCPeACcTBOM akuenTa HacTosweh OdepTbl.

8. [loroBop He MOXeT GbiTb 0TO3BaH. [loroBop He TpebyeT 3aBepeHns NOANUHHLIMU NeYaTAMU UMK NoANUCaHNS
CTOPOHaMM 1 COXPaHSIET Mpu 3TOM I0pUANYECKYIO cuny. [loroBop cuuTaeTcs 3aknio4eHHbIM B MMCbMEHHON hopme
Ha OCHOBaHWM nornoxeHuw n. 3 cT. 434, n. 3 cT. 438 K PP, a uMeHHO: nucbMeHHas opma AoroBopa cyuTaeTcs
cobniofeHHo, ecnu NpeanoXeHue 3akniyuTb [OroBop MPUHATO MNyTem akuenTa, COBEpPLUEHHOro
KOHKNIoAEeHTHbIMK aencTeusimu Motpebutens (MaumeHTta, 3aka3uvka) (nogada 3asBneHUs O NpucoeavHeHun K
ny6nuyHomy [loroBopy-odepTe Ha okasaHue nnaTtHbix MeauuuHckux yenyr OO0 «KIMMHUKA HAOEXXOA» no
cdopme, unsnoxeHHoit B Mpunoxenun Ne 1 k HacTosiwemy [lorosopy, BHeceHue onnatbl). MucbMeHHas dopma
[loroBOpa cuMTaeTcs CobniofeHHoN npu ocywecTeneHun Motpebutenem (MauueHTom, 3akasynkom) nepeoit
onnatbl MeauLMHCKUX YCNyr, NpeanoXeHHbIX VicnonHutenem.

9. 3akasuuk — hu3MYecKoe WNW KopUANYECKOe NULo, 3akniovatollee Hactoswmn [orosop ¢ McnonHutenem B
oTHoweHun Motpebutensa (MauneHTa), KOTOPbIA SABNSAETCA HENnocpeACTBEHHbLIM notpeburenem MeaULIMHCKUX
YCNYT UMK ero 3aKOHHbIM npeacTasuTeneM. 3akasuuk aenseTcs CTOPOHOIA, onnadnBaloLLei MeauunHCK1e yenyru
no Hactosiwemy [forosopy, B nonb3dy MoTtpebutens (MauueHTa). B cnyvasx, koraa 3aka3unk He siBnsAeTcs
Motpe6utenem (MauneHToM), OH MOATBEPXAAET, YTO AeiCTByeT A0BPOCOBECTHO, NO yKasaHWio U C cornacus
Motpebutens (MauweHta) Ha mnoOnyYeHWe MNATHOA MEAUUMHCKOA YCnyru B COOTBETCTBUAW C YCrOBUAMU
HacTosLero [Jorosopa.

3aKa3uMK rapaHTMpyeT, YTO B YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM Cry4asX, Koraa OH fIBNAETCH 3aKOHHbIM
npenactasutenem [MotpebuTens, sBnslOLLErocs HeAeecrnocobHbIM/orpaH4eHHo pAeecrnocobHbIM nuuom, nuéo
AMLIOM, He AOCTUrMM 18-neTHero BospacTta, Bcs WHdopmauus o Motpebutene (MauueHTe), 0 COCTOSIHUM ero
300pOBbS U Np., NOANexuT nepepave VcnonHutenem 3akasuuky, a Takke Motpe6utento (MauneHTy)— npu
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1.

12.

13.

14.

15.

16.

17.

18.

19.
20.

[OCTWKEHUM UM 15-neTHero Bo3pacTa (ecnu MHoe He NPeaycMOTPEHO AEACTBYIOLMMM HOPMATUBHBIMU aKTamu
Poccuiickon Gepepauun).

MoTpe6utens - (hU3NYECKOE NULIO, UMeloLiee HamepeHue nonyuuTb MnatHbie MeauuMHCKhe ycnyrv, nm6o
nonyyaioLiee NnaTHbIe MeANLIMHCKME YCIyr INYHO B COOTBETCTBUN C AOTOBOPOM.

MoTpe6uTens, nonyyawoWwuWii nnaTHble MeAULMHCKMe ycnyru, SBnseTcs MauyuMeHTOM, Ha KOTOPOro
pacnpocTpaHsieTca aeicteue defepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3A0POBbs rpaxaaH B Poccuickoi
depepauumn” ot 21.11.2011 N 323-03 (c n3m. 1 pon.). MonsaTtve "MoTpebutens" NpUMEHSAETCA Takke B 3Ha4YeHuu,
ycTaHoBneHHoM 3akoHom Poccuiickon deaepauumn "O 3almTte npas notpeburenen” ot 07.02.1992 N 2300-1 (c
M3M. 1 gon.).

MaumenTt/MoTpebuTens n 3akas4ynk MOryT coBnaaatb B OAHOM nuue.

B cnyuae, ecnu 3akas3uuk 1 MauueHT ABNAIOTCA OAHAM NULIOM, TO NO TEKCTY HACTOALLEero [oroBopa TepMUHbI
MauueHT / MoTpebuTens 1 3akasumk ABNAITCA PaBHO3HAYHLIMU U MOTYT NPUMEHATLCA Kak COBMECTHO, Tak 1
pasgenbHo.

3aKkoHHbII npeacTaBuTens MauveHTal MoTpeburens - NULO, UMetOLLIEE NONTHOMOYUS NPEACTABNATL MHTEPECH
MauuenTa / MoTpebuTens B cusy B CUIy NOSTHOMOYMS, OCHOBAHHOrO Ha AOBEPEHHOCTH, yKadaHuu 3akoHa nu6o
aKTe ynonHOMOYeHHOTo Ha TO roCyJapCTBEHHOrO opraHa Un opraHa MecTHOro camoynpasnexus.
YNOoNHOMOYEHHOe JIMLIO - CBefleHNs 0 BbiGpaHHbIX MoTpebuTenem (MauneHToM, 3aKkas3umkom) nuuax, KoTopbim B
cooTBeTcTBMM C n.5 4.5 cT.19 deaepanbHoro 3akoHa ot 21.11.2011 r. Ne 323-03 «O6 ocHoBax oxpaHbl 3[0pOBbS
rpaxaaH B Poccuiickon depiepaum» MoxeT GbiTb nepefaHa nHgopmauus o CoCTOAHUM 3[0pOBbS, pesynbTatax
uccnepnosanus MNotpebutens.

WcnonHuTenb - MEAMLMHCKAA OpraHu3auusl, okasbiBalolmne nnatHble MeAULMHCKUE YCnyrn B COOTBETCTBUN C
porosopoM. TMowaTMe MWcnonHuTens (MeAMUMHCKas opraHu3auus) ynoTpebnsetcs B 3Ha4eHum,
onpeaeneHHom defepanbHbiM 3akoHOM "O6 0CHOBaxX OXpaHbl 340POBbS rpaxaaH B Poccuitckoinn degepaunn” ot
21.11.2011 N 323-93 (c uam. u gon.).

McnonHuTenb No HacTosiueMy aorosopy - O6lWecTBO C orpaHu4eHHOW oTBeTcTBeHHOCTbIO «KITMHUKA
HAOEXOA» (000 «KITMHUKA HAOEXOA» ) B nuue avpektopa Ceaoson Onbrn MuxaitnosHsl, AENCTBYIOLLEN
Ha ocHoBaHum Ycrasa 000 «KMUHUKA HAOEXXOA» u npae no gomkHoctu (FTPH u parta BHecewus B EMPHOJ
3anucy, coaepxallieit ykasaHHble ceeaenns — 1227600012727 ot 03.08.2022 r).

Appec mecTta HaxoxaeHusa Ucnonuutens: 150040, ApocnaBckas obnacTb, r.o. ropoa flpocnasnb,

np-kT fleHuHa, a. 18/50, nomewy. 69, 1 aTax. nom. 69,72-87,89,89a,90,90a

Anpec mecta okasaHus ycnyr: 150040, ipocnaBckan o6nacTs, r.0. ropoa sipocnaens,

np-kT JleHuHa, a. 18/50, nomewy. 69, 1 atax. nom. 69,72-87,89,89a,90,90a

IOpuanyeckuin anpec Ucnonnutens: 150040, Apocnasckan o6nacTs, r.0. ropoa fipocnasns,

r. ipocnaenb, np-kT JleHuHa, A. 18/50, nomewy. 69, 1 aTax

anekTpoHHas noura: dr.romanova.clinic@gmail.com. TenedoH +7- 910 -973-30-63

OrPH -7606130890 UHH -7606130890 KIIM- 760601001

CBe/feH1s 0 PervcTpupytoLLEM OpraHe Nno MecTy HaxoXAeHUs IpuanMHeckoro nuua: HaumeHosaxve
perucTpupyloLLero opraHa: MexparoHHasi uHcnekumus defepankbHoi Hanoroson cryx6el Ne 7 no Spocnasckoil
obnactu.

Anpec peructpupytoLiero opraHa: 150006, Apocnaens r, KopabenbHas yn, 4 1, ctpoeHue 9,
PH u pata BHeceHus B EMPHOJ 3anucu, cogepxalueit ykaszaHHble ceeaenus: 1227600012727 ot 03.08.2022r.

21.

22,

23.
. CTOpOHbI — UMEHyeMble COBMECTHO 3aka3uuk, MaumeHT / MNoTpebutens u UcnonHutens.
25.

26.

27.

28.

Caitt UcnonHutens - https://romanova.clinic . (nanee — caiit) oduumansHeii cant UcnonHutens B cetu
«MHTepHeT» . CopepXuT nHopMaLmio, BKIoYatoLLyio B cebs TekcT Hactoswen Mybnuunoit OcepTol, cBeAeHNs
0 nepeyHe NnaTHbIX YCnyr U UX CTOMMOCTU, CPOKaX BbINOMHEHWS, NOPAAKe onnarbl, MecTe, Nopsiake U yCnoBusx
oKa3aHWA YCryr, CBEAEHWAMM O MeAMUMHCKUX paboTHukax (kBanudukauuu, ypoBHe 06pas3oBaHus), pexume
pabotbl (rpacmke paboTbl) MEAWULMHCKUX PabOTHUKOB, Y4acTBYIOWMX B MNPefoCTaBMIeHWM MNaTHbIX YCnyr,
nopsiakax okasaHusi MeaULMHCKON NOMOLUM U CTaHAapTax MeAULMHCKON MoMoLM (Mpy Hanuumum), NpUMeHsieMbIx
NPV NPeaocTaBneHUn NNaTHbIX MEAULIMHCKUX YCryr, a Takke WHMOPMauuio O BO3MOXHOCTU OCYyLLEeCTBIEHWUS
OTAENbHBLIX KOHCYNMbTaUMIA UMM MEAUUMHCKUX BMellaTenbCcTB, B TOM 4ucne B o6beme, npesbiwanliem obbem
BbIMOMHAEMOro CTaHgapTa MeAMLIMHCKOW NoMoluM, a Taloke Apyrie CBefeHus, OTHocslMeca K npeamety
[J0roBopa 1 okasaHuio MeauLUHCKUX YCryr.

Bpau - nuuo, sBnsioweecs pa6otHukom OO0 «KIMMHUKA HALEX[OA», obnapatouiee COOTBETCTBYIOLUM
npogeccuoHasnbHbIM MeaULMHCKUM 06pa3oBaHMeM. Ha KOTOPOro BO3MOXKEHbI (DYHKUMM MO opraHu3auun u
HenocpeACTBEHHOMY OKa3aHUIo NaLMeHTy MeJULIMHCKOM NOMOLLM B Nepnos HabriofeHns 3a HAM U ero NieYeHus.
CTOpOHa — UMeHyeMbIi No oTaenbHoCTM 3aka3uuk, MauvenT / MoTtpebutens unu icnonHutens.

MeauLUMHCKasi MOMOLLbL - KOMMIEKC MeponpusiTUiA, HanpaeneHHbIX Ha nopaepXxaHue u (Mnu) BoccTaHoBMEeHUe
30pOBbS U BKIloYatoLmx B cebsi npeaocTaBneHne MeauLUHCKUX yCryr.

[AunarHocTka - KOMMMEKC MEAULMHCKUX BMeLLaTenbCTB, HanpaBMeHHbIX Ha pacrosdHaBaHWe COCTOAHWA Unu
yctaHoBrneHvne dakrta Hanuuus nubo oTcyTcTBMs 3abonesBaHuii, OCYLLECTBNSEMbIX MOCpPeacTBOM cGopa u
aHanmaa xanob nauueHTa, JaHHbIX ero aHamHe3a ¥ 0OCMOTpa, NPoBeAeHNUsA NabopaTopHbIX, MHCTPYMEHTaNbHbIX U
MHbIX UCCNeaoBaHWin B LIeNsIX onpefeneHus auarHo3a, Bblbopa MeponpuAaTUA MO NEYEHUI0 nauveHta u (unu)
KOHTPONS 32 OCYLUECTBMNEHUEM 3TUX MEepPONpUATUAN,

JleyeHune - KOMMNMEKC MEeANULMHCKAX BMELLATErNbCTB, BbINOMHAEMbIX MO Ha3HAYeHWUI0 MeaWLMHCKOro paboTHUKa,
Lenblo KOTOPbLIX SIBASIETCA yCTpaHeHwe unu obneryeHue nposBneHuin 3abonesanus unu 3abonesaHuin nuco
COCTOSIHUI MaLMeHTa, BOCCTaHOBIIEHWE UMW yNyYLLEeHUe ero 300poBbs, TPYAOCMNOCOGHOCTU U Ka4eCcTBa XU3HW.
MnaTtHble MeauumuHckue yenyru (Yenyru) - MeauUMHCKUe yCnyri, npefocTaBnsemble Ha BO3Me3HOW OCHOBe 3a
CYeT NUYHBbIX CPEeACTB rpaxaaH, cpeacTe pabotopatenei. OPUANYECKUX NUL U WHbIX CPeACTB Ha OCHOBAaHWUM

Hy6nuunas Oepma na oxazanue naamuix meduyunckux yeayz ¢ 000 «KITHHHKA HAJEXKIA» pedaxyus Ne 1 om 01.09.2023r  crp.4



29.

30.

31.

32.

33.

[I0roBOpOB, B TOM 4uCre [O0roBopoB [A06POBOMLHONO MEAULMHCKOTO CTpaxoBaHus (ganee - [0rosopsbl).
TpebGoBaHuA K nnaTHbIM MeAWUMHCKUM ycryram, B TOM 4ucre K Mx o6beMy U cpokaMm npeaocTaBreHus,
ONpeaensitoTCA Mo COornaleHuio CTOPOH HacTosiero A0rosopa, ecnu deaepanbHbIMU 3aKOHaMU UMK UHLIMU
HOPMaTMBHbLIMU NPaBoBbLIMK akTamu Pocculickoii eaepauun He NpeaycMoTpeHbl Apyrne TpeboBaHus.

MnaTHble MeAULUMHCKWE YCryru Mo HacTosieMy [OroBOpY OKasblBalOTCS B COOTBETCTBUM C TpeboBaHWsMU
[ecTByloLLero 3akoHodaTenbctBa P®, perynupylowero MeauuuHCKYl0 AeaTenbHocTb, B T.M. «[lpasunamu
npefocTaBfeHnst  MEAMUMHCKMMM  OpraHu3auMsaMu  NNatHbIX — MEAULMHCKUX — YCryr»,  YTBepXOeHHbIX
MocTtaHoBneHuem MpaButensctBoM P® ot 11 mas 2023 r Ne 736 (nanee — lMpasuna), HacToALWwMUM [JoroBopoM
(OdhbepToit) M NPUNOXKEHUSIMU K HEMY.

MnaTHble MeauUMHCKUE yCcnyru, okasbiBaemble No Hactosiwemy Joroopy (Odepte) . BKIOHaOT BO3MOXHOCTb
OOMNycCTUMOro BMelLaTenbcTBa B cocTosiHMe 3aopoBbsi [loTpebutens ([MauueHTta) pagu yCTpaHeHWUs Wnu
NPUOCTaHOBNEHUS UMetoLLerocs y Hero 3aGonesaHusi, NpeaoTepalleHns Gonbliero Bpegda oT 3abonesaHus, a
TaK e BKM0YalT BEPOSITHOCTb MOSIBNIEHWUST COMYTCTBYHOLMX, NOBOYHLIX CBOMCTB MEAULMHCKOro BO3AEUCTBUSA
(ocnoxHeHui), cneumnanbHO OroBOPEeHHbIX B VHopMupoBaHHOM [0GpPOBONBHOM cornacuu (cornacusix ) Ha
MeAMULMHCKOe BMeLlaTenbCeTBo, HacTosiweM [loroBope (OdepTe) U NpUMoXeHUsiX K Hemy.

MepeyeHb NNAaTHbLIX MEAULIMHCKUX YCIYT, NpeaocTaBnsieMbIX B COOTBETCTBMM C 4OrOBOPOM —

onpepensieTcs B COOTBETCTBUM C NEpeYHeM npefocTasnsieMblix paboT (ycnyr), CoCTaBnsoLWMX MeaULIMHCKYo

OeATenbHOCTb, Ha OCHOBaHUM NULIEH3UN.

MnaTHble MeauLMHCKKE YCnyr npegocTaBnsoTea MicnonHuTenem Ha OCHOBaHUM NULEH3UM Ha OCyLLIeCTBEeHe

MeAMLMHCKON AeATenbHOCTH, NpeaoCcTaBneHHoM B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickoin

deaepaunm 0 NULEH3NPOBAHWUN OTAESbHBLIX BUAOB AEATENbHOCTU.

PerucrpauuoHHbI HoMep nuueH3un: J1041-01132-76/00639094, [lata npefocTaBreHUA NULEH3UN:

27.01.2023r

JNuueHsupylowmi opraH: [lenapTameHT 3apaBooxpaHeHus U hapmauun fipocnaBckoil obnacru;

MNepeyeHb npeaocTaBnseMbiX paboT (ycnyr), COCTaBnAOWMUX MeAULMHCKYIO AeATeNbHOCTb, B

COOTBETCTBUM C JTULIEH3NEN:

Mpun okazaHUM NePBUYHON MEAMKO-CaHUTaPHON NOMOLLM OPraHU3yTCS U BbINOMHATCA cneayioLme paboTsl

(ycnyru):

— [pu oKa3aHuu rnepeuyHol 0ospaqebHol Meduko-caHumapHoU nomMowu 8 ambynamopHbIX yCrio8usiX 10:
BakUMHaUMK (NpoBedeHnto NpodunakTuyecknx NpUBMBOK); CECTPUHCKOMY Aeny;

— [1pU OKa3aHuu nepeuyHoli epa4yebHol MeOuKo-caHuUmMapHoU rnomMouwu 8 ambyrnamopHbIX ycri08usiX o:
neguaTpun; Tepanum;

— [pU oKa3aHuu nepeuYyHol creyuanuauposaHHol MeduKo-caHumapHoU noMousu e ambyrnamopHbIX yCr108UsiX
10: aKyLepCTBY U FTMHEKONOrMm (3a UCKIMIOYEeHUEM UCTONb30BaHUS BCOMOraTesbHbIX pernpoayKTUBHbIX
TEXHONOIMI N UCKYCCTBEHHOIO NpepbiBaHUsi 6epeMEeHHOCTH); annepronornm 1 UMMyHOOruu;
[epMaToBEHEPONOrMU; KOCMETONOrK; HEBPONOrUK; NCUXoTepanuy; peBMaTonorMmn; 3HA0KPUHONOMUN.

PerncrpauunoHHbI HoMep nuueH3um B EguHom ®egepanbHoM peecTpe nuueHann PocsgpaBHagsopa

(http:// www.roszdravnadzor.gov.ru ) — J1041-01132-76/00639094 ("'PH u nata sHeceHus B EIPIOJ1 3anucw,

copepallei ykasaHHble cBefeHunA- 2237600067637 ot 23.03.2023 r ).

MpenckypaHT — yTBepxaeHHbii aupektopom OO0 «KINMUMHUKA HALEXOA» nepeyeHb OkasbiBaeMbiX
MEAMLMHCKUX YCNYr M LEeH Ha HUX, AENCTBYIOWMUA Ha MOMEHT okasaHusi ycnyrh. OCHOBHblE U 4acTo
3anpalwmsaemble MauveHtamu no3uuumn pasgenos lpevickypaHta AOCTYNHbI AnA NyGIUYHOro 03HaKOMIEHNs Ha
ouumansHoM caiite WMcnonHutens B MHMOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "WHTepHeT" no agpecy:
https://romanova.clinic .
MpeickypaHT B NonHoM 06bEéMe, Ha BymaxkHoM HocuTene, pasmellaeTcs Ha MIHopMaLUMOoHHbIX CTeHAax B Xorne
peructpaTypbl McnonHutens. MpeiickypaHT siBnsietcs oduumanbHbIM AOKYMEHTOM McnonHutens, coaepXut
nepeyeHb YCryr, OKasaHue KOTOPbIX BO3MOXHO B pamkax Hacrtosiwero [orosopa. CTOMMOCTb KOHKPETHbIX
npoLeayp ¥ MaHUMYNALMIA Takke MOXKET BbITb YTOUHEHa Y COOTBETCTBYIOLIMX CrieumanucTos McnonHurens.
Ycnosus npefocTaBrieHUs NNaTHbIX MeAULIMHCKUX yCnyr

Mpu 3aknioueHun porosopa lMortpe6utens (3akasuuk, MaumeHTt) yBepaomnsietcs WcnonHutenem o
BO3MOXHOCTHU MOMNYYEHUsi COOTBETCTBYIOLWMX BUAOB M 06bEMOB MEAULMHCKOW nomMowm 6e3 B3UMaHWA
nnatbl B paMKax nporpaMMbl roCyAapCTBEHHbIX rapaHTUh OGecnnaTHOro oOkKasaHuA rpaxaaHam
MEOMLMHCKON MOMOLUM M TeppuUTOpManbHOM NporpaMmbl roCcyAapcTBEeHHbIX rapaHTUiM 6GecnnaTtHoro
oKasaHuA rpaxaaHaM MeauLMHCKOW NOMOLUM.

MeamumMHcKasi TOMOLLb NpUY NpeaoCcTaBNeHn NNaTHbIX MeAULIMHCKUX YCIyr OpraHn3yeTcs U OKasbiBaeTcs
WcnonHutenem:

— B COOTBETCTBUM C MOMOXEHWEM 06 OpraHusaLun OKasaHWUsi MeaVLIMHCKOM MOMOLLM MO BuAam MeanLMHCKOM
nomoLLy, KoTopoe yTeepxaaeTcss MUHUCTEPCTBOM 3apaBooxpaHeHust Poccuiickon ®eaepauni;

— B COOTBETCTBMM C MOPSAKAMM OKasaHWUs MeOULIMHCKOW MoMoLM, yTeepkaaembiMu MuHMCTEepCTBOM
3npasooxpaHenusi Poccuiickoin ®eaepauny, obszaTenbHbIMU ANA UCTONHEeHUs Ha TeppuTopun Poccuiickon
denepauuy BCeMy MeaULMHCKMMI OpraHn3auvamu;

—  Ha OCHOBE KMWUHWYECKNX peKoMeHaaLmi (MpOTOKOMOB fe4eHNs);

—  CyYeToM CTaHAapTOB MEeAMLIMHCKON NOMOLLY, yTBepXaaeMbix MUHUCTEPCTBOM 34paBOOXPAHEHNS
Poccuiickoii Pefepaumn (aanee - craHaapT MeAVLMHCKON NOMOLLK).

—_ B COOTBETCTBUM C 3akoHOM P® "O nemxvaTpruyeckoi NOMOLLM M rapaHTUsX Npas rpaxaaH npu ee okasaHun®
o1 02.07.1992 N 3185-1 (c u3m. 1 gor.)
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40.
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42.

Mpw 3aknioueHnn aorosopa MoTpe6utens (3akasumk, MauveHT) yseaomnsetcs UcnonHurenem o
BO3MOXXHOCTM 03HAKOMIMEHWs1 B AOCTYNHOW hopme ¢ MHOpMaLIMen 0 NNaTHbIX MeAULIMHCKUX yCryrax,
coaepxalumx cneayoLime ceeaeHns:
—  NOPSAOK OKa3aHUsi MeANLIMHCKOM NOMOLLM M CTaHAAPThLI MeAVULIMHCKON MOMOLY (MpU Hanuium),
NpUMeHsieMbIe NpY NPefoCTaBNEHNN NNATHbIX MeANLMHCKUX YCNyr, a Takke MH(OpMaLns O BOIMOXHOCTH
OCYLLECTBNEHNSA OTAENbHBIX KOHCYNbTaLMiA UN MeANLIMHCKVX BMeLaTenbCTB, B TOM Yucne B obbeme,
npeBbiluaoLLemM 06bEM BbIMOMHAEMOro CTaHAapTa MeauUMHCKOA NOMOLLK;
— MHcpopmauwﬂ 0 MeauLMHCKOM paboTHMKE, OTBEYaIOLWEM 32 NPeAOCTaBIeHe COOTBETCTBYHIOLLE NaTHOM
MeAMLIMHCKON ycryri (ero npocdeccuoHansHoM o6pas3oBaHum 1 Kanudukaumm);
— [pyrue cBeaeHus, oTHocsLLMecs K npeameTy aorosopa.
MnaTHble MEAULMHCKAE YCNyrn [OIDKHbI COOTBETCTBOBATb HOMEHKNaType MeauUMHCKUX YCryr, yTBepXkaaemon
MWHUCTEPCTBOM 37paBoOXpaHeHusi Poccuickon defepauun, W MOryT npepocTaBnsTbCsi B MOMHOM oGbeme
cTaHaapTa MeauUMHCKONM roMowm, nubo B BUAE OCYLLECTBNEHWUS OTAENbHbIX KOHCYNbTaLMin U MeauLMHCKUX
BMeLLaTenNbCTB, a Takke B 06beMe, npeBbilaolwemM 06beM BbINOMHAEMOro cTaHaapTa MeAULIMHCKON NOMOLLY, MO
nucbMeHHomy cornacuio  (MiHopmmuposaHHoMy — Ao6GpoBonbHoMy —cornacuio) Motpebutens  (3akasuuka,
MauueHTa).
Mo npockbe MoTpebutens (3akasuuka, MNauyueHTa) unu ero otkase OT NeYeHWUs, MeAWULMHCKUe ycnyru moryt
NpeaocTaBnsATbCs B BUAE MEAULMHCKMX BMelaTensCTB B O6beme MeHblleMm, Yem MNpeayCMOTPeHOo
pekoMeHgauusiMu Bpava, MnaHom neyeHns u o6LENnPUHATEIMU MEAULMHCKUMM NpaBunaMi U paspelleHHbIMY B
P® meanumMHCKMMN TEXHOMOTMAMU U METOAaMU.
MnaHnpoBaHue neveHWs — 3TO OnpefieNieHne ONTUMarbHbIX, 3apaHee HaMeueHHbIX, 06beanHeHHbIX obLen
Lenbio MeAULIMHCKMX NneyvebHO-NpounakTMYeckux MeponpusTuin y koHkpeTHoro MoTpebutens (MauueHTa) Ha
[aHHbI NPOMEXYTOK BpeMeHu. Llenb nnaHuMpoBaHWsi neveHns — onTuMmusaums nevebHo-npodunakTnieckoro
npouecca ansa 3goposbs MNoTtpebutens (MauverTa).
MnaH nevyeHUs — JOKYMEHT Mo yTBEPXAEHHO y McnonHutens dopme, cogepxalmn paMmunmio, UMs, OT4eCTBO
Motpebutens (MaumenTa). Coctaensietcs Npu nepsuyHoM/ NoBTOpHOM oBpalleHumn Motpebutens (Mauvexta).
Mo pesynbTaTtam KrMHWYECKOro o6ecrneaoBaHUs MOXET COCTaBMATLCA OOLWIA / KOMMEKCHbIA NiaH neyeHus ¢
onpeaeneHuem  fanbHeMMX — AWArHOCTUYECKUX W nocnefoBaTenibHbiX  nede6GHO-NPohunakTuyeckmx
MEpPONpPUATUNA.
UHudopmuposaHHoe A06GpoBONbHOE cornace Ha MeAUUMHCKOe BMelwaTenbCcTBO - Heobxoaumoe
npeaBapuUTenbHOE YCoBME MEAMLIMHCKOrO BMeLLaTeNbCTBa. ABNAETCA YacTbio MEANLIMHCKON AOKYMEHTaLUN.
CneuuanbHas ¢opma (6naHk) WHdopmMupoBaHHOro p[OOPOBOMLHOrO cornacusas Ha MeguUUHCKoe
BMellaTenLcTBo odopmnserca npeacrasutenem Wcnonuutens u [otpebutenem (MauueHtom) wunu ero
3aKOHHLIM MPeACcTaBUTEeNIeM Ha MEAMLMHCKOe BMeLLaTeNnbCTBO Ha OCHOBaHWW NPeAoCTaBlEeHHON MeaWLMHCKUM
pabGOTHUKOM B AOCTYMHOI hopme MOMHOW MHGOpPMauuM O Lensx, MeToaax okasaHWs MeAWULMHCKOW MOoMoLuu,
CBA3aHHOM C HUMU pUCKe, BO3MOXHbIX BapyaHTax MeauLMHCKOro BMellaTenbCcTBa, O ero NocneacTBusx, a Takke
0 npeanonaraemblx peaynbtartax okasaHusi MeauUMHCKoi nomolm. MHdopmuposaHHoe o6poBornbHoOe cornacue
odopmnseTcs B BuAe [OOKYMeHTa Ha OymaxHOM HocuTene no YTBepXaeHHOW MCHOHHMTeJ'IeM dopme u
noanuceiBaeTcsa npeacrasutenem Ucnonuutens n Motpebutenem (MauuneHtom).

Otka3 Motpebutensa (MauueHta) oT nognucaHus GnaHka/ G6naHkoB VHMOPMUPOBAHHOIO .qupoaoanoro
cornacusi Ha BUAbl MEAULIMHCKMX BMELLATENbLCTB O3HaYaeT PacTOpXXEHUEe HACcTOSALEro Aorosopa 3akazymkom
(MotpebuTenem, MauneHTom) B O4HOCTOPOHHEM MopsiAKe. YCNyru He OKasblBatoTCs.

MeauuuHckoe Bmeluatenscteo 6e3 cornacus Motpebutens (MauneHTa), 04HOrO U3 poaUTENEN NN UHOro
3aKOHHOro NpeacTaBUTeNs A0MNycKaeTcs:
— €eCnu MeauunHCcKoe BMellaTenbCcTBO HeoGXOAMMO Mo 3KCTPEHHbIM NOKa3aHUAM Ana YyCTpaHeHUs Yrpo3bl XXU3HU YenoBeka
N €CI1 ero COCTosAHUE He No3BOJISAET Bbipa3nTb CBOK BOSIKO UK OTCYTCTBYHOT 3aKOHHbIE€ NpefcTaBUTeNNn,
— B OTHOLUEeHUU nuu, cTpagarLmx 3aboneBaHusiMu, npeacrasnsloWMMU ONacHOCTb AN OKPY>XatoLuX;
— B OTHOLWWEeHUU nuu, cTpaaarLmx TsHxensiMm ncuxm4eckumu paCCTpOﬁCTBaMM;

OTKa3 OoT MeAULMHCKOro BMellaTenbLcTBa - npaso lMoTpebutens (MauueHTta), npegycmMoTpeHHoe cTaTbén 20
depepansHoro 3akoHa ot 21.11.2011 N 323-d3 (c u3m. un gon.) "O6 ocHoBax OxpaHbl 340POBbS rpaxaaH B
Poccuiickon ®enepaumn”. Mpu oTkase oT MeauumHcKoro BMmelwaTenscTa Motpebutento (MauneHTty, 3akasuuky),
B AOCTYMNHOMN ANs Hero hopme pas3bACHAITCA BO3MOXHbIE NOCNeACTBUSl Takoro otkasa. OTkas OT MeaULMHCKOro
BMellaTenbCcTBa ohopMnsieTcss B BUAe AOKyMeHTa Ha BymaxHOM HocuTere no yTeepxaeHHon McrnonHutenem
dopme 1 nognuckiBaeTcs npeacrasutenem Vcnonnutens u Motpebutenem (3akaszunkom, MaumeHTom).

[Jo 3akniouveHus [orosopa Wcnonuutens yBepomnsieT [lotpebutensa (MaumeHta), yro OTKa3 oT
peKoMeHOOBaHHOrO MeAMLIMHCKOro BMellaTenbCTBa, HecobniogeHne ykasaHuW (pekomeHgauuvn)
Ucnonuutensa (MeauUMHCKOro paboTHUKa, NpefoCTaBNAOWEro NnaTHyl MeAULMHCKYH ycryry), B TOM
yucne Ha3HAYeHHOro peXxuma InevYeHUsi, MOXeT CHU3UTb KayecTBO MNpefoCcTaBnNsieMOM MNIaTHOW
MeAULMHCKOW ycnyru, noemneyb 3a co60i HEBO3MOXHOCTL €e 3aBepLieHUs] B CPOK UMW OoTpuuaTesnbHO
cKa3aTbCsl Ha COCTOAIHUM 3a0poBbA MoTpebuTtens (MaumeHTa).

MeauuuHckasa KapTa — MeAULMHCKUIA OKYMEHT, B KOTOPOM nevawumu Bpavamu BeAETCs 3anucb UCTOpUK
6onesuu MoTtpebutens (MaumeHTa) M HasHayaemoro emy nedveHus. MepguuuHckas kapta ambynaTtopHoro
60MNbHOro ABMSETCS OCHOBHLIM MEANLIMHCKUM YYETHBIM AOKYMEHTOM [MauueHTa, npoxoasuiero obcnegoBaHve u
neyeHne B ambynaTopHO-NONUKNUHUYECKUX ycnosusix. OHa 3anonHseTtcs Ha Kaxpgoro lMauueHTa npu nepsom
obpalleHnn 3a MeguLMHCKON MoMOLLbIO K cnonHuTento.

MeavuuHckas kapTa siBnsieTca cobcTBeHHOCTbI0 MicnonHutens (KnuHuku), Begetca u xpanutes y Mcnonuutens.
Ha pyku 3akasuuky (Mauuenty / MoTtpebutento) He BbiAaéTCS.
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MeavumHckaa [OOKYMeHTauusa — 3TO [AOKYMeHTbl McnonHuTens, npegHasHadeHHble Ans  perucrpauum
pe3ynbTatoB fevebHblX, AMarHOCTUYECKUX, NPOUNAKTUYECKUX, peabunUTaLMOHHbIX, CaHUTaPHO-TUrIMEHNYEeCKNX
1 apyrux meponpuatuii. OHa noasonset o6obLaTb 1 aHanU3UpoBaTb AaHHY UHOPMaLWIO.

MeauumHcKas QOKyMeHTauus SAIBNAETCA NepBUYHOM YYETHOW U OTHETHON AOKYMEHTauuel, XpaHWUTCA Y
UcnonHutensa n Ha pyku 3akasuuky (MaumeHTy / MoTpebuTenio) He BblaaeTcs. O6513aHHOCTb MO XPaAHEHUIO U
y4yeTy MeauLMHCKON AOKYMEHTaLuK, B T.4. MEAULMHCKMX KapT, BO3NoXeHa Ha MCrnonHuTens B COOTBETCTBUM C .
11,n. 12 4. 1 c1. 79 depepanbHoro 3akoHa ot 21.11.2011 N 323-d3 (c uam. un gon.) "O6 ocHoBax oXxpaHsbl
300poBbs rpaxaaH B Poccuiickon ®efepaumn” . Mpasunammu npefocTaBneHnsi MeAULMHCKAMW OpraHu3aumsamm
nnaTHbIX MeAUUUHCKUX ycnyr, yTBepXaeHHbIX noctaHoBneHuem lMpasutenscrea PO ot 11 maa 2023 r. Ne 736,
Mpukazom MunucTepcTBa 3apaBooxpaHeHusi Poccuiickont ®egepaumn ot 15 pgekabps 2014 r. N 834H «O6
YTBEPXAEHUN  YHUPUUMPOBAHHLIX (OPM  MeAULMHCKOW [OKYMEHTauuKu, UCMomnb3yemMblX B MeaMLMHCKUX
opraHu3auusax, OKa3sblBalOLWWX MEOULIMHCKYI0O MOMOLb B aMOynaTopHbIX YCMOBUAX, W MOPAOKOB MO  UX
3anonHeHuio», MNpukazom MuHuctepctea 3gpaBooxpaHeHusi Poccuiickon ®egepauum ot 22 aHeaps 2001 r. N 12
«O BBeaeHWn B [eNCTBME OTpacrneBOro CTaHgapTa "TEpMWHbI W OnpedeneHusi CUCTeMbl CTaHaapTu3auuu B
3apaBooxpaHeHuu”, nucbma Munagpascoupassutusi Poccun ot 04 anpens 2005 r. Ne 734/M3-14 u gpyrux,
COrnacHoO yCTaHOBMEHHbIM CPOKaM XpaHeHus.

MeauuuHckas AoKyMeHTauus Befétcs y MCnonHWUTEeNnss ¢ npuUMeHEeHUeM KOMMbIOTEPHOM Mporpammbi
ArchiMed+ (23.57.22.0) — npodeccroHanbHas cuctema asTomaTu3auun MeauLMHCKUX YUpeXaeHuit.
B panbHeiiwem, nctopus GonesHu, 3anucu npuémoB MauueHTa/ MoTpebGutens MoryT pacnevaTbiBaTbCA Ha
BymaxHoM HocuTene u BKNemBaTbCA B MEAULIMHCKYIO KapTy. DakT okazaHUs MeauUMUHCKOW ycnyru MauvenTy /
MoTpebutenio noaTBepXAaeTCcA NepBUYHON MEAULIMHCKON AOKYMEHTaLMeln U ONnaTon yCnyr..
UHdopmauua o6 UcnonHutene U npeaocTaBnsieMbiX UM NNaTHbIX MEAUUMHCKMX ycnyrax [OBOAUTCS [0
cseaeHus lMotpebuteneii B cooTBeTCTBUM CO cTaTbsiMU 8 - 10 3akoHa Poccuickon ®eepaumn "O 3awwmre npas
notpeburtenen" u MocraHosnenus MpasutenbctBa P® ot 11 mas 2023 r. N 736 « O6 yrsepxaeHun Mpasun
npefocTaBneHns MeauLMHCKUMN OpraHn3aunsamMy nnaTHbIX MEAULIMHCKUX YCIIYT...».
MHdopmauma ana o3HakomneHus pa3melyaeTcss Ha oduuManbLHOM cailte McnonHutens no aapecy B
UHOPMALIMOHHO-TENEKOMMYHUKALUMOHHOM  ceTu  "WHTepHeT":  https://romanova.clinic, a Tawkke Ha
MH(OPMaUMOHHbIX CTeHAaxX (CToMkax) B Xonne peructpatypbl MCNonHUTens . 4OCTynHa HEOrpaHUHEeHHOMY Kpyry
vy . MHopMaumoHHble CTeHAbl (CTOWKM) pacrionaraloTcsl B AOCTYNHOM ANs roceTuTenein mecte — B Xonne
perucTpatypbl U OCTYMHbI B Te4eHWe Bcero paboyero BpeMeHu VicnonHuTensi, B HarnsaHow 1 JocTynHoi opme.

Ucnonuutens - 000 «KIUMHUKA HALEXA» npegocTaBnseT Ans o3HakoMneHus Motpe6urento u (unu)
3aka3uuky cneayioulyo MHopmMaLuio:
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— aApec lopuauyeckoro nuua B npegenax Mecta HaxoXAeHUs lopuaudeckoro nuua (TeppuropuanbHo
060CO6MEeHHbIE  CTPYKTYpHble  NOAPa3ferieHUsl  IOPUAMYECKOro  Nnuua  OTCYTCTBYKOT),  OCHOBHOIA
rocyapCTBeHHbIN perncTpaunoHHbIi HOMep, UAEHTUMMKALIMOHHLIN HOMEp HanoronnaTenbLuKa;

— agpec cBoero camta B WH(GOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT" (Oanee - ceTb
"UHTepHeT") - https://romanova.clinic

— MHopmaumio 0 MeToaax okasaHusi MeaULMHCKOW NMOMOLLM, CBA3AHHbLIX C HUMU PUCKaX, BUAAX MeaULIMHCKOro
BMeLlaTeNbCTBa, UX NOCNEACTBUAX U OXUAaEMbIX pe3ynbTaTax okasaHus MeauLMHCKON NOMOLLN.

— npeacTaBnAeT AnA o3HakoMneHus no TpeboBaHuio nNoTpebuTens u (Unu) sakasymka BbINUCKY U3 €AUHOrOo
rocyfapCTBEHHOro peectpa topuandeckux nuu. Taioke, ¢ AaHHOW BbINUCKOW NoTpebuTens/ 3akasuuk Brpase
03HaKOMWUTLCSA CaMOCTOATENbHO B MHMOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" no agpecy
®enepanbHoii Hanoroson cnyx6bl http://www. egrul.nalog.ru.

—  WH(OPMaLMIO O NULEH3UN Ha OCYLLIECTBIEHWE MEAULIMHCKON AEATENbHOCTH, ee HOMepe, CpoKax AeNCTBUS, a
Tawke uHdopmaums o6 opraHe, BblAaBLUEM YKasaHHYKO nNULEH3MI0. Takke, C AaHHOM MHdopMmauuen
notpebutens/ 3aka3unk BnpaBe 03HAKOMUTLCS CaMOCTOSTENbHO B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHet" no appecy EpauHoro depepanbHoro peectpa nuueHsun PocsgpasHagsopa http://
www.roszdravnadzor.gov.ru .

— nepeYeHb NNaTHbIX MeAULIMHCKUX YCIyr, COOTBETCTBYIOLUMX HOMEHKNaType MeAULIMHCKUX YCNyr, C yKazaHUem
LeH B pyonsx;

— CTaHgapTbl MEeAULMHCKOW MOMOLM W KIUHUYECKMEe pekoMeHZauuu (MpyU WX HanmuymMu), ¢ y4eToM U Ha
OCHOBaHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA MeOWULMHCKME YCnyri, nyTeM pasMelleHus Ha caiTte
WUcnonuutensi ccbinok Ha  "OdwmunanbHbli - MHTEpHeT-nopTan  npasoBoi  uHgopmauun"  (http://
WWWw.pravo.gov.ru) n odwvumanbHbeii cait MuHucTepcTBa 3apaBooxpaHeHusi Poccuiickoin depepauum
(http:// minzdrav.gov.ru), Ha KOTOpPOM pa3smelLeH py6puKaTop KNMHUYECKUX peKOMeHaaUui, a TaKkke nyTem
pa3smelLLeHNs ykasaHHbIX CCbINOK Ha MH(OPMaLMOHHbLIX CTeHAaXx;

— CPOKW OXuUAaHusi NnpeaocTaBrieHns NnaTHbIX MeaULMHCKUX YCIyT;

— CBefleHNs1 0 MeAULIMHCKUX paboTHMKaX, y4acTBYIOLMUX B NPeaoCTaBNeHUU NnaTHbIX MeauUMHCKUX ycnyr, o6
ypoBHe ux npodpeccroHansHoro obpasoBaHusl U kBanudukalum;

— rpadvk paboTbl MEAULMHCKUX PaBOTHWUKOB, y4acTBYIOLMX B NPeaoCcTaBleHnn NiaTHbIX MEAULIMHCKUX YCIyT;

— 06pasLbl UHbIX AokymeHTOB (My6nuyHoro [Jorosopa — ocepThl. UOC 1 ap.).

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX - AN Lenei 06paboTkm obLMX U crieumanbHbIX KaTeropum

nepcoHarnbHbIX gaHHbIX (PO, KOHTaKTbl, NAaCNOpTHbIE AaHHbLIE, faHHbIE O 300POBbe, GUoOMETpUYEckUe AaHHbIe U

Ap.) 3akasuuk (MauuenT / MotpebuTens), B cOOTBETCTBUM ¢ TpeGoBaHusamu nn.5 4.1 ¢T1.6 . nogn. 2-11 n. 1 cT.

6 . cratbu 11 ®epepanbHoro 3akoHa oT 27.07.2006 «O nepcoHanbHbIX AaHHbIx» No 152-03,

npegocraenser WcnonHutento Cornacue Ha o6paboTky o06wWMx W chneuuanbHbIX KaTeropun

nepcoHanbHbIX AaHHbIX Mo popme K HacTtosiwemy [Jorosopy (MpunoxeHue Ne 2 ), nyTéM npocTaBreHUs
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COBCTBEHHOPYYHOI NOANMCH Ha AaHHOM AokyMeHTe. O6paboTka AaHHbIX KaTeropuii NepcoHarnbHbIX AaHHbIX
OCYLLECTBAAETCS NULOM, NPOdPECCHOHANbHO 3aHUMAKWMMCS MEAULIMHCKOM [AeATeNbHOCTbIo 1 0653aHHbIM B
COOTBETCTBMM C 3akoHoaaTenbcTBom Poccuiickoit ®depepauun coxpaHsiTe BpayebHylo TalHy, a Takke
OCYLLLECTBNAETCA TOMbKO B pamKax WCMOSHeHWs ycrosuii HacTosiiero [lorosopa Ha OkasaHue MeAuLIMHCKUX
yenyr. Mo oBuiemy npasuny, B cooTeeTcTBuM ¢ nn.54.1 cT.6 . noan. 2-11n. 1 c1. 6 ®3 Ne152 «O nepcoHanbHbIX
[aHHbIX» nony4enne cornacus ot MauueHTa Ha 06paboTKy ero o6LUMX NepCcoHanbHbIX AaHHbIX (PNO, KOHTaKTHI,
nacnopTHble AaHHbIE), 6CNIK OHAa OCYLLECTBNAETCS TOMbKO B pamkax AOroBopa Ha okasaHWe MeAULIMHCKUX yCnyr,
He TpebyeTcs. Yka3aHHble AaHHble [MauueHT o6s13aH NpeaocTaBnTb B cooTBETCTBIM € nn.54.1 ¢T.6 . noan. 2-11 n.
1 ¢cT. 6 ®3 Ne152 .MocraHoenenusi Mpasutensctea P® ot 11 mas 2023 r Ne 736, a Take PeweHus BepxosHoro
Cypa P® ot 23 siHBapsa 2019 r. N AKIA18-1168. O6paboTka ¥ 3aLiMTa nepcoHasibHbIX AaHHbIX OCYLLEeCTBISETCS
B cooTBeTcTBUM C «MMonuTukoi 06paboTky W 3almThl NepcoHanbHbiX AaHHbIX 000 «KIMHUKA HAOEXOA» .
pasMeLLeHHOM AN 03HaKOMNEeHWs Ha oduumanbHoM caiiTe Vicnonnurens, cornacHo TpeboBaHWi YacTn 2 ctaTbu
18.1 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006 r (c “3M. M gon) no agpecy B UHMOPMaLMOHHO-
TenekoMMyHUKaLMOHHOM cetn "MHTepHeT" : https:/romanova.clinic, a Taioke Ha MH(OPMALIMOHHLIX CTEHAaX B
Xonne perucTpatypbl McrnonHutens u AOCTYMHa HeorpaHuyeHHoMmy Kpyry nuuy . WH(OpMauUMOHHbIe CTeHAb
pacnonaralTcs B JOCTYMHOM Ans nocetutenein Mecte — B Xonne pericTpatypbl U AOCTYMHbI B T€YEHWe BCEro
pabo4ero BpeMeH! MeAULMHCKO opraHnsaumny (McnomnHuTens), B HarnsaHom v OOCTYyMHOW hopme.

Onepartop (000 «KIMHUKA HAOEX[OA») He o6pabaTbiBaeT cneunanbHble KaTeropum nepcoHanbHbIX
AaHHbIX, Kacaloluecsi pPacoBOW, HaUMOHaNbLHOW MNPUHAANEeXHOCTH, MONUTUYECKUX B3rNsAOB,
PenurmosHbIx unu punocodcknx yGexaeHnii 1 UHTUMHOMN XU3HK.

Onepatop (000 «KNMUHUKA HALOEX[OA») oGpabaTbiBaeT TONbKO creuuanbHble KaTeropuu
nepcoHanbHbIX AaHHbIX, KacalowWwmecs cocToAHMA 3a0poBba MaumnenTa / MNotpebutens.
MpaBuna BHyTpeHHero pacnopsaka — npasuna nosefexns Morpebutens (MaumeHTa, 3akasuuvka) B nepuos ux
HAXOXKOEHUS B MEAMUMHCKOM KhuHUKe VAcronHuTens, npoBefeHus [AuarHoCcTUkM U nedenws. [lpasuna
BHYTPEHHero pacriopsigka Ans notpeburteneit MeAWLMHCKAX YCnyr SIBNSIOTCS OpraHv3auoHHO - NpaBOBbIM
pokymeHTom ana Motpebutens (MauueHTa, 3akasumka) . paspaboTaHbl B COOTBETCTBUM C PeaeparbHbiM
3akoHoM oT 21.11.2011 N 323-®3 (c uam. u gon.) "O6 ocHOBax OxpaHbl 340pOBbsl rpaxaaH B Poccuitckoi
depnepauun”, 3akoHom Poccuiickoit degepaumu "O 3awwmTe npas notpebuteneir” ot 07.02.1992 N2300-1 (¢ uam.
n pon.), MocraHosnenus MMpaeutensctBa P® ot 11 mas 2023 r. N 736 « O6 ytBepxaeHuu [lpaBun
NpefoCTaBNeHUsl MeAULMHCKUMM OpraHn3aunsMm NnaTtHbIX MEeAULMHCKMX YCyr...» W WHbIMA HOpMaTUBHLIMU
aktamu (nanee — lNpasuna). Mpasuna obsizaTenbHbl AnNs nepcoHana, Motpebutens (MauuenTa, 3akasyuka), a
Take WHbIX nuy, obpatmBmxca B Knuauky Wcnonwutens, paspaboTaHbl B Uensx peanusauuu,
NPeayCMOTPEHHbIX 3aKOHOM MpaB MauueHTa, cosfaHus Haubonee GnaronpusATHbIX BO3MOXHOCTEN OKa3aHWs
MoTpebuTento cBOeBPEMEHHON MeAULIMHCKON NOMOLLM HaAnexallero obbema 1 kayecTsa.
YKasaHHble NpaBuna AOCTYMHbI ANs 03HAKOMNEeHUs Ha ouumansHOM cainTte McnonHuTens B UHGpopMaLmoHHO-
TeneKkoMMyHUKaLMoHHOM ceTu "MHTepHeT" no aapecy: https://romanova.clinic . a Takke Ha VIHpOpMaLMOHHbBIX
cTeHgax B Xonne peructpatypbl MicnonHurens.
MonoxeHne O rapaHTUMHbLIX 06s3aTenbLCTBax Npu okasaHuu meauuuHckux ycnyr 8 000 «KITMHUKA
HAOEXOA» - nokanbHblii AOKYMEHT, KOTOPbIV onpeaensieT rapaHTuiiHble obssatensctea WcnonHutens u ¢
koTopbiM 3akasuuk (MauueHT / [loTpeGutenb) AOMKEH O3HAKOMUTLCA [0 noAnucaHus 3asBneHus o
npucoeguHeHun Kk nyGnuyHomy [loroBopy-ocepTe Ha okasaHue nnartHbix MeauuuHckux yenyr OO0 «KITMHUKA
HAOEXXOA» no ¢opme, uanoxeHHoi B Mpunoxerun Ne 1 k HacToswemy [lorosopy.
HacTosiwee MonoxeHue Ans 03HakoMneHus pa3MellaeTca Ha oduumanbHOM cante VcnonHutens no agpecy B
MHDOPMALIMOHHO-TENEKOMMYHUKaLUMOHHOM  ceT  "MHTepHet":  https://romanova.clinic, a Takke Ha
MHMOPMALMOHHBIX CTEHAAX B Xonne peructpartypbl VcnonHutena . AOCTYNHa HeorpaHU4YeHHOMY Kpyry nuu .
NHdopMaLmoHHbIe CTeHAbI pacnonaraloTcs B AOCTYNHOM Ans noceTutenei Mecte — B Xonne perucrpartypbl u
[OCTYNHbI B TeyeHuWe Bcero paboyero BpeMeHU MeAULMHCKON opraHusauum (McnonHutens), B HarnsigHoM w
[ocTynHon dopme.
B nactosien Odeprte MoOryT GbiTb UCMONBL30BaHbI U MHbIE TEPMUHBI, HE onpeaeneHHbie B cT. |l. B atom cnyvae
TONKOBaHME TaKoro TepMWHa NpOU3BOAUTCS B COOTBETCTBUM C TeKCTOM Hactosien OdepThl. B cnyvae
OTCYTCTBUSI O[JHO3HAYHOrO TONKOBaHUA TepMmuHa B TekcTe OdpepTbl criegyeT pyKOBOACTBOBaTLCA TONKOBAHWEM
TepMUHa: B NepBylo odepeab — Ha caitte McnonHutens, Bo BTOPYIO ovepe/ib — CIOXUBLUMMCS B ceTn VIHTepHerT.

L. NPEOMET AONOBOPA (O®EPTbI)

B pamkax HacToswern OdepThl (Joroeopa ) McnonHutens, AeAcTBys ¢ 406POBOMNLHOrO cornacus U obpatieHus
MoTtpebutens (MaumeHTta, 3akaszuvka) ob6s3yeTcsi okasatb [oTpeburtenio (MauneHTy) Ha Bo3Me3OHOW OCHOBE
MeaMLMHCKMe ycnyru . wucxoas M3 pauarHosa 3abonesanusi [Motpebutens (MaumeHTa), oTBevarowme
TpeGoBaHUAM, NpeabsBRsSeMbiIM K MeToAaM AUarHOCTUKWA, NPOMUNAKTUKM U NevYeHus, paspelleHHbIM Ha
Tepputopun PO (ganee - «meauumHckue ycnyruy), a [otpebutens (MaumeHT, 3akasuvk) ob6ssyeTcs
CBOEBPEMEeHHO OnaynBaTth CTOMMOCTb NPefoCTaBNseMbIX MEAULIMHCKUX YCNYT, a Takke BbINOMHATL TpeboBaHus
WcnonnuTens, obecrneumBalolme KavyecTBEHHOEe MpeaoCTaBNneHne MeaMUMHCKUX YCnyr, BKIouasi cooblieHue
HeobXxoanMbIX ANs 9TOro CBEAEHWIN U BbINOMHEHNe peKkoMeHAaLuiA U HasHaveHun Bpava.

Hacrosiwwmin [Oorosop (Odpepra) obecneunBaeT peanusauuio npae lNoTtpebutens (Mauventa, 3akasuuka) Ha
noslyyeHue nnaTHbIX MeAWUMHCKUX ycnyr B knuHuke WcnonHwuTensi, B COOTBETCTBAM C AMArHO30M, MnaHom
fNeYeHna 1 NepeyHeM nnaTHbIX MEeAULMHCKMX YCNyr, KOTOpble MOryT 6biTb OKa3aHbl Ha OCHOBaHUM JIULEH3UN Ha
OCyLLeCTBeHe MeaULMHCKON AeATENbHOCTH.

O6bem npepoctaenenus [otpebutento (MauueHTy, 3akasdumky) MEAULUMHCKUX YyCnyr onpegensertcs
WcnonHutenem u cornacosbiBaeTcs ¢ MNotpebutenem (MaumeHToM, 3akoHHBIM npeactasuTenem lauvenTta, He
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pocTuriiero Bospacta 15 net), B MOMeHT obpauieHus MoTtpebutens K McnonHutento ¢ Uenblo nonyyYyeHus
meauumHckux  yenyr. Motpe6utens (MauneHT, 3aka3uuk) CamOCTOATENIbHO w/ wnu no cornacoBaHuio C
KOHCYNbTUPYIOLLMM (Nevallum) BpayoM onpeaensiet HeobxoanuMblid eMy nepeyeHb NNaTHbIX MeAULMHCKUX yenyr.
Mo npockbe MoTpebutens (MauueHTa, 3akasunka) MeAWLMHCKUE YCMyrM MOTYT NpeAocTaBnATLCA B BAAG
OCYLLECTBMEHUsI OTAENbHbIX KOHCYMNbTaUMA UNU MEAWULIMHCKUX BMeLlaTensCcTs, T.e. B ob6bemMe MeHbLIEM, YeMm
NpefycMOTPEHO pekoMeHaauusiMu Bpaya, MnaHoM neyeHnsi U OGLLENPUHATLIMW MeAUUMHCKUMU npasunami 1
paspelleHHbIMK B PO MeaNLMHCKUMU TEXHOMOTUSMU U MeTohamu. dakT okasanusi Motpebutento (MauueHTy)
MEOMLMHCKUX YCnyr, ux noapo6Hoe onucaHue, BKIoYas HaMmeHoBaHWe W 0GbeM, NOATBepPXKAaeTCs 3anucamm
Bpaua B MeauumHckol kapTe MauneHTa, kotopyio McnonHutens BEAET Ha KaX/aoro MauneHTa B COOTBETCTBUU C
TpeGoBaHUAMM 3aKOHOAATENLCTBA, C NPUMEHEHNEM KOMMBIOTEPHON NporpamMmbl ArchiMed+ (23.57.22.0).

Yenyru, cocTaBnsilowmMe npeaMeT  HacTosiwero [loroBopa, MOryT OKasblBaTbCsi kak B PasoBOM
(eavHOBpEMeHHOM) nopsake, Tak U B paMkax Kypca neveHus Kak nepeqHs onpeaenéHHbIX AMarHoCTUYEeCKUX v
ne4yebHLIX MeponpusiTWiA, OCYLLECTBMNsieMbIX MOCNeAoBaTenbHo B TeYeHue YCTaHOBMEHHOMo  Cpoka,
onpeagensiemoro Mcnonuutenem n o6ycnoBreHHoro uensamu ycnyr.

MoTpebutens (MauveHT, 3aka3umnk) 06s3aH ONNaTUTL AaHHble NnaTHbIe MeauuuHCKk1e yenyri B NonHoOM obbeme
CTOMMOCTW (DaKTMYECKN OKa3aHHbIX YCMyr, B A€Hb WX OKasaHusi, B COOTBETCTBUU C YCMOBUSMU HACTOALLEro
Norosopa (OcpepThl) 1 MO LieHaM, ykadaHHbIM B [peiickypaHTe, Ha AaTy OKasaHus yCryr.

LleHsl Ha MegMuuMHCKMe YCNyry, OkasbiBaeMmble McnonHutenem no Hactoslemy [orosopy (Odeprte),
onpeaensilTca B cooTBeTCTBUM C MpeiickypaHToM VcnonHuTens, [AeNCTBYIOLLMM Ha MOMEHT OKasaHusi ycnyr, ¢
koTopbiM MoTpebutens (MauveHT, 3akasumnk) 06s3aH 03HAKOMUTLCA A0 Havasa okasaHWs ycnyr.

Mo Hactosiwemy [orosopy (Odbepte) [auneHT sBRNsieTCs HeNnocpeacTBeHHbIM MoTtpebutenem nnaTHo
MEAMLIMHCKOW YCnyru.

Motpe6utens (MaumeHT, 3aka3uuk) obsizaH cobniogatb Bce TpeGoBaHWA McnonHutensi, Kacatolmecs Kak
npoleaypbl feYeHUss U pekoMeHAaLuWi Bpada, SBOK Ha MpUéM, Tak M nocreaytoLumx npounakTU4ecknx
MeponpUSTHIA, AN AOCTVXKEHUS HAUMyYLIEero peaynbTaTa fiedeHus. VicnonHutens He HeceT OTBETCTBEHHOCTDL 33
pesynbTaT oKasaHUs MeANULIMHCKUX YCnyr B Criyyae HecobniofeHuns MoTtpebutenem pekomeHAaLUui Nno rneyveHunto
w/ VNn COBEpLLEHUS UM HENPaBOMEPHbIX AEACTBUN.

Motpebutens (MauneHT, 3aka3yunk) cornaliaeTcs ¢ Tem, 4YTo NpoBOAUMOe fieveHune WcnonHuTenem He MoXeT
NOMHOCTBIO rApaHTUPOBaTh AOCTUXEHUE XKenaemoro um acdekTa, Tak kak npy okasaHUM MEAULIMHCKUX yCryr 1
nocrne Hux, kak B Grivkailem, Tak U B OTAaneHHOM nepuoje BO3MOXHbI pasniyHble OCMOXHEHWs, a Takke C
TEM, YTO WCMONb3yemasi TeXHONOMUs MEAULIMHCKOWA MOMOLWM HE MOXET MOMHOCTbI0 MUCKIIOUYUTL BEPOATHOCTL
BO3HUKHOBEHUS] NOBOYHLIX 3(MEKTOB M OCMOXHEHUN, OBYCNOBMEHHbIX GuonornieckuMu ocobeHHOCTAMM
opraHuama.

IV. MOPAAOK OKA3AHUA (NPEAOCTABIIEHUA) YCNYT

1. WcnonHuTenb - O6WecTBO C OrpaHW4eHHOW OTBETCTBEHHOCTbLIO «KNTMHUKA HAOEXOA» (00O
«KITMHUKA HALEX[OA») oka3biBaeT ycrnyru no Hacrosiwemy [loroBopy B NoMeLLeHUsX UcnonHuTens
no agpecy- 150040, ApocnaBckas o6nacTtb, r.o. ropoa Apocnaene, nNp-KT NeHuHa, a. 18/50, nomeLy,. 69,
1 aTax, nom. 69,72-87,89,89a,90,90a

2. Yenyrm no Hactosiwemy [oroeopy (OdepTe) okasbiBatoTcsi McnonHutenem MoTpeGuTento no gakty erc
obpalieHusi, B nopsake npeaBapuTenbHOW —3amucy, MCXoas U3 KOHKPETHOW KIMMHUYECKON CUTyaLuu
MoTpebutens U C y4eToM MaTepuanbHO - TEXHWUYECKOW BO3MOXHOCTU Y WcnonHutens, 3arpy>eHHOCTV
npuéma spava.

[ins KypcoBbIX MpoLeayp, ONepaTUBHbLIX BMeLLATeNbCTB - YCNyru OKasbiBaloTCs B NopsAake npeaBapuTenbHOV
3anucu, UCXOAs U3 peKoMeHZaLWin Bpaya o JaTe criedylouero npuéma.

3. WcrnonHuTenb npefocTaBnsieT nnaTHble MeauULIMHCKUE YCryry, Ka4ecTBO KOTOpbIX AOIDKHO COOTBETCTBOBATE
ycnosusm Hactosiwero [lorosopa (OdpepTbl), @ npu OTCyTCTBUM B AOroBope ycnosuii 06 ux Kayectse -
TpeboBaHWsIM, NPeabsABAEMbIM K TaKUM ycrnyram.

4. Bce YCnyrn okasblBalTCA C UCMOMb30BaHMEM 3aper“cTpUpoBaHHOrO B YCTaHOBIEHHOM 3aKOHOM nopsaKe
060pya0BaHUA U pacxoAHbIX MaTepuanos. [ins okasaHus Ycnyr B pamkax HacTosiwen OdepTbl UcnonHuTent
npuBnekaeT TOMbKO CMEUManucToB C AeNCTBYIOLNM cepTUMKAaTOM W/MNU  CBUAETENbCTBOM  Of
akkpeauTaLmm, AalOLWMM NpaBo Ha okasaHve onpefeneHHoro B1aa MeanuLMHCKAX yCriyr.

5. Ycnyrm He okasbiailoTcs, ecnim y lMoTpebutens umeloTcsi npoTUBONOKasaHuA, NPEensTCTBYIOLNE OKa3aHWK
yChnyr.

6. MNpepocTaBneHue ycnyr ocyuecTBnAeTCA:

— B nopsAKe NpeaBapuTesbHOM 3anucu no TenedoHy 333-063, + 7 (910)973-30-63;
— npu nu4HOM obpalleHnn B peructpaTtypy McnonHurens, no agpecy: ropoa fAlpocnaenb, Np-KT JleHnHa,
. 18/50, nomely. 69, 1 aTax (Npu HanM4U1 cBOBOAHOTO BPEMEHN y cneuuanucra).

7. TpepocTasneHne ycnyr ocylecTsnseTcs B (oopme nepsuyHoOro 1 NoBTOpHOTO npuemoB Bpaya/ NpoBefeHus
MEeAVLIMHCKUX BMeLaTenbCTB fie4ebHOro, AMarHocTU4eckoro unu npodunakTU4eckoro xapakrepa.

8. VcronHuTenb okasbiBaeT ycnyru no Hactosiemy [orosopy (Odepre) B AHW 1 dachl paboTbl, KOTOPbI¢
yCTaHaBnMBaloTCs aAMUHUCTpaumen VicnonHutens u A0OBOAATCA A0 ceepeHus Motpebutens (MauvexTa).

9. OkxasaHue MeaMLMHCKVX YCnyr B pamkax Hacrosuiero [loroopa (OchepTb) conpoBoxaaeTcsi opopmneHuen
BCet HeoBXoAUMOW MeaNLIMHCKOW OKYMEHTauun, npeaycMOTPEHHON 3akoHOAaTeTIbCTBOM Po. |

10. dakT okazaHus MeauumHckoi ycnyru [MMaumenty / [MoTpebuTenio noATBepPXKAAGTCA nepBUYHOI
MeAMLMHCKON AOKYMEeHTauuen.

11. Mpu NepBUYHOM WS NOBTOPHOM o6pawenHun Morpedurens (Mauunent, 3aka3uuK) ob6s13aH NpeAcTaBuUT!
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AOKYMEHT, YAOCTOBEPSIOWMA NUYHOCTL (NacnopT), Npu HeOBX0ANMOCTM - CBUAETENLCTBO O POXAEHUM
pebeHka, AeiCTBYIOLMIA CTPaxoBOW nosuc (Npy onnare ycnyr Yepes CTpaxoByto KOMNaHUIo no nonucy AOMC).
B peructpatype Mcnonnutens npu nepeuyHomM obpalieHun Ha MNauneHTa opopmnseTcs MeauumnHekas kapra
ambBynaTopHoro 60MbHOr0, B KOTOPYIK BHOCATCS cBefeHus o [lauveHTe B COOTBETCTBUM C yTBEpXXAEHHON
cdhopMolt MeanLIMHCKON AOKYMEHTaLUN.

MonyyeHne Ycnyrm BO3MOXHO Tonbko [loTpebutenem (MauneHTOM), KOTOpbIA Obin MAEHTUMUMPOBaH
WcnonHutenem, U Ha uMmsi kotoporo 6bina cosgaHa 3anucb M 3aBefeHa COOTBETCTBYOLWAs MeauLUHCKas
pokymeHTauusi. MonyyeHne Ycnyr Apyrumm nuuamm B pamMkax OAHOW 3anucy He AonycKaeTes.

B uensix uaeHTudukauum u ayteHtudukaumm Motpebutens (Maumenta, 3aka3umka) npu okasaHuu
MEAMLMHCKOM MOMOLUM WCMOSb3YIOTCA Y4YeTHble [AaHHble, CHOPMUPOBaHHbIE B MOMEHT MEepBMYHOro
o6palLeHns U ochopMmeHns 3asiBNieHns C ykasaHneM UM CBOWX NepcoHasnbHbIX AaHHbIX. B cryyae usmeHeHus
nepcoHarnbHbIX AaHHbIX B nepuop peiicteusi [oroBopa (okasaHusi ycnyr), MoTtpeburtens (MauueHrt,
3aka3umk) o6s3aH CBOEBPEMEHHO NpeACTaBUTL COOTBETCTBYyKOLee 3asBrieHMe 06 U3MeHeHuM
nepcoHarnbHbIX AaHHbIX.

Ycnyrm no  HacTosiiemy [AOroBopy OKa3blBaloTCA BpayoMm  (Bpavamu) KnuHuku, koTopbi  (-ble)
caMocTosiTenbHo, [A06poBOMbHO, WH(OPMUMPOBAHO W 0CO3HaHHO BbiGpaH [loTpebutenem w3 uucna
COOTBETCTBYIOLMX crieunanncToB KnuHuku, ¢ y4étom avarHosa Motpebutens u cornacvs spava (Bpavent).
Mpn nepeuuHOM o6palleHnu, B OrOBOPeHHOe W cornacosaHHoe C [lotpebutenem Bpewmsi, Bpad NpoBOAUT
KOHCYMbTaumio, OCMOTP, YCTaHaBNMBAIOT NpeasapuTesibHbIA AUarHos, onpeaensiot MeTodbl U BO3MOXHbIE
BapuaHTbl NeYeHusi, NOCNeACTBUS NleYeHns 1 npegnonaraeMble pesynbTaTbl, CTENeHb PUCKa rnedeHus u
BO3MOXHbIE OCNOXHeHUs, noapobHo mHbopmupyloT 06 atom [MoTpebutens. Mo pesynbTatam nepsU4HOro
OCMOTpa Bpay COCTaBseT U cornacoBbiBaeT ¢ MoTpebutenem nepsuyHbIA OPUEHTUPOBOYHBIV NNaH nevYeHus,
onpepenss Heo6XoAUMbIiA Ans BbINONHEHUs HaBop yCnyr U3 Yucna, ykasaHHbIX B NuLEeH3nsX 1 MNpeickypaHTe
Knunuku. Motpebutens caMoCTOATENBHO MPUHUMAET pelleHWe O BbINOSIHEHUU UMK HEBBINOMHEHUN AaHHbIX
pekoMeHaauuii Bpada, a Talke HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUS HEBbLINOMHEHWSI pekoMeHaaLui
Bpaya. [lonyckaeTcs ycTtHoe cornacosaHue CTopoHaMu NepBUYHOro nnaxa.

Motpebutens (MauneHT, 3aka3umnk) cornawiaeTcs C Tem, YTO MPU OCMOTPE U JIEYEHUN MOXET BO3HUKHYTb
HeobXxoaMMOCTb B MPOBEAEHWM [OMOMHUTENbHbIX MeToaoB obcneaoBaHusa W neveHus. Cneuunanucr,
NPUHUMAIOWMIA yyacTWe B OKasaHwWW YCnyr, BripaBe Ans yTOMHEeHWs auarHosa U BbiGopa onTuMankHoro
neveHus HanpasuTb [loTpeGutens Kk pApyromy cneuvanucty. Tlpy OTCyTCTBUM COOTBETCTBYHOLLMX
BO3MOXHOCTEN y McnonHuTtens, oH UMeeT npaso HanpaeuTk [oTpebutens B apyrue cneuuanusvpoBaHHbie
MeaMUMHCKMe yupexaeHusi. OTBETCTBEHHOCTb 3a BbINOMHEHUE WM HEBLINONHEHNe 3TUX PEeKOMEeHAaLUn
cneuvanucta Hecet [lotpebutens. B cnydyae ecnu [loTpebutenb oOTKasbiBaeTca MOCETUTb APYruX
CneunanucToB (BbIMOSHUTL AOMOSMHUTENbHBIE AWArHocTUHeckMe npoueaypbl), fnedawuin Bpady Bnpase
oTkasaTb B okasaHuu ycnyr MoTpebutenio, NOCKonbKy He UMeeT MOMHOW U AOCTOBEepPHOW MHpopMaumuu aAns
NPUHATUS peLleHnsi 0 AuarHose 1 Bblibope rnnaHa neveHus.

MoTpe6uTens (MauneHT, 3akasuuk) cornaliaeTcs ¢ Tem, YTO NpU OCYLIECTBIIEHUM Bpa4OM NEepBUYHOrO nnaxa
neveHus], B AanbHeillem, B NPOLecce OKasaHusl yCnyr, AaHHbIA NnaH MoXeT ObiTb CKOPPEKTUPOBaH B YacTu
CPOKOB, OGBLEMOB YCNYyr U UX CTOMMOCTW, MPU HaNUYMM MEAULMHCKUX MOKasaHui, U3MEHEHUWU COCTOSHUSA
3nopoBba MoTpebutens, ero oTkasa OT OAHOrO WM HECKONMbKUX BUAOB fNeveHusl, a Takke npoBeaeHus
[AOMNOMNHUTENbHLIX METOAOB NeYeHns U obcrneaoBaHus.

Otkas MoTpebuTens oT npoBeAeHWUs HEOOGXOAUMbIX [OMOMHUTENbHBIX METOAOB NeveHust n obcrneaoBaHus,
pEeKOMEeHAO0BaHHbIX BPa4oM MO MEAULIMHCKAM NoKasaHuaM, 0hopMAeTcsl B NMCbMEHHOM BUAe C OTpaXeHuem
B MEMULIMHCKOW AOKYMEHTaLuK, C pa3bsiCHEHUEM MOCNEACTBUN AaHHOro 0Tkasa.

HeobxoauMbiM  ycrioBuem ucnonHenns [loroBopa-oepTbl SABMAETCA O3HaKOMMeHWe, 3arnofiHeHne W
yAOCTOBEPEeHUEe JIMYHOIA NOANUCHIO CreayroLnX JOKYMEHTOB: 3asBneHns 0 NpucoeauHeHun K nyGnuyHomy
[JoroBopy-odepTe Ha okasaHue nnatHbix MeauumuHckux yenyr OO0  «KIMUHUKA  HALEXOA» no
YCTaHOBNEHHON ¢hopme; AHKETbI O COCTOSIHUM 3A0poBbs, MHGopMUpoBaHHOro A06POBOMLHOMO cornacus,
Cornacus Ha 06paboTky 06LMX M cneumarnbHbIX KaTeropuin NepcoHanbHbIX AaHHbIX.

MeauumHCKMe ycnyru npeaocTaBnsloTca NpU  HanuMuuu WMHGOPMUPOBAHHOrO A06POBOSILHOMO cornacus
MoTpebuTtens (3akoHHOro npeacTasuTens notpebutens), [AaHHOro B nopsiake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM  Poccuitickon  depepaumm 06  oxpaHe  340poBbsi  rpaxaaH.  HeobxoauMbim
npeasapuTenbHLIM YCroBueM Havana okadanus Mcnonuutenem Motpeburtento MEAULMHCKUX yCryr ABNAETCS
pava [Motpebutenem WHbopMupoBaHHOro O06GPOBOMBHOMO cornacusi Ha MeULIMHCKOe BMELLaTenbCTBo,
0hOpMNAEMOro B NUCbMEHHON hopme NyTeM 3anofiHeHusi BpadoM W noanucaHus MoTtpebutenem GnaHka
[IOKyMeHTa, MNOoMMEHOBaHHOrO Kak «WHdopmypoBaHHoe [06poBoOnbHOE cornacue Ha MeauuUHCKoe
BMelLaTenbCcTBo...» (aanee — UAC), cneunansHo paspaboTtaHHoro McnonHutenem no suay u(unu) metoay
MeaULIMHCKOro BMeLLaTenbCcTaa.

CTOpOHBLI AOroBOpUnuUcL 0 Tom, YTo nognucanue Motpebutenem UOC sBnsetca Tawke NoATBEPXOEHUEM
Toro, 4to [MoTpebutenb, Ha OCHOBaHWM NPEAOCTaBMIEHHbIX €My MEeAULMHCKUM paboTHMKOM CBEdeHWn B
[OCTYNHOM ¢hopMe, O3HAKOMMEH C MONHoW WHdOopMauuMen O Lenax, Metoaax oKasaHusi MeauLMHCKOM
MOMOLLY, CBA3AHHOM C HUMMW pUCKe, BO3MOXHbIX BapuaHTax MEeAMLMHCKOro BMelLaTenbcTBa, O €ero
NOCNEeACTBUSIX, a Takke O MpeanonaraemMbix pesynbratax okasaHusi MEeAULIMHCKOW MOMOLUM, O Mnopsake u
npouedype oOkasaHusi ycnyr, O LeHe Ha ycnyry (nperckypaHTe), O COCTOSIHUM CBOEro 3740poBbs, 06
anbTepHaTMBHbLIX crocobax neveHuss U ux apdeKTUBHOCTM, O npeanonaraemblx pesynbTaTax neveHust u
CTeneHn pucka IneyveHusi, O BO3MOXHbIX OOGBEKTUBHbLIX OCIMOXHEHUSX, CBA3AHHLIX C O0COBEeHHOCTAMM
3aboneBaHua ucxoaa u3 ocobeHHocTel opraHuama oTpebutens, 0 xapakrepe U CTEneHU TSXKECTU ITUX
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OCNOXHEHWW, O TnocneacTBUSIX OTKasa OT MpearnonaraeMoro neYeHus U SABMAETCA  BblpaXeHuew
[o6poBoNnbHOro MHMOpMUPOBaHHOTO cornacust MoTpebutenss Ha npeariokeHHoe emy MeauLUHCKoe
BMeLLaTeNbCTBO Ha yKa3aHHbIX YCIOBUSX.

Ycnyru okasbiBaloTcs  coTpyAHukamu WcnonuuTtens (Bpadamu COOTBETCTBYIOLLEN creuuanbHoOCTU U

KBanudukaumm, npu y4acTum cpeaHero MeaMUMHCKOro repcoHana), WMEeKoWMM COOTBeTCTBYloLlee

MeauumMHckoe obpasoBaHuMe, B MOMeLLeHWM, Ha obopydoBaHuM U MaTepuanamu McnonHutens, B

COOTBETCTBMM C CYLUECTBYIOLUMM MOPSAKOM oOKasaHusi ycnyr B KnuHuke, yTBepxaeHHbiMu [poTokonamu

(Crangaptamu, Mopsiakamu) okasaHUst MeAULIMHCKOW MOMOLLI.

MauueHT cornawaetcs ¢ TeM, 4To Ans obecrneyvyeHnss BOIMOXHOCTU MPOBEAEHUs NeYeHUs UNn NoBbILLEHUS

ero KavyecTBa, MOXET BO3HWKHYTb HeobxoaumocTb npoBedeHus [layMeHToM cneuuanu3npoBaHHbIX

nevyebHbIX, NpoUNakTUIECKUX UM ANarHOCTUYECKUX MEPONpPUATUMA B APYrMX MeAULIMHCKUX opraHusauusx,
no HanpasneHuto KicnonHurens.

B pamkax wucnonHenuss Hacrtosiwero [Jorosopa (OdpepTbl), nNpuv HaCTYnneHUM COOTBETCTBYIOLLUX

o6cTosTenscTB McnonHutens 06s3yeTcs HemeaneHHo u3BecTuTb MNoTpebuTens o HeBO3MOXHOCTM OKa3aHus

emy Ycnyr nubo cokpalieHn obbema okasblBaeMblx YCnyr.

Takummn obcToaTenbctBamm MOryT ObiTb: MeAMLMHCKME NPOTUMBOMOKa3aHusi; 3abonesBaHne, reveHue
KOTOPOro BO3MOXHO fUWb B CNEeLuanu3MpoBaHHbIX MeOULMHCKUX YYPEeXAeHUsX; ecnuv MeauuuHCKoe
BMeLLaTeNbCTBO, M0 MHEHUI0 Bpaya, COMpshKeHO C HeonpaBAaHHbIM PUCKOM MPUYMHEHWUs Bpeda 3[4,0pPO0BbIO
MoTpebuTens unu yrpoxaet xu3Hu MoTpebuTens; otcyTcTBMe Y McnonHuTens Heo6XoAMMBIX CreLuanucTos,
obopyaoBaHns, MWHCTPYMEHTapusl, HENepeHOCUMOCTb FEeKapCTBEHHbIX CPeAcTB, HEenoAroTOBMEHHOCTL
MoTpebutens k npoBedeHuio npoueaypbl, HeBbinonHeHue [loTpebutenem TpeboBaHWUn MeaULIMHCKOrO
nepcoHana u T.n., B cny4ae HeBO3MOXHOCTW OkasaHusi Ycnyru Mcnonuutens yBegomnseT [loTpebutens u
OCYLLeCTBISIET EMY BO3BpaT paHee OrnfiayeHHon CTOMMOCTM He OKa3aHHbIX YCnyr.

WUcnonnutens npepoctaenset [lotpebutento (3akoHHOMy npegctasutento [loTpebuTens) no ero

nMcbMeHHoMy TpeboBaHuIo (3asiBNEeHNI0) U B AOCTYMNHOM Ansi Hero hopme MHgopMaLmio:

— 0 COCTOSIHUM €ro 340pOBbsi, BKIOYas CBeAeHUs 0 pesynbTaTtax obcrneqoBaHus, guarHose, metoaax
neyYyeHus], CBA3aHHOM C HUMU pUCKe, BO3MOXHbIX BapuaHTax 1 NocneacTBMsAX MeauLMHCKOro
BMeLLaTeNbCTBA, OXMaaeMblX pesynbraTax fneyeHus;

— 06 1ucnonb3yembix Npy NpeaocTaBeHnn NNaTHbIX MeAULMHCKUX YCRYT NlekapCTBEHHbIX npenapaTax 1
MEANLMHCKUX U3AEenusiX, B TOM YUCNe O CPOKax UX roAHOCTU (rapaHTUIHBIX CpoKax), MoKa3aHWUAX
(npoTMBONOKa3aHUsIX) K MPUMEHEHWUIO, a Takke CBEAEHWs, No3BonsoLLme naeHTuduLmMposaTb
MMNNaHTUPOBaHHOE B OpraHn3M YeroBeka MeguumMHcKoe usgenve.

Mpu npegocTaBneHuy NnaTHbIX MEeAUUMHCKMX YCNyr rpaXgaHaM WHOCTPaHHbIX rocyfapcTs (HepeanaeHTam)

Wcnonuutenb obecneuvBaeT nepegady cBedeHWn 06 OCyLECTBNEHUM MeOULMHCKON [AeATeNnbHOCTU B

OTHOLLEHUW HEPE3UAEHTOB B COOTBETCTBUM C yKkasaHusimu LieHTpanbHoro 6aHka Poccuiickon ®eaepauuu.

V. CPOKU OKA3AHUA YCIYT

Cpok npepocTaBneHus (OKa3aHus) MeANLMHCKON YCIyru onpeaenseTcsa AaTol 1 BpemeHeM obpalleHus
Motpebutens k Wcnonuutenio (B cootsetctaun co cT. 190 MK P®). Cpoku okaszaHUs MEAULIMHCKUX yCnyr
onpeaensTCs UCXOAA U3 KOHKPETHOM KIIMHUYECKOW CUTyauuun, anarHosa u Bonenabasnexus Morpeburens, e
COOTBETCTBUU C YTBEPXAEHHLIMU MPOTOKONaMu, CTaHaapTaMu, NopsiakaMmn okasaHus MeauLIMHCKOW nomoLuw,
KIMUHUYECKUMU PEKOMEHAAUMAMU, METOAUKaMK NedeHusl, CBoeBpeMeHHoW siBku MoTpebutens Ha npuem E
HasHauyeHHoe Bpems, A06POCOBECTHOro BbiNONHeHUs MoTpebuteneM Bcex HasHAYeHWd U pekoMeHaauui
Bpaua.

KoHKpeTHble Cpoku npegocTaBnieHusi (oKa3aHWsl) MeAMLMHCKOM YCNYru COrfacoBbiBalOTCsA C
MoTpebutenem B MOMEHT 3anuCU Ha MPUEM K Bpady U ONpefensioTcst AaTon U BpemeHeM obpalueHus
Motpebutens B KnuHuky. [lonyckaeTcs yCTHOE corfiacoBaHuWe CPOKOB, KOTOPOE MOATBEPXAAeTCsl 3anuchbic
MoTpebuTens Ha npuem k Bpadvy. MeguuuHckue ycrnyrn okasbiBaloTcs McrnonHuTenem B COOTBETCTBUM C
pexnmoM paboTbl KnuHuku,

O6wmMe CpPOKM OKasaHMA MeOMUMHCKMX YCnyr perynupyloTca YTBepxAeHHbIM WcrnonHutenewm
pacnucaHveM npuemMa Bpadeil / MeauuMHCKMX paboTHukoB. Pexxvum paboTbl AoBoauTCcs [0 CBeAeHUs
MoTpebutens nytem pasmelleHusi WHOpMaUMM Ha WHMOPMALMOHHBIX CcTeHAaax B KnuHUke U HE
ouumansHoM cante Wcnonuurensi. KoHKpeTHoe Bpemsi onpeaensieTcs nocpeacTsoM 3anucy MauueHTa He
NpUéM C Y4eTOM ero XenaHus W UMelowerocss CBOGOAHOrO MHTepBana BpeMeHu npuema B rpaduke
pacnucaHus Bpava.

3anuck 3akasumka (MaumenTa/lloTpebutens) no TenecoHy peructparypbi 333-063, + 7 (910)973-30-62
Ha npueM onpepeneHa CTopoHamMu Kak (haKT COrfacoBaHMsi CpPOKa OKa3aHWsi KOHKPETHOW ycnyru
(cpoka o6paweHus B KnMHuKy) B paMkax HacTosiiero Aorosopa. [InuTenbHOCTb Bpa4yeGHOro npuema
3aBUCUT OT AvarHo3a 3aborneBaHusi, KOHKPETHOW KIIMHUYECKOW CUTyauuu, MeAULMHCKUX MaHWUnynauus v
COCTaBMsSIeT OPUEHTUPOBOYHO OT 15 MUHYT A0 2 4YacoB B 3aBUCMMOCTM OT Buaa npuema U OGBEME
MEeAULIMHCKMX BMellaTenscTs. Bpemsa Ha npveM nauueHTta Bpayom-creunanucTom onpegensietcsi ¢ y4eTowm
[OENCTBYIOLUMX CPEeAHWX pacyeTHbix HopmaTtveoB Yy Wcnonuutens. [lpu npoBefeHWM COBMECTHbIX
KOHCYNbTauuii  Bpayamu-crieuManucTamu, B Criydae npuemMa nauueHTOB CO  CIIOKHOW  nevebHo:
AMArHoCTUYECKOW cuTyauueil, B TOM YUCMe MpU OKasaHWW BpadoM HEOTNOXHOW MOMOLLW, BpeMmsi Mpueme
MOXET ObiTb CMELLEHO OTHOCUTENbHO 3annaHUpoBaHHOrO.

Cpoku NpeaocTaBneHns KOHKPETHbIX YCNyr, NPOBEAEHUs ANUTENbHOro 3TanHoro NeYeHns KOHKPEeTU3NPYIoTCS
no cornawenvio ¢ Motpebutenem, ucxoas u3 nepuoaa, Heo6XoAMMOro Ans OkasaHus COOTBETCTBYHOLL

HMy6nuunas Ogepma na oxazanue niamusix meduyunckux ycnyz ¢ 000 «KIHHHKA HAJEXK/IA» pedaxyusn Ne 10m 01.09.2023r  crp.i1



x

yenyr, oblyero coMaT4eckoro cratyca nauueHTa, ero ncMxoaMoLMOHanbHOro COCTOSHUS, Hannumns y Hero u
Bpaya CBOGOAHOrO BpeMmeHu, Hanuuusi y [lotpebutens pUHAHCOBbLIX CPEACTB, OCTPOThI KIUHUYECKOWM
cuTyaummn. Konnyectso Heobxoanmbix NpuemMoB (neproj BpeMeHu, B Te4eHNe KOTOpOro okasbiBaeTcs ycnyra)
onpeaenseTcs MHAMBKUAyansHo, cornacyetcs c MotpeGurenem u dukcupyercs B MeaULIMHCKOW KapTe.

B cnyuyae onosgavus [lotpebutens Gonee 4em Ha 15 (nATHagUaTb) MUHYT MO OTHOLWEHUIO K
Ha3Ha4YeHHOMY eMy BpeMeHW nony4eHusi ycnyru, McnonHutens ocraensieT 3a COGOW npaBo Ha
nepeHoc unu otmeHy 3anucu [lotpe6utens Ha npuem. B paHHOM cutyauuu MoTpebutens Hecet
NepcoHarnbHyl0 OTBETCTBEHHOCTb 33 BO3HMKHOBEHME OCMOXHEHWUI, CBA3aHHBIX C He NpefocTaBneHneM emy
yCnyru B Ha3Ha4eHHbIN CPOK.

McnonHuTens ocTaBnsieT 3a coboli npaBO M3MEHATbL BpeMs OKasaHusa ycnyr no npeasaputenbHoMy
cornacosaHuio ¢ MoTpebutenem, a Tawke NpaBo BHeo4YepeaHoro npuema lMauueHTa ¢ cMMNToMamu oCTporo
3abonesaHus.

B criyyae BO3HUKHOBEHWS HenpefBUAeHHbIX OGCTOSATeNbCTB B MpOLECCe OKa3aHWs ycryr (CnoxHbie
MaHWMyNsiLMK, TSHkenoe COCTOsHUE Npeablayllero nauueHTa u T.n.) BO3MOXHO oxuaaHue loTpeGutenem
npvema Bpava-cneuuanucra ot Ha3HaueHHoOro emy BpeMeHu.

B criyyae BO3HWUKHOBEHWS HernpefBuaeHHbIX O0GCTOATEnNbCTB, Takux kak noromka oGopyaoBaHusi, GonesHb
cneuuanucta McnonHuTens, okasbiBalowero ycnyry, MnaHoBoe OTKMoYeHWe 3neKTposdHeprum wu T.n.,
WcnonHuTenb uaseLaet o6 atom Motpebutens nuuHo, nMbo NocpeacTBOM TenedoHHO CBA3M, 3NEKTPOHHOM
MoYTbl WM CPOK OKasaHWs Yycnyr nepeHocutcs Mcrnonuutenem Ha Apyrylo fAaty, No cornacosaHuio C
Notpebutenem. Ecnu 3akasumk (MaumeHT / MoTpe6uTtens) He ykasan KOHTaKTHbI HOMep TenedoHa, nnbo He
OTBEeYaeT Ha 3BOHOK M3 KNWHMKM Ha yKasaHHbli UM paHee HOMep, B Criyyae OTCYTCTBUSA (He ykasaHus
MoTtpebuTenem) agpeca anNeKTPOHHO NoYTkl, ICNoNHUTENb He HEeCET OTBETCTBEHHOCTU 3@ He yBeAoMIIeHne
0 NepeHoce CPOKOB NPEAOCTaBNEHNUS MEAULIMHCKIAX YCIyT U CBSA3AHHBIX C 3TUM NOCNEACTBUN.

VI. CTOUMOCTb YCNYT U NOPAAOK OMJATbI

CTOMMOCTb YCNYr BKNIOYaeT BO3HArpaxaeHue, pacxoabl 1 usaepxku icnonHuTens, cessaHHble C
okasaHveM Ycnyr u ykasbisaetcs B MpeiickypaHte McnonHuTens no Kkaxmnomy Koay MeauuUHCKOW ycnyru.
CToMMOCTb ycnyr, oka3aHHbix MoTpebutento onpeaenseTcsa MHAUBMAYanbHO, B 3aBUCUMOCTU OT BUAA U
o6bema hakTU4eckm okasaHHbIX emy paboT (ycnyr), ucxoas w3 avarHosa sabonesanus [MoTpebutens.
CToumMocTb ycnyr hopMMUpPYeTCsi Ha OCHOBaHWUM AEVCTBYIOLLEro Ha AaTy okasaHus ycnyru MNpenckypaHTa LeH.
AKTyanbHas WHGOpMauus No CTOMMOCTU MEAWLMHCKUX ycnyr McnonHutens npeacTasrneHa Ha GymaxHom
HocuTene Ha WHMOPMaUMOHHBIX CTeHgax B xonne peructpatypbl McnonHutens. OCHOBHble M 4acTo
sanpawmBaemMble [loTpeGutensmu noauumm paspenos [peiickypaHTa AOCTYNHbI  Ans  ny6nuyHoro
03HAKOMMEHUs Ha oduumanbHOM caite McnonHutens B MHMOPMALMOHHO-TENIEKOMMYHUKALIMOHHOW CeTu
"NHTepHeT" no agpecy: https://romanova.clinic.

Onnarta ycnyr no Hactoswemy [loroBopy ocylectsnsietcs 3akasuunkom (Mauventom / Motpebutenem) nyrem
BHECEHMS! Hanu4HbIX [EHEeXHbIX CpeacTB B kaccy WMcnonHutens, nubo 6esHanuyHbiM crnocoboMm ¢
MCNOMb30BaHUEM MNIATEeXHbIX KapT U UHbIX 3MEKTPOHHbIX CPeaCcTB, NGO nNepevncrieHnem Ha pacqeTHbIn CHET
WcnonHuTenss Ha OCHOBaHMM BbicTaBneHHoro WcnonHutenem cuéta. Pacyetbl Mexay CropoHamu
OCYLLIECTBIISIOTCA B POCCUICKMX PYBnsx € npeaocTaBneHneM MNnaTexHbIX AOKYMEHTOB, NOATBEPXAatoLmnX
npovsseaeHHylo onnaty. [loTpebutenb rapaHTUpyeT WCnonHeHne ceoux o06s3aTenscT8 no onnarte
thaKTM4ECKO CTOMMOCTU MEANLIMHCKUX YCNyT, KoTopble ByayT okasaHbl MicnonHutenem, B nofiHoMm obbéme.
3akasunky (MauueHTty / MoTpeGuTenio) B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuiickon deaepauuu
BblJAeTCA [JOKYMEHT, NOATBEPXAaloLWmnii NpPOou3BeAEeHHY onnaty npeaocTaBreHHbIX MeauUMHCKMX ycnyr
(KOHTPOMNbHO-KACCOBbIA YeK, KBUTAHLUMA WU MHOWM GnaHK CTPOron OTHETHOCTU (AOKYMEHT YCTaHOBIIEHHOro
obpasua)).

Motpebutens (MauneHT, 3akasunk) obs3aH onnaTUTb Aa@HHbIE MNaTHble MeAULMHCKUE YCnyru B MOSIHOM
o6beMe CTOMMOCTM (DaKTUYECKM OKasaHHbIX YCMyr, B [AE€Hb WX OKa3aHwsa, B COOTBETCTBUWU C YCNOBUAMU
HacTtosiwero [orosopa (OdepTbl) U NO LeHaM, ykasdaHHbIM B [lpeiickypaHTe, Ha AaTy oKasaHusa ycnyr, c
yyeToMm nonoxeHwuii ctaten 16.1 n 37 3akona P® ot 07.02.1992 N 2300-1 "O 3awwmre npas notpebutenen"”.

C cornacus MNMoTpe6uTtens ycnyra MoXeT GbITb OnfayeHa UM [0 OKa3aHUA ycnyru Unu nyTémM Bbiaauu
aBaHca U npegocTaBnsieT npaso McnonHuTenio OCyLWeCTBMATL AarnbHeWlee CNUcaHWe BHECEHHbIX
AeHeXHbIX cpeacTB 3a (haKTU4EeCKU OKa3aHHbIe MoTpebuTtento MeaULIMHCKUE YCNyru.

Pasmep AeHexHbIX cpeacTts, ynnaduBaemblix 3akasuukom (MaumeHtom/lMoTpebutenem) no [orosopy B
noaTeepxaeHue Akuenta OdpepTbl onpefensieTcs B COOTBETCTBYIOLWEM AKTe MO BbINOMHEHHbIM paboTtam
(CYéT — KBATAHLMM MO OKa3aHHbIM YCryram 3a KOHKPETHYIo AaTty npuéma).

Mpu pocpoyHom pactopxeHun [loroBopa u \ unu otkasa MoTpebuTtens oT AanbHerLero nonyyeHns ycnyr B
Knunuke MWcnonnutensi, CTopoHamu penaetcsi nepepacyeT 3a (PakTUMECKU OKasaHHble ycrnyru u
OCYLLECTBNAETCA BO3BpaT OCTaTka, paHee BHeceHHoro 3aka3uvkom (Maumentom / MoTpebutenem) asaHca
Hanu4HbIMU AeHeXHbIMU CpeacTBaMMu UMW BO3BpaT Ha pacyeTHbIn cyeT B 6aHke (kapTcyeT), B cpok Ao 10
pabounx AHen BKNOYUTENbHO.

OkasblBaeMble No HacTosiLeMy [loroBopy ycnyru MoryT 6biTb onnayeHsl 3a [Motpebutens nHbiM pusnyeckum
WNK lOpUaMYEcKUM nuuoM, no ykasaHuo [loTtpebutens. [loTpebuTensiM, 3a KOTOpbIX onnaTty ycnyru
NPOU3BOAAT lOpUAMYECKME NWLA, YCNyrM OKasbiBalOTCH TOMbKO MOCMe MOCTYNNeHUs MonHown npegonnatbl
CTOMMOCTHM YCyT. MO BbICTABIIEHHOMY CHETY, HA MOMEHT AaThl U BpeMeHU okasaHus ycnyr MNotpebutento.

10. B cooTtBeTcTBum ¢ nn. 2 n. 2 cT. 149 HK P® ycnyru, okasbieaemble Ucnonnutenem, HAC He obnaratoTcs.
11. CTOMUMOCTb MEAULUMHCKUX YCNyr, onnadyeHHbix 3akasuukom (MauueHtom / [MoTpebutenem), cocraensieT

Iy6nuunan Oepma na oxaszanue nnamubix meduyunckux yeayz ¢ 000 «KIHHHKA HAJJEXK]IA» pedakyus Ne 1 om 01.09.2023r  crp.12



o6yt cymmy Hactosiwero [loroeopa.

12. Mpn oKasaHMM MeAMUMHCKMX Yycnyr no Hactosiwemy [oroBopy nbroTbl MO onnate He
npeaocTaBnsoOTCA.

13. Ha npepocrasneHne nnaTHbIX MEAULMHCKUX yCryr MoxeT BbiTb cocTaBneHa cmerta. E& coctaBnenve no
Tpebosanuio Motpebutens u (unun) 3akasuuka unu KcnonHutens sensetcs o06s3aTenbHbIM, NPU 3TOM OHa
AIBNAETCSA HEOTbEMIIEMON YacCTbi0 4OroBOpa.

14. B cnyyae, ecnu npu npefocTaBreHUM MNaTHbIX MeAUUMHCKUX ycnyr TpebyeTcs npedocTaBneHue Ha
BO3ME3/4HOW OCHOBE AOMONHUTENbHbLIX MEJULIMHCKMX YCNyr, He NpedyCMOTPEHHbIX 4OroBOpoM, McrnonHuTenb
06si3aH npeaynpeauTs 06 aTom MoTpebutens u (Unu) 3akaaumka B YCTHON UM NUCLMEHHOM hopMme.

CtopoHbl cornacosanu, 4Yto WcnonHutens Bnpase npegoctasnath loTpebutenio mMeavUMHCKMe
ycnyru Ha BO3Me3HOW OCHOBe, C ero YCTHoro ofobpeHusi, 6e3 odopMmneHUss AOMNONHUTENbLHOro
cornaweHus k gorosopy (cornacHo n. 27 MNMocraHosneHus Mpaeutenscta ot 11 maa 2023 r Ne 736).

15. Tpy oKasaHWM NnaTHbIX MEAULIMHCKUX YCryr o6si3aHHOCTb McnonHuTens no Bo3BpaTy AEHEeXHOW CyMMbI,
ynnadeHHoi [lotpebutenem u (Mnu) 3aka3uMkom MO [OroBOPY, BO3HWUKAET B COOTBETCTBUM C rMaBoW
Il 3akoHa Poccwiickoin ®epepaumm "O 3awmTe npas notpeburenein”.

16. WcnonHutens He BXOAUT B NnepeyeHb MEAULIMHCKMX OpraHu3auui, y4acTBylolMX B peanu3aumm nporpaMmbl
rocyAapCTBEHHbIX rapaHTUi GecnnaTHoro okasaHus rpaxgaHam MeguLMHCKOW NMOMOLLM U TeppuUTopuanbHom
nporpamMMbl rocyjapCTBEHHbIX rapaHTuUin 6ecnnaTHOro okasaHus rpaxaaHam MeauLUHCKOM NOMOLLA.

VIl. MPABA U OBA3AHHOCTU CTOPOH

MNpaBa n o6s3aHHOCTM rpaxpaH B cdepe OXpaHbl 3A0POBbS . a TaKkKe MEAULMHCKMX OpraHv3auuii.

ycraHoBneHbl €T.18-26 ®enepanbHoro 3akoHa ot 21.11.2011 N 323-®3 "0O6 ocHoBax oxpaHbl 340POBbS
rpaxaaH B Poccuitickon ®epnepauun’.
CropoHbl  06s3yloTes cobnopate TpeGoBaHUsS [ECTBYHOLEro 3akoHogaTensctea P® B obnact oxpaHbl
300pOBbsA rpaxaaH, CaHUTAapHO—3MMAEMMUONOrMYecKoro pexuma . 3aKkoHOAaTenbCTBO O npeaynpexaeHun
pacnpocTpaHenus BUY-uHdekuum, a Take 3akoHOAATENbCTBO B 06MacTyt 3aluThl U XPaHEHUS NepCoHanbHbIX
AaHHbIX U CBE[eHUI, COCTaBMSAOLMUX MeOULMHCKYIO TalHy.

UcnonHumens obs3aH:

1) Mpun 3aknoveHun porosopa [lotpeGutenio u (unm) 3akasumky npefocTaBnsieT B AOCTYNHONM hopme
MHGOPMaLIMIO 0 NNaTHbIX MEAULIMHCKUX YCNyrax, CoAepXallyto CreayoLme CBeAeHNS:

— @) NopsiAoK OKasaH!s MeAVLIMHCKO MOMOLLM U CTaHAAPTLI MeAUUMHCKON NOMOLLYM (NP1 Hanuumm),
NpUMeHsieMble Npy NpeaoCTaBIeHNN MaTHbIX MEAULIMHCKUX YCIYT, a Takke MHdopmauus o
BO3MOXXHOCTM OCYLLECTBNEHWUA OTAENbHbIX KOHCYNbTauui N MeaULMHCKUX BMELLATeNbCTB, B TOM
yucne B o6beme, npesbilualoLLeM 06bEM BbINOMHAEMOro cTaHAapTa MeAULIMHCKON NOMOLLK;

— 6) uHopmaLmio 0 MeaAULIMHCKOM paBoTHUKe, OTBEYaloLLEM 3a NpeocTaBeHne COOTBETCTBYIOLLE
nnaTHoOW MeanUMHCKON ycnyru (ero npodeccnoHanbHoOM o6pasoBaHuK 1 kKBanugukaumm), .

— B) Apyrue cBeAeHusi, OTHOCSILMECSH K NpeaMeTy Aorosopa

HaHHasn uHdopmauma MoxeT pasMelaThesi Kak Ha ouLManbHOM caitte McnonHuTens no agpecy B
MH(POPMaLMOHHO-TeNIeKOMMYHUKALMOHHON ceTu "WHTepHeT" : https://romanova.clinic, Tak U Ha
MHdopmaunoHHbIX cTeHAaax B xonne peructpatypbl Mcnonuutensi, Ha GyMaxHOM HocuTene, B
HeorpaHU4eHHOM gocTyne, B Yacbl paborbl KnuHuku UcnonHurens.

2) CsoeBpeMeHHO M Ka4eCTBEHHO OKa3blBaTb YCryr B COOTBETCTBUM C YCIIOBUSIMM HacTosero [loroBopa u ¢
cobnogeHnem TpeboBaHuin AOeicTBYlOWeEro 3akoHogatenbctea P® npu ycnosuu, uto [loTpebutens
(MaumneHT, 3akasumk) Aact Ha aTto MHgopmupoBaHHoe aobGposonbHoe cornacue. lMpu okasaHuM Bcex
mMeaunumnHekux yenyr UcnonHutens 06a3yeTcs AeincTBoBaTb 406POCOBECTHO, 3a60TNIMBO U OCMOTPUTENBLHO.

3) O6ecneuntb MoTpebutens (MauveHTa, 3akasumka) GecnnaTHomn, AOCTYNHON U AOCTOBEPHON MHGOpMaLMe,
BKMovamwolen B ceba ceefeHUss 0 MECTOHaxoXaeHUM McnonHutens, pexume paboTbi, nepeyHe nraTHbIX
MEeAULIMHCKUX YCMnyr C yKasaHMeM UX CTOMMOCTU, 06 YCroBusX NPefoCTaBeHUss U MOSyYeHUst TUX YCnyr,
BKIlloYasi cBejeHNsA 0 BO3MOXHOCTU NOMyYeHUs COOTBETCTBYIOLNX BUAOB U 06bEMOB MeAULMHCKOW MOMOLLU
B paMKax nporpammMbl rocyfapCTBEHHbIX rapaHTuin 6ecnnaTHoro okasaHus rpaxxgaHam MeauLMHCKOW NOMOLLU
U TeppuTOopuanbHOW MporpamMmbl rOCyAapCTBEHHbIX rapaHTUiM GecnnaTHOro OkasaHusi rpaxgaHam
MEeAVLIMHCKON NOMOLLM, O NbroTax Ans OTAeNbHbIX KaTeropui rpaxgaH, a Takke cBefeHuUs 0 KBanudukauum n
ceptudukaummn cneumanuctoB. [lo Havana okasaHus MeguUMHCKOM nomolwm obecnevnTb noanucaHue
Motpebutenem «MHdpopmMmupoBaHHOro 4O6POBOMLHONO Cornacust Ha MeAULIMHCKOEe BMELLaTenbCTBO...» .

4) OkasblBaTb MeAUUMHCKME YCNyrM C WUCNoSib30BaHMEM COOCTBEHHbIX pacxofHblX MaTepuanos, W3[enun
MEeOMLIMHCKOrO HasHayeHus, MeauuMHCKoro obopyaoBaHusi U B COOTBETCTBMM C CYLLECTBYIOLLMM MOPSAKOM
okasaHus ycnyr B Knuxuke.

5) lpwn okasaHWM MeaMUMHCKUX YCNyr Wcnofib3oBaTb MeToAbl NpouNakTuku, AWarHOCTUKKM, FeYeHus,
MeOULIMHCKUE TEeXHONOrMKU, JeKapCTBEeHHble Mnpenapartbl, MeauUMHCKME wu3genusi, Oe3MHMEKUNOHHbIe
cpeacTBa M T.M., paspelleHHble K NMPUMEHEHUI0 3aKkoHoZAaTeNbHbIMU U UHBIMW HOPMaTUBHLIMU MPaBOBLIMU
aktamu Poccuiickonn ®epepaumun. BoigaBate MoTpebutentio pekomeHaaumu no AanbHeuemMy nedveHuo U
NpomnakTM4eCcKMm Mepam.

6) [o Hayana okaszaHus ycnyru nogpobHo o3HakoMuTb MoTtpebutens (MauueHTta, 3aka3unka) c NnaHUpyeMbim
BUAOM KOHKPETHOro MEAMLMHCKOro BMellaTeNnlbCTBa W ero CTOMMOCTbIO, a TakKe MpeanoXutb emy Ha
noanuce «MHgopMupoBaHHoe O0GPOBOMbHOE corfiacMe Ha MeduuMHCKOe BMellaTenbcTBo...» . OTkas
Motpe6utens (MauueHta, 3aka3unka) oT noanucaHua UHdopmMupoBaHHOro AOGPOBONLHOrO cornacus
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o3HauaeT oTka3s [MoTpebutens (MauueHTta, 3akasuuka) OT AAHHOro BuAA NeyeHWs (npouenypbl) “
neyeHue He oCyLECTBAETCA.

7) CTOpOHbI OMpeaenunu, YTo MHpopmuposaHue Motpebutens (MauneHTa, 3akazumnka) 0 CTOUMOCTM yCryrv A0
Hayana eé okasaHue MoxeT ObiTb onpeaeneHo:

- B KOHKPETHO CymMe, Koraa 06bEéM 1 xapakrep paboTel (ycnyru) 3apaHee O4YeBUAEH;
- B npeABapuTenbHOW (OPUEHTUPOBOYHON) CyMMe, Koraa o6bem paboTbl MOXHO OydeT TOYHO onpeaenuTb
TOMbLKO B NpoLecce neveHuns.
8) B nepvoga pencteua [loroBopa (OcpepTbl) NpeaocTaBnATL N0 NMCbMEHHOMY 3anpocy MoTpebutens

(MaumeHTa, 3akasumnka) LJOCTOBEPHYIO MHdopMaLuio:
- 0 COCTOSIHUM €r0 COMaTUYECKOro 3A0POBbS, BKNIOYas CBEIEHNA 0 pesynbTartax obcnenoBaHns, AMarHose,
MeTofax fleyeHus, CBA3aHHOM C HAM pUCKe, BO3MOXHbIX BapuaHTax 1 nocneacTsusaX MeanLIMHCKoro
BMelLaTenbCTBa, OXuaaeMblx pesynbraTax fedeHns;
-06 MCMOMNb3yeMbIX NPY NPEeAOCTaBNEHUM MEANLIMHCKUX YCIYT NekapCTBEeHHbIX npenaparax 1 MeanuUmMHCKIAX
n3nenusix, B TOM YUCHEe O CPOKax WX FOAHOCTM (rapaHTUHBIX CPOKaX), NokasaHUsX (NnpoTMBOMNOKa3aHUAX) K
NPUMEHEHWIO;
- 0 peKOMeHAyeMbIX K PUMEHEHUI0 METOANK ANarHOCTUKMA 1 NIEYeHMS, a TaKke NpUMEeHsIeMbIX MeanKamMeHTOoB
1 MaTepuarnos,
- 0 NPOTUBOMOKA3aHUSAX K NEYEHNI0, BO3HUKHOBEHMS BO3MOXHbIX OCMNOXHEHUI 1 BpeMeHHoro anckomdopTa B
npoLecce neYeHns 1 nocrne, Bbi3BaHHbIX CNeLndUKoiA okassiBaeMbIX yCryr, aHaToOMO-(hU3MONOrM4ecKUMm
ocobeHHocTsMm MoTpebuTens, a Talke 06LWMM COCTOSAHUEM €ro 3A0POBbS; APyre CBEAEHUS, OTHOCALLMECA
k npeameTy [loroBopa 1 npeayCcMOTPeHHbIE AEUCTBYIOLMM 3aKOHOAATEeNbCTBOM Po®.

Mpu atom Motpebutens (Mauuent, 3akaduuk) Hanpaenset Takoit 3anpoc McCnosnHWTenio B NUCbMEHHON
dopMe, B KOTOPOIl YKa3blBaeT Cnocob Nosy4eHUst UM Takoi nHopMaLmn .

9) Mposectn Heobxoaumoe obcnefoBaHue (aunarHoctuky) [MoTpebutens. pekomeHaoBaTb Heobxogumoe
neyeHve, a Tak xe npodunakTuieckue U peabunutaunoHHbIE Mepbl COXpaHeHWsi AOCTUIHYTOro pesynbrara
neyeHus (npoueaypst).

10) YcraHoBuTb [loTpebutento npeasapuTeribHbIA AUArHo3, onpeaenuTb MeToAbl U BO3MOXHbIE BapUaHTb
NeYEeHUs U AMarHoCTUKW, npeanonaraeMble pesynbTaTbl, CTeNeHb pucka neveHns N BOSMOXHbIE OCMOXHEHUs,
COCTaBUTb U cornacoBbiBaTh ¢ 3akasumkom (MaumeHtom / MoTpebutenem) nnaH neyeHus, onpeaenss
HEOBXOAMMbIN AMNS BbINOMHEHWUA HaBop YCryr U3 YXCHa ykasaHHbIX B nuLeH3um 1 MperickypaHTe KnnHukw.

11) O6ecneunTb Ka4eCTBEHHOE OKasaHue YCnyr B paMkax COrnacoBaHHOro ¢ MoTpebutenem nnaHa nevyeHus U B
COOTBETCTBMM C MEAMLMHCKUMM MOKA3aHUsMM, a TaK >Xe BeAeHWe MEeAWLIMHCKOW [OKYMEHTauuu u
MeauumHckon kapTbl MauneHTa.

12) CoctaButb ans [oTpebutens wWHAMBMAYaNbHLIA NNaH MPogUNAKTUHECKNX MEeponpuaTUA, a TakKke
WHOPMMUPOBATL €r0 O Ha3HaYeHWsIX U PeKOMEeHAaLMsX, KoTopble HeobxoanMo cobntoaaTe ANs COXpaHeHus
OOCTUrHYTOro peaynbTara.

13) YkasaHus W pekoMeHaauuu Bpaya o Heobxoaumbix MOTpebuTenio AMarHoCTUHecKuX, NpodMnakTU4eCcKmx,
neyebHbIX U peabunUTaLMOHHbIX MeAUUMHCKUX BMeLlaTenbCTBax ykasbiBaloTcs BpayoMm B MeauuMHCKOW
kapTe / MeauuMHcKon aokyMeHTauuu MauverTa / MoTtpebutens. '

14) WHdopmupoBaTb [loTpebutens o rapaHTWitHbIX 06s3aTenbcTBax KnuHukn, ¢ 0BGBbSACHEHMEM MPUYUH U
06CTOATENLCTB, KOTOPbIE MO3BOMMM WM HET UX YCTAHOBUTb, a Takke obssaTenbHble YCroBus, npu
coBrnofeHnM KOTOPbIX COXPaHeHMe AOCTUrHYTOro pesynbTata neuvenus (npoueaypbl) Gyaet HauGonee
a(hPEKTUBHBIM.

15) CobniogaTh yCTaHOBMEHHbIE 3akoHoaaTenbcTBoM P® TpeboBaHus k 0chopMeHuio U BeAeHUIo MeaULMHCKON
AOKyMEHTaLWK, @ TaloKe YHeTHBIX M OTYETHBIX CTAaTUCTUYECKUX (hOPM, NOPSAAKY U CPOKaM MX NpeAoCTaBNEeHNS.

16) OcylLecTBNATL MEeAUUMHCKYI0 AESTeNbHOCTb B COOTBETCTBAM C TpeGoBaHMSMU 3aKOHOAATEeNbCTBa,
oBecneunTb HepasrnalieHue uHdopMauun, cocTasnsioleit BpayebHyto TaiiHy, B COOTBETCTBUW CO CTaTbeil
13 depepansHoro 3akoHa ot 21.11.2011r. Ne 323-®3 «O6 ocHoBax OxpaHbl 340POBbS rpaxaaH B Poccuiickon
depepaunn», 3alMTy NEPCOHarnbHbLIX AaHHbIX, UCMOMNb3YeMbIX B MEANLMHCKUX UHPOPMALIMOHHBIX cucTeMax,
B NopsiAKe, yCTaHOBNIEHHOM AeiCTBYIOLLMM 3aKkoHoaaTenbcTBoM Poccuiickon Pefepaumu.

17) BecT y4eT BWAOB, 06bLEMOB, CTOMMOCTW OKasaHHbIX loTpebutenio ycnyr, a Takke AeHeXHbIX CPeacTs,
nocTynueLunx ot Motpeburtens.

18) Mpy NpenoCTaBeHUN NNATHBIX MEAMULIMHCKUX YCYr rpaxaaHaMm WHOCTPaHHbIX roCYAapcTs (HepeanaeHTam)
Wcnonnutens obecneunsaeT nepeaady cBeaeHuid 06 OCYLLECTBMEHUM MeOWLMHCKOW AesATeNlbHOCTU B
OTHOLLIEHWUW Hepe3naeHTOB B COOTBETCTBUM C YkasaHusMu LienTpanbHoro 6aHka Poccuickon deaepaumu.

19) B cnyyae BpeMEHHOro NpUOCTaHOBIEHWUsI [AeATenlbHoCT McnonHutens Ans npoBefeHWs CaHUTapHbIX,
PEMOHTHbIX U WHbIX MeponpusiTuid, WcnonHutens o6ssaH uHdoOpmupoBaTh noTpebutenei  nytem
pasmelleHnsi MHGOpMauM Ha CBOEM oduuManbHOM caite nmMbo B MHOWM [OCTYNHOW opme o pate
NPUOCTAHOBNEHUSI AEATENBLHOCTU U BPEMEHM, B TEHEHNE KOTOPOro AEATENbHOCTb MEAULIMHCKOW OpraHu3aLum
6yOeT npuocTaHoBneHa.

Mompe6umens (MayueHm, 3aka3quk) o6s3aH:

1) Mpu 3anonHeHMM U COBCTBEHHOPYYHOM MOANMCaHUM 3aABNEHWsi O NPUCOEAVHEHWM K NyGnu4yHomy
NoroBopy-ocdepTe Ha okasaHwe nnatHbiXx MeauuuHckux yenyr 000 « KITMHUKA HALEXOA» no dopme,
uanoxxkeHHou B Mpunoxenun Ne 1 k HacToswemy [orosopy (OdepTe) . B Lensx 3anonHeHus KcnonHurenem
YHU(ULMPOBaHHbLIX (POPM MEAMLIMHCKOW AOKYMEHTaLmMK, NpeaocTaBuTb MCnonH1Tenio nacnopT rpaxaaHnHa
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P®, nnu nHOM JOKyMEHT, ya0CTOBEPSIIOLLNIA FIMYHOCTL B COOTBETCTBUM C TPeBOBaHUSIMUA 3aKoHOAATeNbCTBA
P® (cornacHo lMoctaHoBnenus Mpasutensctea P® ot 11 mas 2023 r. N 736 « O6 yTBepxaeHuu lNMpasun
NpeaocTaBneHns MeaULMHCKAMU OpraHu3auusamu nnaTHbIX MEeAWULMHCKUX YCNyr, BHECEHUU WU3MEHEeHUN B
HEeKOTOpble aKTbl NpaBuUTenbCTBa Poccuiickoii deaepaumun M NpU3HaHUM yTPaTUBLUMM CUITY MOCTAHOBMEHWS
MNpasutenbcrea Poccuiickoii depepaumn ot 4 okTsibps 2012 r. Ne 1006», n.2 c1.434 MpaxaaHckoro Kogekca
P®, a Tawke PewweHus BepxosHoro Cyaa P® ot 23 aHBaps 2019 r. N AKMA18-1168).

2) [Ans uenen o6paboTku OBWMX M CrieumarnbHbIX KaTeropuii NepcoHanbHbIX fAaHHbIX (PUO, KOHTaKTbI,
NacrnopTHble AaHHble . AaHHble O 3A0poBbe, GuomMeTpuyeckne AaHHble M Ap), 3akasuuk (MauneHt /
MoTtpebutens), B cooTBeTcTBUM ¢ TpeGosaHusiMM nn.5 4.1 cT.6 . noan. 2-11 n. 1 ¢T. 6 . cTaTbu 11
®epnepansHoro 3akoHa oT 27.07.2006 «O nepcoHanbHbIX AaHHbIX» No 152-13, 3anofnHseT u
COBCTBEHHOPYYHO noAanucbiBaeT CornmacMe Ha 06paGoTKy OGWMX M cheuuanbHbLIX KaTeropwii
nepcoHanbHbIX AaHHbIX No hopMe k HacTosAwemy [loroBopy (OdepTe) (Mpunoxexne Ne 2 ).

3) 3akasuuk-topuauueckoe nuuo obs3aH B COOTBETCTBUM C Y. 3 CT. 6 depepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-®3 «O nepcoHarnbHbIX AaHHBIX» NOMYYUTL corracue Ha 06paboTKy NEePCOHanbHbIX AaHHBIX cybbekra
NepcoHarnbHbIX AaHHbIX.

4) O3HaKOMMUTLCA, 3aMONHUTL U YOCTOBEPUTL JIMYHOM NMOANUCHIO HEOBXOANUMBIE [OKYMEHTbI, npeaycMoTpeHHble
ycnosusmn Hactosiwero [lorosopa (Ocepthl). B cnyvae otkasa lMoTpeGutenst oT gaHHoro TpeboBaHus
Aorosop (Odepra) He MOXeT GbITb 3aKMIOYEH W YCIYrU HE OKa3bIBAKOTCS.

5) MNpu nocewexnu KnuHuku uMmeTb npu cebe AOKYMEHT, yA0CTOBEPSAIOLMIA TUYHOCTD.

6) [nsa adheKTMBHOCTU ANArHOCTUKMA W neveHusi, 3akasumk (MaumeHT / MoTpebutens) Ao Ha4ana AMarHoCTUKK U
okasaHusi ycnyr obssaH npeaoctaButb McnonHuTento [OCTOBEPHyK WHAOPMALMIO O COCTOSIHUM CBOEro
300pOBbA . O NEepPeHeCeHHbIX U XPOHUYECKMX 3a6oneBaHnsX, B TOM YACNE NCUXMHECKUX, Onepaumsx, Tpasmax,
06 MMEIOLMXCS anmnepruiecknx peakLnsix U NpoTUBOMNOKA3aHUAX K NPUMEHEHUIO KaKuX-NMBo NekapcTs uu
npoueayp, HabnioaeHn y Hapkonora, 0 KOHTakTe C MHGEKLMOHHLIMU 6OMbHLIMK, O NPOBEAEHHbIX paHee
oBcneaoBaHUsX U NeYeHnm, KOTopble MOTyT Cka3aTbCsi Ha KauyecTBe OKasbiBaeMbiX McronHuTenem ycnyr . a
Talke WHble cBedeHusi, Heobxoaumble WMcnonHuTenio B MeaMKO-NMPOUNaKTUYecKUX LUensx, B Lensx
YCTaHOBMEHUA ME[MULIMHCKOro AWarHosa, okasaHusi MeAULMHCKUX YCryr, NOCPeACTBOM COGCTBEHHOPYYHOro
3anonHeHnsi AHKeTbl 340poBbA. [P M3MEHeHUN CocTosHUS 30poBbsi, 3akadunk (MauueHT / MoTpebutens)
CBOEBPEMEHHO W COBCTBEHHOPYYHO BHOCUT faHHble B AHKeTy 3[0poBbs. B criyuae He npeocTaBneHus
3akasunkom (Maumnertom / MoTpebutenem) ykasaHHOI [OCTOBEPHOI MHGopMauuu McnonHuTtens He Hecet
OTBETCTBEHHOCTb 3a HeraTMBHbIE€ NOCNEACTBUS.

7) Tocne nonyyewuss ot WcnonHuTens Bcex HeOBXOAUMBIX pa3bsCHEHUN. BHUMATENbHO O3HaKOMWUTLCS C
pekomeHaauuaMKu Mo nedeHuo (npoueaype). ¢ MHGOpPMUpPOBaHHLIM [OGPOBOMbHLIM COrnacueM, 3aaathb
Bpa4yy BCe WHTepecyloliMe BOMNpPOCbl B OTHOLIEHWM KOHKPETHOro MeAWMLIMHCKOro BMmellaTenbcTBa, ero
nocneacTsuii 1, B Cryyae cornacusi Ha npeasiokeHHoe MeAULMHCKOe BMellaTeNnbCTBO, noanucath
NHpopmmposaHHoe Ao6poBONbHOE cornacue Ha MeaULMHCKOe BMeLLaTenbCTBO.

8) B cnyyae oTkasa oT nognucauus WHOPMMpOBaHHOrO [OGPOBONBLHOTO COrnacusi, a Talke OTkasa oT
MeauLMHCKOro BMmellaTenscTea, odopMutb cso OTkas OT MeauLMHCKOro BMELLaTenbCcTBa B MUCbMEHHOM
thopme, noaTeepXAalOWMIA NoNyveHne Bcen HEOBXOAMMOI MHGOPMaLIMK O MEeAULIMHCKOM BMellaTeNbeTee U
nocnecTBUsIX 0TKasa OT Hero. )

9) [loTpebutens 06s3aH HeYKOCHUTENbHO COBMIOAaTL yKasaHWUsi Bpaya, KOTOpble OH [OIDKEH BbINOMHSATL A0, BO
BpPEMs 1 Nnocre okasaHua MeauLMHCKoW ycnyr (npoueaypbl).

10) MoTtpebuTens 0653aH cTporo cobnoaaTh U BLINOMHATL YyCTaHOBNEHHble McnonHutenem nevyebHble U
npogunakTMyeckme MeponpuaTUs, B TOM YUCIe W Mocre okasaHus ycnyr; cobniogaTb yCTaHOBNEHHbIe
Bpa4oM JaTbl ABOK Ha Npuém, npodunakrmyeckue MeponpusTUsi. NOCKOMbKY HeUCronHeHWe Uy HerosiHoe
UCMONHeHWe yKasaHHbIX TpeboBaHUiA MOryT NPUBECTU K YXYALLIEHUIO 340poBbs MoTpebutens.

11) BoinonHsaTe BCe HeobXoAuMble WCCNEAOBaHWS ANS  YCTaHOBMeHUs 6orniee TOYHOrO [AuarHosa, uTo
cnocobeTeyeT Gonee kayeCcTBEHHOMY NeYeHuto (NMPOBEAEHUIO NpoLeayphbl).

12) Mpu npoxoxaeHun nedveHus (npouedypbl) HesameanuTenbHo cooblaTb Bpady O M6bIX M3MEHeHUAX
caMoMyBCTBUA U AuckomdopTa. M3BelyaTb nevallero Bpada 060 BCEX OCMOXHEHUAX UMK UHBIX OTKIOHEHUSAX,
BO3HUKLLMX B Xxode neyeHusi. CooblwaTtb 06 WM3MEHEHUsIX B COCTOSIHUM 3[40POBbsi U MpueMe HOBbIX
MeAnKaMEHTOB MPU KaXxaoM noceLleHny Bpava.

13) CBoeBpeMeHHO onnaynBaTb UcnonHUTenio cToMMOCTb MeAMLMHCKUX YyCnyr B nopsigke U pasmepe,
npeaycMoTpeHHOM ycrnoBusiMu Hactosiero [lorosopa (OdepTbl).

14) YBaxutenbsHo OTHOCUTBCA K COTpPyAHWKaM McnonmHuTensi, He npeanpuHUMaTb [OEUCTBUIA, CMNOCOGHbIX
HapyL1TL Npasa Apyrux nauueHToB. cobnopats Mpasuna BHyTpeHHero pacrnopsiaka KnuHuku.,

15) TlpubbiTb Ha npuem B YCTaHOBNEHHOE BpeMs, COrfacHo npegBapuTenbHoi 3anucu. B cnyuae
HEeBO3MOXHOCTU IBKM B Ha3Ha4yeHHOe BpeMs, o6A3aTenbLHO npeaynpeauTb 06 3TOM agMUHUCTpPaTopa
KnuHuku no tenecdoHy, 3a cytku ao npuéma. MauueHTbl, onosgaBwimne Ha npuem Gonee yem Ha 15
MWHYT OT Ha3Ha4YeHHOro BpPeMeHW, Nony4varT AaHHble MeAWLMHCKWEe ycnyru B Apyroe Bpems, Mo
cornacoBaHUI0 C COTPYAHMKOM peructpatypbl KnuHuUKM ucxoas u3 HanuuuMsa cBOGOAHBLIX ABOK Ha
NpUém.

16) HemeaneHHo usBewatb KMcnonHutens o060 BCeX OCMOXHEHUSIX, BO3HUKLUMX BO BPeMsi U Mocre oKasaHusi
MeaMUMHCKOW ycnyru. B crnyyae M3aMeHeHWsi COCTOSIHUSA 340POBbS, CBSI3AHHOIO C TOYKM 3peHus NauueHTa c
NpoBeAEHHbIM B KIMHUKE VCnonHuTens nevyeHueMm, B NepBylo ovepeab HemeasleHHO coobwmutb 06 3ToM
Bpayy WM agMUHWUCTPATOpy KIMHUKM WCnonHuTens, v HesameasnMTenbHO NpubbITb Ha KOHCYMbTaLuio W
ocMoTp Kk Ucnonnutento.
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17) NoTtpebutens (MauuneHT, 3aka3uymMk) OCO3HaeT U NPUHUMAET, YTO CyLecTBYyIOT 3aBucsALNe TONbLKO OT
Hero OBGCTOSTENbLCTBA, KOTOPble BAMAIOT Ha pe3ynbTaT OKa3aHus ycnyr, Ha WX 3¢ (PeKTUBHOCTb,
6e30MacHOCTb, Ha CPOKM OKa3aHWUs U ANUTENbLHOCTL NOJie3Horo [EeNCTBUA ycnyr, a UME@HHO:

— cTporoe cobniofeHne Bcex pekoMeHaauuii npeanucaHvii Bpaya;

— ABKa Ha Np1eM Bpayy B Ha3Ha4eHHbI CPOK;

— npepocTasneHne VCnonH1Teso TOYHOMN 1 noapo6HOI MHOPMaLIM O COCTOSIHUM CBOEro 340POBbS,
BKIIOYAS CBEAEHUS O NEPEHECEHHBIX U UMeloLLMXCs 3aBoneBaHusX, HenepeHocMOoCT! NekapcTs,
npenaparos, 1 npoueayp, 0 NpUHUMaeMbIX npenaparax, o nio6oM NPOBOAVMOM UHBIMU MEAULIMHCKAMU
opraHusauusMmn nedeHnm;

— uHdopMupoBaHue VicnonHuTtens npy nepeoi BO3MOXHOCTH 06 M3MEHEHUAX B COCTOSAHWUM 300POBbS,
BKITIOYas MosiBeHne 6onesbiX U ANCKOMMOPTHBIX OLLYLLEHWA B NpoLiecce Unu nocne neveHns;

—  BbINOSIHEHME YKa3aHUI MEAULIMHCKOrO nepcoHana Bo BPeMs Oka3aHus ycryru,

— CBOEBPEMEHHOE ¥ TOYHOE BbINONHEeHWe Ha3Ha4€eHHbIX Bpa4oM MEpPONPUATUN (ANarHOCTUKK,
KOHCYMbTaLMW CrieLmnanicToB, nevebHsie 1 npodunakTuieckme npoweaypsbl);

— cobniogeHne 0coBEHHOCTEN MTMIMEHNYECKOro yXoAa, . iBka Ha Ha3Ha4eHHble OCMOTPbI;

— cobnioaexune MpaBun BHYTPEHHEro pacnopaaka;

— onnara 3a oka3aHHble eMy YCnyru B nosiHoMm 06bEME 1 B YCTAHOBNEHHbIN CPOK.

18) OkasbiBaTb COAENCTBME VICNONHUTENIO NPY OKasaHN MEANLIMHCKNX YCIyr (cT. 718,783 TK P®) .

19) MpepocTaBuTb VcnonHuTtenio paspelleHne npusnekate AnA OkasaHua MeauUMHCKUX ycnyr no6oro
MeauuMHCKoro paboTHUKa M3 nepcoHana, a Taioke MHbIX BHELUHWX ChneuuanvucTos, Heob6xoauMOCTb B
npodeccroHanibHOM MHEHNM KOTOPbIX BO3HUKaeT BO BPeMsi NpOBEAeHNA obcnegoBaHus U NneveHus.

20) B TpexaHeBHbIN CPOK YBEAOMWUTb B MUCbMEHHOM BUAE WcnonHutena 06 W3MEHEeHUUM CBOUX [aHHbIX,
ykasaHHbIX B 3asBneHnn O NPUCOSAUHEHUU K ny6nuuHoMy [loroBopy-odepTe Ha oOkasaHWe MnaTHbIX
MeauumHckux  yenyr 000  «KIUMHUKA  HALEX[OA» (nacnopTHbiX AaHHbIX, ajpeca perucrpauun
(haKTMYECKOro MecTa XWUTenbCcTBa, pamunun unnm UMeH! . KOHTaKTHbIX TenedoHOB . agpeca 3NeKTPOHHOM
NoyTbl) U / UM BO3HUKHOBEHUSI WHBLIX 0BCTOATENLCTB, CcnocobHbIX NOBNUATL Ha Hagnexaliee UcrnorHeHne
o6s13aHHOCTEN NO HaCToALLLEMY A0roBOpPY.

21) B nomelyenun Wcnonwutens cobniopate Tpe6GoBaHNA M PEKOMEHAALMM, YCTaHOBIEHHbIE AENCTBYIOWMM
3aKOHOAATENbCTBOM, NO CaHWTAPHO-3MUAEMMONIOrMYECcKOMy PEeXuMy, NpeaynpexaeHnio pacnpocTpaHeHns
WHdekumm (B T.4. KopoHaBupycHon COVID-19) n T.n.

22) YBaXuTeNnbHO OTHOCWUTBCA K APyrMM nauueHtam U noceTutensm KnuHukn, K MeauuuHCKOMY ¢
ofcnyxuearoweMy nepcoHany, cobniogate obLIenpuUHATbIe MpaBuna 3TUKW U NOBEAGHUA (He kacaTbcs
COTPYAHMKOB, He MoBpexaaTb UMYLLEcTBO KrvHWKM, He MoBbiwaTb ronoc, He pyrateCsi, HE Kpudatb, He
npuxoauThb B KIMHUKY B COCTOAAHUM asikorosbHOrO 1 HapKOTUYECKOTO ONbAHEHUS 1 np.)

23) Cobritogatb Mepbl NPEAOCTOPOXHOCTU MNpU  KOHTaKTax C ApyriMi  nnuamu, BKMOMaA MEeOULMUHCKNX
paGOTHUKOB, B Cfly4ae, eCriu OH 3HAET O HanMuuK y Hero 3abonesaHus, NPeACTaBAOLEro onacHocTb ANs
OKpY>XatoLLX;

24) 3apaHee, B NMCbMEHHOM BUe, NpeaynpeanTb VcnonHuTens v nevauiero spaya B cry4ae, ecnv nedeHne He
OKOHYEHO, a MauveHT NnaHupyeT AnUTenbHbIA 0Tbess, NPU KOTOPOM HapyLlaeTCs nnaH u Cpokn neyeHus.

25) He npensTtcTBOBaTh M He 3anpewarb McnonHutenio B OCYLIECTBNEHUM UM doTodhmkcauum npotecca
neveHus

(okasaHus ycnyrut), B NepBbiii AeHb obpalueHnsi, MPOMEXYTOUHbIX NpueMax 1 Mo OKOHYaHWUM NeveHus, Ha
ycMmoTpeHue KcnonHutens.

26) Notpe6utens (MauneHT, 3aka3umk) yBeAoMNéH McnonHutenem o Tom, 4YTo rpaxaaHe, HaxoaALMecs Ha
nevyeHun, B cooTtBeTcTBUMM ¢ DeaepanbHbIM 3akoHOM "O6 ocHOBax OXxpaHbl 3A0POBLA rpaxaAaH B
Poccuiickoin ®epepauun” o6sizaHbl coOMOAaTL PeXUM JeveHus, B TOM 4ucne onpegeneHHbIN Ha
nepuoA MX BpPeMEHHOW HeTpyAocnocob6HOCTH, U MnpaBuna NoBeAeHUs nauueHTa B MeAULIMHCKUX
opranusauusix (MpaBuna BHyTpeHHero pacnopsaka).

UcnonHumens umeem npaeo:

1) WUameHsaTb [lpedickypaHT LUeH, ucxoas U3 (hMHAHCOBO-3KOHOMUYECKON cuTyaumn B KnuHuke . 6e3
npenpapuTenbHoro cornacoBaHusi ¢ 3akasunkom (MauveHTom | Motpebutenem), obecneunsas npu 3TOM
pa3smelleHue lMpeiickypaHTa B HOBOI pedakuum Ha GymaxHOM HocuTene Ha WNHMOPMaLMOHHBIX CTeHAaX B
xonne peructpatypbl Ucnonuutens OO0 «KIMMUHUKA HALOEXX[OA» He MeHee 4eM 3a fecATb OHEN A0
BBEAeHus ero B aeictene. Hosble LeHbl MNMpeickypaHTa pacnpocTpaHATCA WUCKMKYUTENBbHO Ha 6yaywee
BPEMS U Ha Onnary ycnyr, kotopas GyaeT ocyLecTBATLCH 3aKa3unkom (MaumnenTom / MoTpebutenem) nocne
sBeaeHusi lMpeiickypaHta B geiicteue. lMperckypaHT SBNseTcs ohuumManbHbiM AOKYMEHTOM W COAGPXUT
MOSHbIN NepeYeHb YCnyr, okasaHWe KOTOpbIX BO3MOXHO VicnonHuTenem B pamkax HacTosLero Aorosopa.

2) W3MmeHUTb Bpemsa oOkasaHusi ycryr no npejsapuTenbHOMy cornacoBaHuio ¢ 3akasumkoMm (MauneHtom /
MoTpe6utenem) .

3) Monyuats / npuHUMaTL AOKyMeHTbI oT 3akasuuka (MauvenTa / MoTpebuTens) B aNeKTPOHHOM BUAE, KOTOpble
He TpebyloT AarnbHelLlero NoATBepXAeHNS U 3aBEepeHns, U NPUPaBHUBAIOTCA K OpuriHanam. YkasaHHble B
HACTOSLLEM MyHKTE AOKYMEHTbl AOSMKHbI GbiTh HanpasneHbl 3akasuvkom (MauneHTom / Motpebutenem)
TOMBKO C aapeca 3reKTPOHHOW MoYThl, KOTOPYI0 OH ykasan B 3asiBNeHnn O NPUCOeANHEHUN K ny6nu4Homy
[loroBopy-odepTe Ha okazaHue niaTHbIX MeAULMHCKUX ycnyr 000 «KNMNHUKA HAOEXOA» .

4) CaMOCTOSITENIbHO C YYETOM MEAMUMHCKUX MOKasaHWA M no cornacosaHuio C 3akasuvkom (MauuneHtom /
Motpe6uTtenem), onpeaensTb Xxapakrep U 06bem uccnefoBaHuin W MaHUNyNaUWn, HanpasneHHbIX Ha
yCTaHOBMEHWE KITMHUYECKOro AuarHos3a u okasaHue ycnyr B pamkax HacTosiliero [oroBopa, Heo6xoanMbIX
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9)

Ans NpocbunakTuki U neveHns Motpebutens . BHOCUTL M3MeHeHUs B NnaH no suay, o6bemy 1 cpokam Yenyl
MCXOAA U3 MeAULMHCKUX NokasaHuii U / unu ykasaHui Motpebutens.

He npucTynaTtb K OKasaHWO MeAWUMHCKUX YCNyr Wnu nepeHecTn CPOK OKasaHWs Takux ycrnyr Ha Apyro
Bpemsi, ecnu 3akasuuk (MaumeHT / MNoTpebutenb) He onnaTtun MM He MONHOCTLIO OMNaTU MEeOULVHCKY!
ycnyry, B T.4. UMEKLLENCs 3a[0IKEHHOCTU 3a npeablayuiee neveHne. OTBETCTBEHHOCTb 3a pe3yrbTa
neyeHvsi B AaHHOM criyyae Bo3naraeTcsa Ha 3akasuuka (Mauuenta / MoTtpeburtens).

Mpu Heo6XxoAMMOCTU NpUBMEKaTb TPETbUX NUL, (MeAWLIMHCKMX CneuuanuctoB, MeAULMHCKUE YYpexaeHus
ansi okasanusa ycnyr 3akasuvky (Mauventy / [MoTpebutenioo), Ha OCHOBaHWM HanpaeneHWs Bpau
Wcnonuutens.

BHOCUTb U3MeHeHus B [naH neveHns 1 NpoBoAUTL AOMNONHUTENBHOE NeYeHne, yBeaomMms 06 3ToM 3akasumk
(Maumenta / MoTpebutens) B yCTHOW MMM NUCbMEHHON hopMe W Morny4nB B HEOOXOAWUMBIX crydasx er
cornacve . UcnonHutens Bnpase npegoctaBnATh MauueHTty / MoTpebuTtenio MeaULIMHCKKE yCnyru H
BO3Me3[HO OCHOBe, C ero yCTHOro ofo6peHusi, 6e3 ocopmneHus AONONHUTENLHOrO cornaweHus (
yKa3aHMeM KOHKPETHbIX AOMOMHUTENbHbIX MEeAULMHCKUX YCNyr U UX CTOMMOCTM ) K HacTosiieMm
faorosopy (cornacHo n.27 MoctaHosneHusi Mpasutensctea P® ot 11 mas 2023 r. N 736).

B cnyuae HenpeaBMAEHHOro OTCYTCTBUS Bpaya B [eHb, Ha3HaYeHHbI Ans NPOBEAESHNS MeAULIMHCKON yCnyrl
WcnonHuTenb BnipaBe HasHauWTb APYroro Bpaya c cornacusi 3akasumka (MaumeHTa / Motpeburens).

B cnyuae oTkasa 3akasuuka (MauueHta / MoTpe6utens) nocne 3aknioyeHus Aorosopa (NpucoeanHeHus
ny6nuyHomy [loroBopy-oepTe) OT MONyYyeHUsl MeAMLMHCKUX YCMyr, BbIMOMHEHUs MM  NpeanucaHui
peKoMeHAaLMii U HasHaueHuit Bpada(ein), HacTosILLMI [OroBOp pacTtopraeTcsi, npu aTom MoTpebutesns 1 (M
3akasuvk onnayvsaloT McnonHutenio dakTudecku noHeceHHble KcrnonHutenem pacxofbl, CBsi3aHHble
ucnonHeHMeM ob6a3aTenbCTB No AOroBopy.

B AaHHbIX cuTyauusx McnonHuTtens MoxeT uHgopmuposaTh 3akasuuka (MauveHta / lMotpeGutens)
pacTOpXXeHuM JoroBopa no uHuumatuee Motpebutens, nyTeM HanpaeneHus coobLieHuns NobbiM croco6oM |
NMUCbMEHHOM BUAE, Yepe3 MEeCCEHIKEepbl WM Yepe3 3neKTPOHHyK nouty). WcnonHutenb He Hece
OTBETCTBEHHOCTU 33 BO3MOXHOE YXyAlleHWe COCTosiHMSi 340poBbs lMauneHTa ns-3a ero HeCBOEBPEMEHHO
SIBKM Ha MpWEM, OTKasa OT MONy4YeHUsl MeAMUMHCKWUX YCIyr, OTKasa OT BbIMOMHEHUs WM MpeanucaHmi
pekoMeHaaLuii U HasHavyeHur Bpada(en).

10) Tpe6oBaTb U nonyyatb oT [loTpebuTens wHdopmauuio, HeoBXoAUMYI0 ANsi Ka4yeCTBEHHOro U MOSHOT

oka3aHua Ycnyr no Hactoswemy [oroBopy (Odepte). B cnyqae He npefoctaBrneHusi TMG0 HENOMHOro
HeBepHOro npegocTaeneHns 3akasunkoM (MauueHtom / MoTpeburtenem) nHgopmaumm, KcnonHutens nMee
npaBo NPUOCTAHOBUTL WCMOMHeHUe CBoMXx 06s3aTenbcTB Mo Hactosiwemy [loroBopy [0 MpeaocTasneHu
Heo6xoanmoi nHopMaLmu.

11) Onpegensitb ANUTENbHOCTb NEYEHUs U o6beM MeaULMHCKUX YCIyr B COOTBETCTBUU C COCTOSAHMEM 3[10POBE

MoTpe6utens MNaymeHTa n AMHAMUKON feHeHUs.

12) B criyyae BO3HWKHOBEHWSI HEOTMOXHBLIX COCTOsIHUI y 3akasuuka (Mauventa / MoTtpebutens), VicnonHurter

BripaBe OCYLLECTBNATL AeCTBIA B cooTBETCTBUM C deaepanbHbiM 3akoHoM ot 21.11.2011 r. Ne 323-93 «Q
OCHOBax OXpaHbl 3[0pOBbsi rpaxgaH B P®», camocTosTenbHo onpeaenst 06bem UccrefoBaHu
MaHUNYNSALMA, ONepaTUBHBLIX BMeLaTensCTB, HEOBXOAUMBIX AN YCTaHOBNEHUs auarHosa, obcneaoBaHus
OKa3aHWUsi MEeAULMHCKOM MOMOLLM, B TOM YUCHe U He NpeaycMOTPeHHbIX HacToswmM [loroBopoM-odepTon
He 03BYyYeHHON [launeHTOM, B TOM 4YucCne NpUHUMATh pelleHne O Bbi30BEe CKOPO HEOT/IOKHOW MOMOLLY,
crnyyasix, Korga COCTOsiHMe rpaxaaHuHa He Mo3BOMnsieT eMy Bbipa3uTb CBOK BOMIO, @ MEAULIMHCKC
BMeLLaTeNnbCTBO HEOTIOXHO.

13) B 04HOCTOPOHHEM MOPSAKE UBMEHUTb NPEABapUTESIbHO OnpeaeneHHbI 06beM oKasbiBaeMblX MEANLIMHCKUX

ycnyr B cnyvae, ecnu CyLwecTByeT yrpo3a XXW3Hu unm 3noposbio MotpebuTens.

14) Tpe6osaTh oT 3akasuuka (MaumeHta / MoTpebutens) GepexHOro OTHOLWEHUA K UMyLLecTBy KcnonHuten:

cobniofieHne pexuma neyeHusl U npasus NoBedeHUsi B MEeAULIMHCKOW opraHusauum (cobnioaenus Mpasy
BHYTPEHHEro pacnopsgka).

15) OTkasatbCsi, 63 npuMeHeHWsi Kakux-nMbo npeTeHaMn W WTpadHbIX CaHKUWA, OT npefoCTaBreHy

MoTpebuTenio ycnyr, npeaycMoTPEHHbIX HacToALMUM [1oroBopom, B cryyae:

—  HeBO3MOXHOCTK ob6ecneyeHuns 6e3onacHoro okazaHns MeAULIMHCKON ycnyru,

— OTCYTCTBUA HEOBXOAUMBIX CneuuanmcToB, 060pyaoBaHus, MHCTPYMEHTaPUS;

— npu BbisBnedun y [oTpebutens 3abonesaHusi, fe4YeHUe KOTOPOrO  BO3MOXHO Wb
creumanuampoBaHHbIX MEOAULMHCKUX YYPEXOEHUsX;

— eCnu MeauUMHCKOe BMelLaTenbCTBO, MO MHEHWI0 Bpava, COMpshKeHO C HeornpaBAaHHbIM  PUCKO
NpUYMHeHVs Bpeaa 340poBbio MoTpebuTento unu yrpoxaet xuaHu MNotpebutens;

—  HeBbinonHewus MoTpebutenem pekoMeHaauUWit Bpaya No NEYEHWI0 U / WU HEBbIMONHEHUs yCroBl
HacToswero [JoroBopa ;

— B cnyqae Oo6HapyXeHWUsi NPOTUBOMOKa3aHUM K WX NPOBEAEHWI0 A0 Havana wnu B XoAde okasaH
npoueayp, nM6o cTaBlieit 3aBEAOMO W3BECTHOW HEBO3MOXHOCTU AOCTUYb MONOXUTENbHOrO pesynbTa’
neyeHus;

— npu HaxoxgeHun [oTpebuTenss B COCTOSIHUM arnKorofibHOro . HapKOTUYEeCKOro Wi TOKCUYECKO
ONMbSIHEHUS! . COBEPLUEHWS UM NpPOTMBOMPABHLIX AEWCTBUW, a Takke, ecnu [oTpeGutens B cul
0COBEHHOCTE CBOEro COCTOSIHUSI He afekBaTeH Wunu He WAET Ha KOHCTPYKTMBHLIA Auanor
MEAULIMHCKUM nepcoHanoM u pabotHukamu KnuHukw;

— 3apomkeHHocTu MoTpebuTens 3a paHee nposeAéHHoe B KnuHuke neveHue;

— ecnu y MNotpebutens nMeoTcs ocTpble 0bLme, BocnanuTenbHble U MHPEeKLUOHHbIe 3aboneBaHus;
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— ecrm [Motpebutens HeyBaXUTENbHO OTHOCUTCA K COTPyAHUKaMm Mcnonnutens, npeanpuHAMaeTt
[eiicTBMA, Hapylualowme npaea Apyrux nauueHTos, He cobnogaet lMpasuna BHyTPeHHero pacnopsaka
WcnonHutens.

— ecnu MoTpebutento He TpebyeTcs HEOTNOXHAA NOMOLLb.

—  MHbIX crnyYasx npeayCcMOTPEHHbIX AENCTBYIOWUM 3aKOHOAATENbCTBOM

16) MicnonHuTens BNpase yCTaHOBUTL B Xonne 1 kabuHetax KnuHuku BuaeoHabnioaeHue ¢ dukcaumen rornoca, B
uensx obecneyeHnsi 6e3onacHOCTU COTPYAHUKOB, aHTUTEPPOPUCTUYECKON 3aLUMLLEHHOCTN OObeKTa, a Taloke
B LLESIAX OCYLLECTBNEHUS KOHTPOSA 3a KA4ECTBOM MPOBOAVMMOrO NeYeHMs), B COOTBETCTBUM C NonoxeHnem ob
opraHu3auMu BuaeoHabniofeH!st B MeAMLMHCKOW opraHusaumn. 3akasuuk (MauweHT / Motpebutens) npu
3TOM, OCO3HAeT W COrnaceH ¢ Tem, YTo McnonHutens ucnonbayeT usobpaxenne 3akasquka (MauveHTa /
MoTpebutens) M €ro rofoc MCKMoYMTeNbHO B 06G03HaueHHbIX uLensx (obecneveHne 6GesonacHocTh,
aHTUTEPPOPUCTNHECKON 3aLMLLEHHOCTU U KOHTPONS Ka4yecTBa OKa3blBaeMbIX MEAULIMHCKUX YCIyr).

17) WcnonHutenb BrpaBe OCYLIECTBNATE (POTOUKCALMIO KNMHMYECKOo cutyauun [oTpebutens, a 3artem
BbINOMHEHHOW paboThl, B LENsAX BHYTPEHHEro KOHTPONA KavecTBa OKasblBaeMbIX MEAULMHCKUX yChyr.
WcnonHuTtenb BnpaBe OCYLLECTBNATL hoTocukcaumio npouecca neveHus Motpebutens B nepebid AeHb
o6palLeHusi, B MPOMEXYTOUHbIE NMPUEMbI, MO OKOHYaHUM NeYeHUs U B NepuoA NpochunakTUieckux 0CMOTpOB,
Ha ycMoTpeHue McnonHutens. dotodukcaums Npou3sBoanTea C Lenblo HabmiogeHns AWHaMuUKU COCTOSIHUA
MoTpebutens, ans npodunakTuyeckoro HabnoaeHus n aHanusa HeobXxoAMMON KOPPEKTUPOBKN NEYeHNUs Unu
BbIGpaHHbIX METOAOB, ANSA YNyYLEHUs Ka4ecTBa NPeAoCTaBIAeMON YCryru.

18) INevalumin Bpay MMeeT NpaBo 0Tka3aTbCsl OT neveHus N HabnoaeHus MoTpebutens B cnyvyae HEBO3MOXHOCTH
ycTaHoBneHusi ¢ MauneHToM NMYHO-JoBepUTEsNbHbIX OTHOLWEHWA (cT. 70 ®eaepanbHbli 3akoH "O6 ocHoBax
oxpaHbl 340poBbsi rpaxaaH B Poccuitckon ®epepaumun” ot 21.11.2011 N 323-®3 ), ecnu oTCcyTCTBYET Yrpo3sa
ans xu3Hy MaumeHta. B ykasaHHOM cnydae McnonHuTenb MNpoOM3BOAWUT 3ameHy revallero Bpada npwu
Hanu4MM Tako’ BO3MOXHOCTU U cornacus apyroro spava KnuHuku.

19) Ecnu MNotpebutens HeogHOKpaTHO (Gonee 2 pa3) onasabiBaeT Ha NpueM, He SIBNAETCA Ha npuem Ge3
npeaynpexaeHus 3a 24 yaca fo BpeMeHW npuema, UcnonHutenb BnpaBe ycTaHaBNUBaTb ANA Hero
orpaHuMYeHUss No BpeMeHu npuema (Hanpumep, YTpPeHHWe Yacbl) WM YCTaHOBUTbL MNpueM no
npeaBapuTenbHOM onnare.

20) Tpe6osartb ot Motpebutens (MauueHTa, 3akasuunka) cobnogeHums:

— rpadcuka NpOXoxaeHUa neveHusi, npoueayp; :
— HasHa4eHui, pekoMeHAaLui crneumanmcTos;

— npaBun BHYTPEHHero pacrnopsaka;

— npaBun TexHUkK 6esonacHocT 1 noxapHow 6e3onacHoCTy.

5. [Mompe6umens ([MayueHm, 3aka34yuk) umeem rpaeo:

1) Ha yBaxuTenbHoe 1 rymaHHoOe OTHOLLEHWUE CO CTOPOHbI MEAULIMHCKOro 1 06CnyXusaloLLero nepcoHana;

2) CamocTtosTenbHo, Ha OcHoBe nuueH3uu Wcnonnutensa wn paenctsyowlero [lpeickypaHTa, onpegensartb
nepeYyeHb MeAULIMHCKUX YCIyr, KOTOPbIE OH XenaeT MonyynTb B pamkax Hactosiero [loroBopa, 6e3 unm c
y4eTOM peKoMeHAaLmiA, NONYYeHHbIX OT Bpaya (MeauuMHCKoro nepcoHana ) Micnonxurens.

3) B coortBerctBuM co cT. 219 HanoroBoro kopekca P® 3anpawwusate y WcnonHutens AOKyMEHTbI,
noateepxgatowme caktuyeckme pacxogbl Notpebutens n (unu) 3akazyumka Ha OKasaHHble MEeAULIMHCKUE
ycnyru:

— Konuio 3asBreHus O npucoeauHeHun K nyonuyHomy [loroBopy-odepTe Ha oOkasaHue nnaTHbIX
MEAMNLMHCKUX YCIYT C NPUNOXEHUAMU (B Cry4ae ux 3akroyeHus);

— cnpaeky 06 onnarte MeAULMHCKUX YCIyr No yCTaHOBMNEHHON hopme;

— peuenTypHbIii GnaHk ¢ npocTasneHHbIM WwWramnom "[Ans Hanoroebix opraHoB Poccuickon ®enepauum,
NOEeHTUGUKALMOHHBIM HOMEP HanoronnaTenbLUMKa”, 3aBepeHHbIVi MOANUCHIO U NIMYHON NevaTblo Bpaya,
nevyaTblo MeAULMHCKON opraHusauum (B cnyvyae HasHauyeHus NnekapCTBEHHbIX NpenapaTos);

— [OKYMEHTbI yCTaHOBNEHHOro obpasua, nogTeepxaatoLme onnary ycnyr (KaccoBbli Yek - B 6yMaXKkHOM Unu
B 3NEKTPOHHOM BuAe npu onnare ycnyr usn4eckum fnuLiom).

4) Mony4aTb Ha OCHOBAHWM MUCbMEHHOrO 3asiBNeHUs W [OOKYMEHTa, YAOCTOBEPSIIOWEro JSIMYHOCTD,
MHOPMALMI0O O COCTOSIHUM €ro 3[40pOBbsi, BKIOYasi CBefeHus o0 pesynbtatax obcnegoBaHus, auarHose,
MeToAax redYeHusi, CBSI3aHHOM C HUMW pUcke, BO3MOXHBIX BapuaHTax W MOCneacTBUAX MeAULMHCKOro
BMelLaTenbCTBa, OXWAAaeMbIX pesynbraTax nedeHusi; o6 Mcnonb3yeMbiX NEeKapCTBEHHbIX npenapartax W
MEAWLMHCKUX U3Oenusix, B TOM YUCIle O CpoKax WX TFOAHOCTM (rapaHTWMHbLIX CpoKax), MoKasaHUsX
(NpoTuBOMNOKa3aHUAX) K NPUMEHeHUo, a Tak Xe MeAUUMHCKYlo AokymeHTauuto. pu atom [MNoTtpebutens
HanpaensieT Takow 3anpoc Mcnonuutenio B nNucbMeHHoW dopme. MNMopaaok npegocTaBneHus MHopmauum
perynupyeTcs ycrioBusimm Hacrosiero [lorosopa.

5) Bce AOKYMEHTbl, copepXalue AaHHble O 3popoBbe [loTpebutensi, MoryT ObiTb BblAaHbl TOMLKO FMYHO
Motpebutenio nubo HasBaHHOMY (ykazaHHOMYy WM B 3asBneHuu) YNOMHOMOYEHHOMY nuuy, npu
npeabsBNeHUn 4OKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTL (nacnopTa).

6) Ha BbIGop Bpaya ¢ y4ETOM cneuvanvsauum Bpadya n ero cornacus.

7) Ha BbiGop yno6Horo BpemeHu npuéma y Bpava, U3 nmetoLerocs cso6oaHoro.

8) [epeHectn Bpemsi unu AaTty okasaHus MeAWMLMHCKUX YCNyr, paHee cornacoBaHHble C VcnonHutenem,
3abnaroBpeMeHHO npeaynpeavB o6 3aToM McnonHWUTens U cornacoBaB HOBble BPEMSi UM CPOK OKa3aHusi
MeAULMHCKUX ycnyr (C y4eTOM YCnoBuii HacTosiwero [lorosopa).
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9) Ha npoBeaeHve KOHCUNUyMa Bpayein U KOHCYnbTauuu Apyrux creumanuctoB KnuHuku, no ero nucbMeHHOMY
3asiBMNEHMIO.

10) Mpurnacute N0 _cornacoBaHWO C BpPa4YoM Ha MpUEM OAHOrO POACTBEHHMKA NGO OAHO MHOe nuuo,
NpuUCyTCTBMA KoToporo noxenaet [laumeHT. Mcxoga m3 cneumduky okasbiBaeMblX MeOULMHCKUX YChyr,
npoBeAeHNs MeAULMHCKUX MaHUMynsaunii (CTepUnbHOCTb, CIIOXHOCTb U T.N.) Bpay MMEEeT NpaBo OrpaHuynTb
NPUCYTCTBME POACTBEHHWKOB UM MHOMO Nuua - NPUrnacuTb MX B kKaBUHET, TONMbKO Toraa, Korga couvTeT aTo
BO3MOXHbIM.

11) TpeboBaTb coxpaHeHus KOHdpuAeHUManbHOCTM WHopMauMn o akTe obpalleHnss 3a MeAULIMHCKOM
NOMOLLIbIO, AnarHo3e, COCTOAHUN 300poBbs (BpayebHO TaiiHbI).

12) XKenaHue MoTpebutens nony4ntb MeAULIMHCKYIO YCIyry BONpPeKU peKoMeHOauusiMm Bpaya BO3MOXHO
TONLKO noA nUYHYK oTBeTcTBEeHHOCTb [loTpebutensa . 6e3 kakux-nubo rapaHTUn CO CTOPOHbI
WcnonHuTens (MoryT okasbiBaTbCs Kak BpEMEHHble NoaaepXX1BaroLimMe Mepbl U TONbKO B TOM criyvae, ecrnuv Ha
MOMEHT WX OKa3aHus 1 B MPOrHo3avpyeMom Oyayluem OHW He HaHOCAT U He HaHecyT yuep6 300pOBbiO
MoTpebutens) u He OTMEHSIOT HEOBX0AMMOCTH UcnonHeHus MoTpebuTenemMm OCHOBHbLIX pekoMeHaauui Bpada
1 cobriioaeHns oNTUMAanbHOro pexvma neveHus.

13) O6patutbes kK icnonHutenio ¢ NpeanoxeHusiMu, xano6amu, B TOM YMcne B criydae npeTeHauit no obbemy u
KayecTBy OKa3aHHbIX MeQULMHCKNX YCNyT.

14) NMpu poctmxeHuu 15-netHero BospacTta MoTpebuTenL MMeeT NpaBo Ha nony4YeHUWe B AOCTYNHOM
cdopme MHpOpMaLIUK O COCTOSIHUU CBOEro 3[0POBbS, Ha OTKa3 OT MeAULIMHCKOro BMellaTenbCTBa.

15) B ycTaHOBNEHHbIX 3akOHOAATENbCTBOM Criyyasix, Koraa 3akasyuk sIBNSeTCs 3aKOHHbIM NpeAcTaBuTenem
MoTtpebutens, sBnswwerocs HeaeecnocobHbIM/OrpaHUYEHHO AeecnocobHbIM nuuoM, nubo nuuom, He
pocturiumm  18-neTtHero BospacTta, BCA MHopmauus o [laumeHTe, O COCTOSIHUM €ro 340poBbs M Np.,
noAnexuT nepepaye 3akasunky — 3aKOHHOMY npeacTaBUTENHo.

16) MoTpebuTtens NMG0 ero 3aKoHHbI NPeACTaBUTENb UMEET NPaBO HENOCPeACTBEHHO 3HAKOMUTLCS C

MEOVLMHCKON [OKyMeHTauuen, oTpaxalowen cocTtosHue 3gopoBbs [oTpebutens u  Haxopsiwencs vy
WUcnonuutens. OcHoBaHueM Ansi O3HAaKOMIIEHUS] C MEAULMHCKON [OKyMEeHTauuen sIBNsieTcs MocTynneHue
nucbMeHHoro 3anpoca. [lopsigok odhopmiieHUss 3anpoca M O3HAKOMIIEHUMSI C  MeAULIMHCKOM
AOKyMeHTauuen perynupyetca lNMpukasom MuHuctepcTsa sgpaBooxpaHeHus PP ot 12 Hoa6psa 2021 r.
N 10501 “O6 yrBepxaeHuu Mopsaka o3HakOMMEeHUs nauyuMeHTa NMGo ero 3aKOHHOro npeacTaBUTENs C
MeAULIMHCKOW AOKYyMeHTaLuen, oTpaxarolen cocTosiHue 340poBbsi NauueHTa” (c u3m. u gon.).
B TeuyeHne 2 (aByx) pabouux gHew ¢ AaTbl MONMyYeHUs MUCbMEHHOro 3anpoca, Mcnonuutens ysegomnser
MauveHTa no TenedoHy W/MNU 3NEKTPOHHOW nouyTe, YyKkasaHHowW [loTpebutenem B 3asBneHuuM o
npucoeauHeHnn K nybnuuHomy [loroBopy-odepte Ha oka3aHue NnaTHbIX MeAWLMHCKMX ycrnyr no dopme,
nsnoxeHHo B [punoxeHnn Ne 1 Kk Hactosiwemy [loroBopy, O MecTe U BpeMeHVW O3HaKOMIIEeHUst C
MeauUMHCKON foKymeHTaumen. Cpok 03HAaKOMIEHUs C MeAVULMHCKOW AOKYMeHTauuen He MOXeT NpeBbiluaTh
10 (necsiTn) pabounx aHern ¢ MoMeHTa nonyyeHus McrnonHutenem sanpoca ot Motpe6uTens.

17) [Ans nonyyeHus Konuit MeOULMHCKUX OOKYMEHTOB WUNW BbIMUCOK U3 HUX, MoTpebuTtens nubo ero 3akoHHbIM
npeacraBuTenb NpeacTaBnsieT 3anpoc O MPefoCTaBMNeHUM MEeAULMHCKUX LOKYMEHTOB (MX Komuin) w/ wnu
BbIMUCOK U3 HUX Ha ByMakHOM HocuTene (Mpu NIMYHOM O6paLLeHUn UK HanpasrieHHbIA Mo NoYTe 3akasHbiM
NMACbMOM C yBe[lOMNeHneM O BpyyeHuu). MNMopsiaok MonyyeHUst KOMUIN MeAULMHCKUX AOKYMEHTOB WIu
BbINMCOK U3 HUX perynupyetcs lMpukazom MuHucTepcTBa 3apaBooxpaHeHus P® ot 31 uiona 2020 r.
Ne 789H "O6 yTBepxaeHUM nopsifka U CPOKOB NpeaocTaBreHns MeauLMHCKUX [OKYMEHTOB (MX KOMUMA)
1 BbINUCOK U3 HUX" (C u3Mm. u gon.).

18) [Mpaea lMayueHma kak lMMompebumens namHbIX MeOUYUHCKUX ycnye:

— Ha OJHOCTOPOHHWI O0TKa3 oT Aorosopa. MoTpebuTens Bnpase B N6oe Bpemsi 0TKa3aTbCA OT revYeHus B
KnuHuke n pacToprHyTb HacTosilMIiA [OroBop, npepoctasue McnonHutenio nUCbMeHHOE yBedoMIeHue
(MMCbMEHHbIN 0TKa3 OT NPOAOIHKEHUsT neyveHus) U onnatue CnonHUTEnto CTOMMOCTb YXe OKa3aHHbIX
HeonnayYeHHbIX YCnyr, a Takke BO3MECTUB (DaKTUYECKM MOHECEHHble pacxodbl Ha MoAroToBKY K elle He
nony4YeHHbIM ycnyram (ecnv takoBasi TpeboBanach B CBsiau co crieuudmkoi yenyr u 6bina npovsseaeHa
Wcnonuutenem pao nonyvenuss ysegomneHuss MNoTtpebutens/3akazuumka o6 oTkase oT pgorosopa). B
OaHHOM cnyyae [MotpebuTtens He BrnpaBe NPeabsiBNATbL B AanbHenweM VcnonHUTento npeTteHsuu no
Ka4yecTBYy He3aBepLUEeHHOro nedeHus (cT. 782 MpaxpaHckoro kopekca P®; cr. 32 depepanbHoro 3akoHa
«O 3awuTe npae notpeburtenei», n. 29 MocraHosnexus Mpasutensctea P® ot 11.05.2023 r Ne 736);

— Ha BbIBop crnocoba onnaTtbl okasaHHbIX yenyr (cT. 16.1 ®3 «O sawuTe npas notpedutenei»);

— Ha BbIBop TpebosaHui k MicnonHutenio npu o6HapyXeHUn HeJoCTaTKoB okasaHHbIx yenyr (cT. 29 ®3 «O
3awumTe npas notpebutenemn»);

— Ha obpallieHure B Cy/ 3a 3alUMTOI HapyLIEHHbIX MPaB U OXpaHsieMblX 3aKOHOM MHTepecos (cT. 17 ®3 «O
3aLyuTe npas notpebutenemny);

— Ha BbIGOp TeppuTOpHanbHO NOACYAHOCTU PACCMOTPEHUs Criopa, BbiTekalolLero us gorosopa 06
OKa3aHUM NNaTHbIX MeaULMHCKUX yenyr (4. 7 cT. 29 MpaxaaHckoro npoueccyarnbHoro kogekca P®; cr. 17
®3 «O 3awuTte npas noTpebutenen»);

— Ha BbIGOp CpeacTB 1 cnocoboB 3aluThl HapyLUeHHbIX npaB (CT. 17, 42.3 ®3 «O 3awwuTe npas
notpebutenen»; cT. 12 MpaxaaHckoro koaekca Pd).

19) MomuMO ykasaHHbIX B foroBope npas M o6s3aHHOCTeW, CTOPOHbI PYKOBOACTBYIOTCS MOJIOKEHUSMN
denepanbHoro 3akoHa ot 21.11.2011 r Ne 323-93 «O6 ocHoBax OxpaHbl 340p0OBbsi rpaXkaaH B Poccuidckon
depepaumm» (C M3M. WU JOM.), TEKCT KOTOPbIX MOMELeH Ha WHMOPMALMOHHBIX CTeHAax B perucrpartype
WcnonHutens.
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20)

21)

22)

o

CTOpOHbI 06s3yl0TCS  HesameanuTernbHO yBeAOMNATL Apyr Apyra O BCex HenpeaBUaeHHbIX criyvasx,
BO3HMKAIOLLMX KaK B MPOLECCe OKa3aHMs MeaULMHCKUX YCnyr, Tak U B nepuos rapaHTUHbIX 06A3aTenbLCTB,
NpY UCMOSHEHWN YCIOBMIA HacTosLero florosopa.

PesynbTatbl MeAWLIMHCKUX ob6crneqoBaHMi M OKa3aHHbIX MeAWUMHCKUMX ycrnyr rmnepcoHanom
UcnonuuTtens no TenedoHy 3akasumkam (MaumeHTtam / MoTpebutensm) He coobuiatoTcs.

MoMMMO BblleyKasaHHbIX npae, [loTpebutens obnagaer Bcemn npaBamu, NPeAoCTaBNEeHHbIMU  eMy
[eicTBYIOWMM 3aKkoHoaaTenbcTeom PO.

VIIl. KAYECTBO U BE3OMNACHOCTb YCIIVT.
FAPAHTUNHBIE OBA3ATENLCTBA

WUcnonHutenb rapaHTtupyet lMoTtpe6utento kauecTBeHHoe M Ge3onacHoe okasaHue ycnyr, TO €CTb
BbINOMHEHWEe COCTABMAOLMX YCyrM AEACTBWA NO MeToaukam W CO CBOWCTBaMM, COOTBETCTBYIOLWMMM
obsi3aTenbHbIM AN NoaoBHbIX ycnyr TpeGoBaHusM, a Talke B COOTBETCTBMM C  TeXHOnoruew,
NpefyCcMOTPEHHOM Ansi MPUMEHSIeMbIX MPU OKa3aHuM YCNyr Matepuasnos, npenapatos, WHCTPYMEHTOB,
obopynoBaHus.

Bua NeuYeHWs, MaHuNynauwMii, Matepuanos onpepensiorcs KnuHukod ¢ y4eTom noxenaHwn
MoTpe6utens, ecnu oHW He HaHeCyT Bpe/ ero 310pOBbLH0.

MapaHTHitHble o6si3aTenbcTBa McnonHuTensi npu OKa3aHUM MEAULMHCKUX YCNyr YCTaHOBIEeHbI
noKanbHbIM HOPMAaTUBHLIM aKkToM — [lonoXeHWemM O rapaHTUNHbIX 06si3aTenbCTBaxX NPU OKasaHWUU
meauumHckux yenyr B8 000 «KNUHUKA HAOEXOA» . KOTOPbIN ONpefensieT rapaHTUiHble obasartenscTea
WcnonHuutens u ¢ kotopbiM 3akazuuk (MauueHT / MoTpebutenb) AOMKEH O3HAKOMWUTLCA A0 NOANUCaHUA
3asBneHus 0 npucoeauHeHun Kk nyGnuyHomy [oroBopy-odepTe Ha okasaHue nnaTHbIX MEAULMHCKUX ycnyr
000 «KIMHUKA HAOEXOA» .

3akasuuk (MaumeHT/ MoTpebutens) npeaynpexaéH u cornallaeTcs ¢ TeM, 4To NpoBoAUMOe obcnegoBaHue u
fanbHelllee neuyeHve (MaHWNynsuuu) Bpavamu-crieynanucTamu KcnonHutens He MOryT MOSTHOCTBIO
rapaHTMpoBaTb AOCTWKEHWe XXenaemoro UM 3dekTa, Tak Kak npu okasaHWM MEAULMHCKUX ycnyr 1 nocne
HUX, KaK B Grvkaiiiem, Tak U B OTAANIEHHOM Nepuofe BO3MOXHbI PasrnnyHble OCMOXHEHUs, peunauBbl, a
TaKke C TeM, YTO WCMonb3yemasi TeXHONOrMsi MEAMLIMHCKOM MOMOLUM He MOXET MOMHOCTbIO UCKIOYNTD
BEPOATHOCTb BO3HUKHOBEHWSI MOGOYHBIX 3(PPEKTOB W OCMOXHEHUIA, 0OYCNOBNEeHHbIX 6uonormyecknmm
ocobeHHocTAMM opraHuama lMauueHTa. :

IX. OTBETCTBEHHOCTb CTOPOH

Wcnonnutens ysepomnsieT 3akasuuka (Mauuenta / lNoTpebutens) o ToMm, 4TO NpuU OKasaHuu
MeOULIMHCKUX yCryr oxuaaemsiin MoTpebutenem pesynbTaT neveHusi, a Tem Gonee nonHoe uanevyexve, He
MoOXeT 6biTb rapaHTUpoBaHO. YCMELWHOCTb MEeAULMHCKAX BMEeLaTeNnbCTB  OLeHMBaeTcs nyTem
CTaTUCTUYECKMX MPOrHO30B Ha WUCXOAbl PasfUyHbIX 3aGoneBaHWi (MaHWUNYNAUWA), O KOTOPbIX 3aKasuuky
(Mauventy / MoTpebutento) coobLIaeTcA B MOMEHT MONyYeHUst ero [[0BpoBOMNbHOMO cornacua Ha
MeAMULMHCKOe BMeLlaTenbCTBO.

C y4yeTom camoii TeXHOMorum BbINonHeHust Ycnyru Motpe6utens JOMKeH 0Co3HaBaTb BEPOSATHOCTbL (HO He
06513aTeNBLHOCT) BpeaHbX (N0B6o4HbIX) 3h(EKTOB MEeAMLIMHCKOro BMeLLaTernbCcTBa W OCMOXHEHUNA, 4To
MOXET MPUYUHUTL Bped 340POBbIo, 0 YeM lMoTpebutens B yCTHON opMe MHPOPMUPYETCS CreLnanicTom,
oKasbiBaoWMM YCNyru, 0 MOMEHTa ee okasaHusi. B CBfau C TeM, YTO BbilienepeqncrneHHble noGoyHbie
apheKTbl U OCMOXHEHUs BO3HUKAIOT BCneacTBue Guonoruyecknx 0cobeHHoCTen opraHusma u
Ucnonb3yemas TeXHOMOrWsi OKasaHWs MeOULMHCKOW MOMOWM He MOXEeT MOSHOCTBIO WUCKMIOUNTL  UX
BEPOATHOCTb, MCMONHUTENb HE NeceT OTBETCTBEHHOCTb 3@ HACTYMNNEHWe OCNOXHEHUN, ecnn MeauLMHeKas
ycnyra okasaHa c cobniogeHneM Bcex Heobxoaumbix TpebGosaHuid. B cnydyae, ecnu OCMoOXHeHus
notpeGoBanu okasaHusi CPOHHOM MEAULIMHCKONM NOMOLUM, MEAULIMHCKMIA NepcoHarn ycTpaHseT noaobHble
BpeaHble nocneacTeus 6e3 4ononNHUTENbHON OnnaTbl.

3a HeMCNONHEeHMe WNU HeHaanexauiee MCnonHeHue obs3aTenbCTB No Hactoswemy [loroBopy
(OchepTe), CTOPOHLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCNOBUSIMU HacTosilwero floroBopa
(Ocheptbl). B cnyuasx, He yperynupoBaHHbix [oroBopom (OcepToii), CTOpPOHLI HecyT
OTBETCTBEHHOCTL B COOTBETCTBMM C AEeWCTBYIOLWUM 3aKoHoAaTeNnbcTBOM PO.

3akasuuk (Mauuent / MMoTpebuTenb) HeCeT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPEeAOCTaBMsieMoi
WHGOPMaLMKU, YETKOE BbINOMHEHME WM peKOMeHAauwi Bpava, CBOEBPEeMEHHYI0 W MOMHyt onnary
MEAMULIMHCKNX YCyr.

OTBETCTBEHHOCTb 3a MOCMeACTBUS, CBs3aHHble C npeaocTaBneHMeM WCnonHWTenio  MNoAnoXHbIX
[IOKYMEHTOB W/UNYU HEAOCTOBEPHON MH(OPMaLMKM, a Takke 3a He NpeaocTaBrieHne Heobxoaumblx Ans
oKa3aHus YCnyr JOKYMEHTOB unu uHdopMaumu, BosnaraeTtcs B nonHom o6beme Ha 3akasuuka (Maumventa /
MoTpeburens).

McnonHutenb HeceT OTBETCTBEHHOCTb 3a cobniogeHne npasun U HOPM WUCMONb30BaHUA MeAULIMHCKOro
060opyaoBaHus 1 BeAeHUst MeAVLIMHCKON AOKyMeHTaLmumn, cobrnoaeHne caHUTapHO-TUIMEHNYECKoro pexuma,
neyebHbIX TeXHOMorni, NPodeccnoHanbHON ATUKN.

B criyyae BO3HWUKHOBEHUS HenpeaBuaeHHbIX 06CTOATENLCTB, He npeaycMoTpeHHbIx [Jorosopom (OcbepToit)
. CTOpOHbI 06CyXXaatloT UX U NPUHUMAIOT COBMECTHOE peLleHue.

Bpen, NpUYMHEHHbIN XWU3HM Unn 3popoBblo MauveHTa/ MoTpebutens B pedynbTaTe OKasaHWs NnaTHbIX
MEANLIMHCKUX YCIyr HeHaanexallero kayecTsa, NoANexuT BoamelleHuio VicnonHurenem B COOTBETCTBUM C
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3akoHogaTenscTBoM Poccurickon ®enepauumu.

9. WcnonHuTenb He HECET OTBETCTBEHHOCTU B Crly4asix He6naronpuaTHOro Ucxoaa revyeHus
(npoueaypbl). a Takke He HeCeT OTBETCTBEHHOCTU 3a OKasaHWe yCryr B HeMosIHOM NMM60 MeHbLueM
obbeme, YeM NpelyCMOTPEHO HAaCTOALLUM [OrOBOPOM:

— B cnyyasix npegoctaeneHusi lMotpeGutenem HenonHow / HedoCTOBEpHOW WHdopmauum O CBOeM
3[10pOBbE;

— NpW Hann4nm o6CTOATENBLCTB, BbI3BaHHbLIX MEAULMHCKUMM NOKasaHUAMU;

— ¢ HecobniogeHvnem 3akasuvkom (MaumeHtom / MNMoTpebuTtenem) pekomeHZauuii No neyveHuio n\ unu
ocyLLecTBneHus nobbix HenpaBOMEPHbIX AENCTBUN;

— ¢ HapyweHuem 3akasuukom (MaumeHtom / MoTpebutenem) BpayebHbIX pekomeHZauui 1 pexuma
neyexus;

— C BO3HMKHOBEHWEM npeanonaraeMbiX OCIOXXHEHWI, 0 KoTopbix [MauneHT Obin npeaynpexaeH 3apaHee;

— MPpW He HacTynneHWn pesynbTarta neveHus (npoueaypbl) MO NPUYMHaAM, BO3MOXHOCTb BO3HUKHOBEHUS
KoTopbiXx Obina ykasaHa wu cornacoBaHa ¢ [laumeHtom / [loTpebutenem npu nonyveHUn
WHbopmupoBaHHOro A06pPOBONBLHOrO COrnacusi Ha okasaHue NnaTHbIX MeAULMHCKUX YCNyr U WHbIX
npunoxeHun kK Hactoswemy [lorosopy (OdepTe) n MeaULMHCKON AOKYMEHTaLuu;

— nobbIX BMOOB MEXaHUYeCKOro W BHELUHEro BO3AeWCTBUSA, KOTOpble MPSIMO UMK KOCBEHHO MpUBEnn K
M3MEHEHUIO B COCTOSIHUK 300p0oBbsi [MoTpebuTens;

— NpeabsiBNEHUst NPeTeH3Un No KavyecTBy OKa3aHUs MeOULIMHCKUX YCNyr fnocsie BMellaTenbcTsa camoro
MauneHTa UnNu TpeTbUx Nuu, B T.4. CNELUanUCTOB APYroi KNMHUKK B paboTty MicnonHutens wunu nocne
nonyyYeHuss B [APYrol KIMHUKE YCnyr, CrnoOCOGHbIX MPSIMO WM KOCBEHHO MOBNUSATL Ha paboTty
Wcnonnutens;

—  BO3HWUKHOBEHWUSI HOBbIX 3aboneBaHUin UNU BPeAHbIX BHELHWX BO3OENCTBUIA, KOTOpble Hamnpsmyto
NPUBOAAT K M3MEHEHUI0 B COCTOSIHUKM 300poBbsi [MoTpebutens, B TOM uucne ANUTENbHLIN Mpuem
nekapCTBEHHbIX CPEACTB Npu NiedeHun Apyrmx sabonesaHuii;

— HactynneHnue y [loTpebutenss OCNOXHEHWIN, CBA3aHHbIX C npobnemamu cyry6o 6MOMorn4eckoro
XapakTepa;

— oTka3 NoTpebuTens ot He06XOAUMOro Kypca feYeHusi UM CaMoBOSbHOIO NpepbiBaHUs Kypca NeYeHns;

— BO3HWKHOBEHWEM OCMOXHEHWUI, BO3HMKWIMX B CneacTtBum oTtkasa [loTpebutens OT AWarHOCTUKN W
KOHCYNbTaLMWIA crneumanycToB MHOMo Npodunst No HasHa4YeHUo Bpaya;

— BO3HWKHOBEHWS annepri WM HenepeHOoCMMOCTU MpenapaToB W MaTepuaros, paspelUeHHbIX K
NPUMEHEHUIO, €CNK Hanuuue anneprum U HenepeHoCUMOCTU MpenapaToB He OTpaXKeHOo 3aKasuumkom
(MaumexTom/ MoTpebuTtenem) B AHKETE 340POBbS.

10. HeucnonHeHue wunu HeHaanexaiwee ucnonHeHne ob6sizaHHocTel 3akazumkom (Maumentom /
MoTpebuTtenem), noBnékwee yxyAlleHWe KayecTBa OKa3aHHOW MeAMUMHCKOW  ycnyrw,
COOTBETCTBEHHO CHUMaeT OTBETCTBEHHOCTb C McnonHutens 3a KayecTBO MeAWLIMHCKOM YyCnyriu.
HapyweHve 3akasunkom (MauveHtom /MoTpebutenem) HasHayeHHbIX MOoCelleHu Bpava Unu HesiBKa Ha
npuem, B T.4. u 6e3 ysegomneHuss McnonHutens, HeBbINOMHEHWe PeKOMeHAauun U Ha3HaveHui Bpaua,
nosiBfieHne B KIMHUKe WcnonHuTenss B COCTOSIHUM arikorosibHOro, HapKOTMYECKOro WM TOKCUYECKOoro
OMbSIHEHUS, HapylueHWe npasinn noBedeHUss B KMHWUKE WMcnonHuTens, a Talke HapylweHUs WHbIX
obsizaTenbcTB, NpeaycMoOTpeHHbIX HactoswuM [JoroBopom (OdhepToit) . ecnu AaHHble AeiCTBUS MOryT
cTaTb MPWYMHOI HACTynneHus ¢pakTopoB, NPENnATCTBYIOLMX OKasaHuio GesonacHoOW W KadeCTBEHHOM
MEeOWLIMHCKON NMOMOLLM U CHU3UTb Ka4eCTBO paHee OKa3aHHbIX YCNyr, pacLeHUBalTCA Kak OfJHOCTOPOHHee
pacTopxeHue gorosopa no uHuumaTvee 3akasuuvka (MauvenTta /Motpebutens).

11. WcnonHutenb ocBob6oXaaeTcs OT OTBETCTBEHHOCTU 3a Bped 3[0pPOBbI, BO3HUKLUMA B npouecce
oKkasaHuA ycnyr, ecnu 6yaer AokasaHo, YTO Bpef BO3HMK Kak crieacTBue HapylieHus MauuneHTtom /
MoTpebuTtenemM pekoMeHgauMn U Ha3Ha4YeHUH Bpayeir-crneymanucToB KnuHuky, HapyLeHUs pexuma
nevenus (n.5 cr.14 3akoHa PP «O 3awmre npaB norpedbutenei», ct. 1098 MpaxaaHckoro Koaekca
P®). WcnonHutenb octaensieT 3a coboit npaBo TpeboBaTb NOATBEpXKAeHWUs Haanexailiero cobrirogeHus
3akasuukom (MaumneHTtom / MoTpebuTtenem) HasHa4YeHU U pekoMeHgauuii Bpayeii-cneumnanvicTos, BNnoTh
[0 HanpaBsfieHus Ha AKCNepTuay.

12. 3akasunk (MaumeHt / TMoTpebutenb) 06si3aH MOMHOCTbIO BO3MeCTUTb WcnonHuTento dakTuyeckm
NMOHeCeHHble UM YObITKM, ecnu McnonHuTenb He CMOr oka3aTb MEeAULMHCKUE YCNyru Unun Obin BbiHYXAEH
npekpaTuTb UX No BUHE Unun uHnymatmee 3akasuuvka (MaumeHTa /Motpebutens).

13. MNMoTpebutens npuHMUMaeT Ha cebsi OTBETCTBEHHOCTb 3a pes3ynbTaT YCnyru, OkKasbiBaeMoW Mo ero
HaCTOSIHMIO M BONPEeKN pekoMeHaaumsM Bpaya, 6e3 kakux-nubo rapaHTuit co ctopoHbl McnonHutens. Takue
YCNyru OKasblBalTCA Kak BpeMEHHbIe, NOAAEPXKMBAIOLLME MEPDI, U TONbKO B Criy4asx, eCnv camu ycrnyru He
HaHocAT yuwepba 300poBblo. OkazaHHbIe B COOTBETCTBUM C AaHHbIM NyHKTOM [JoroBopa (OdbepThl) ycnyru
He OTMEHSIT Heo6X0ANMOCTH BbINOSTHEHUS NaUMeHTOM OCHOBHbLIX pekoMeHAaLmnil Bpaya.

14. B cnyyae BoneusbsiBneHus 3akasumka (MauueHTta / MoTpebutensi) Ha anekTpoHHOe B3aUMOLEWCTBUE C
Wcnonuutenem, npegnonarawoliee OTNpaBky COOOWEHWA U  3NeKTPOHHbIX 00pa3oB [OOKYMEHTOB
nocpeacTBOM UCMOMb30BaHUSI ANEKTPOHHOM NOYTbl U KOHTaKTHOro TenedoHa (B T. Y. C UCMOMb30BaHUEM
MecceHmkepoB) unu cepsuca KnuHuku. 3akaszuuk (MauueHT / MNoTpebuTtenb) camocToATeNbHO HeceT
OTBETCTBEHHOCTb 3a [AOCTYN TPeTbUX NuL K nonyd4aemon ot KnuHukM uHdopmaumu, obssyetcs He
packpblBaTb TPeTbUM nuLaM MHdopMaLumio Ans AOCTYyNa K 3NeKTPOHHOW noYTe/ycTpoicTBam/cepBucam, a
TaKkKe 0CBeJOMIIEH, YTO OTNpaBka MOXEeT OCyLLecTBNATbCSA 6e3 UCnoNb3oBaHUA 3allnPOBaHHbLIX KaHanoB
CBSI3W. 3a B3NOM MOYTOBOrO SiLLMKA, YyTeYKy MH(OPMaUMU U HEeMomnyvyeHne OTnpaBfieHHbIX COO6LeHUN, B
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TOM uucrie npu nonagaHum nucem Mcnonwutens B nanky «Cnam», a Takke B cryvae 6rnokupoBaHus
paccbinok McnonHutensi, OTNWACKA  OT yBegomnenuii  Wcnonnutenss 3akasumkom  (MauyueHTom /
MoTtpebuTenem) . cnonHuTenb OTBETCTBEHHOCTU He HeceT.

15. CTopoHbl OcBOGOXAAOTCA OT OTBETCTBEHHOCTU 3@ HEeWCnosnHeHwe (HeHagnexallee UCMNONHeHne)
06s13aTeNnbCTB MO [IOrOBOPY, . €CNM  NPUYMHOM TaKoro HEUCMOMHeHWsi (HeHaanexatiiero NCMNONHEHNS)
SBNSAETCS Upe3BblyaiHoe U HenpeaoTBpaTMMoe 06CToATeNbCTBO (Henpeoaonumas cuna).

X. NOPAOOK PA3PELLEHUA CNOPOB

1. Bce cnopbl, pa3Hornacus unu NpeTeH3auy, BO3HUKaloLLMe Unu Kacarowumecs HacTosiero [lorosopa (OcbepTbl),
nubo BOMPOCOB CBA3aHHbIX C €ro HapylweHueMm, nNpUMeHeHWeM, WCronHeHneM, npekpaweHmeM,
HepeicTBUTENbHOCTLI0 [oroBopa (OdepTbl) B LENOM Unu €ro 4acTu, a Taikke BOCCTAHOBMNEHWE W 3aliuTta
UMYLLIECTBEHHbIX W JIMYHBIX HEUMYLLECTBEHHbIX NpaB CTOPOH, BbiTeKaloWwWX U3 Hactosiero [lorosopa
(OdpepThl), peLaloTcs B COOTBETCTBUM C AEVCTBYIOLMM 3aKOHOAATENbCTBOM.

2. MNpu npeabsienequn Motpebutenem u (unn) 3akasumkom TpeGoBaHWi, B TOM uucre npu oBHapyxeHUn
HEAOCTaTKOB BbINOMHEHHOM paboTbl (OKasaHHOW MeAMLMHCKOW ycnyru), McnonHuTens paccmatpusaer u
yAOBNETBOPSET 3asiBNeHHble TpeboBaHus (HanpaBnsieT 0Tka3 B y40BNETBOPEHUN 3asBMeHHbIX TpeboBaHuii) B
CPOKM, YCTaHOBMEHHble AN yAoBneTBopeHus TpeGosaHuii notpebutens 3akoHoM Poccuitckon depepaunm
"O sawumTe npas notpebutenen”.

3. [oHUMas Cy6bEeKTMBHOCTbL OLIEHKM Pe3ySbTaToB MEeAULMHCKIX YCNYr, B Crly4ae BOSHUKHOBEHWS pa3Hornacuil
No BONPOCY Ka4ecTBa okasaHHbIX ycnyr, CTOpPOHbI MPULLK K COrNaLLeHunio, YTo :

— 3aka3uuk (MaumeHT / NMoTpebutens) BNpase HanpaBuUTh NUCbMEHHOE obpalleHune (3asiBnexve)
McnonHuTeno no ka4ecTBy OKazaHHOro feYeHus;

— BbIBoAbl MicnonHuTens no kayecTsy okasaHHOro neveHusi, No 3assneHuio 3akasuvka (Mauunenta /
MoTpebuTens) HanpaenATCS Mo ykazaHHOMY UM afpecy, B T.4. aapecy MeKTPOHHOM MoYTb! . 6o
nepeaaetcs eMy nog pacnucky. Mpu cornacumn 3akasuvka (Maunenta / Motpebutens) ¢ BbiBoAaMU Crop
cyMTaeTCsa yperynMpoBaHHbIM.

— [pu Hecornacum 3akasuuka (MaumeHTa / MoTpebutens) ¢ BbIBOAAMU U NPY HE AOCTWKEHWUN cornacusi
mexay CTopoHamu, cnop MoxeT 6biTb NepeaaH Ha pacCMOTpeHne He3aBUCUMOro 3KenepTa.

4. WcrnonHutenb He npuUHMMaeT B KadecTBe 0e3ycrnoBHOro [AokasaTenbCTBa MPETeH3Un Mo  Ka4yecTBy
MeULIMHCKUX YCyr, B OCHOBE KOTOPbIX NIeXaT MEeAULMHCKME 3an1cK, BbiaHHbIe cneuuanucTamm (Bpadamm )
MHBIX MEAULIMHCKUX OpraHu3auuii . KOTopble He SIBNAIOTCS Bpadyamm —akcneptamu U nosnyyeHHble MaumeHtom
He B paMKax NpoBeAeHNs MeAULIMHCKON 3KCNepTU3bl B yCTAHOBMNEHHOM 3aKOHOM Nopsake.

5. 3akasuuk (MauveHT / MoTpebutens) BnpaBe HanpaBuTb obpalyeHne (xanoby) B niobon dopme u nobbIM
cnocoGoM B OpraHbl FOCyAapCTBEHHOWM BMacTu U COOTBETCTBYIOLLME OpraHu3aLmnu.

X1.NOPAAOK UBMEHEHUA U PACTOPXXKEHUA AOMTOBOPA.

1. HacToswmin ny6nuuHblin loroBop-ocdepTta B Pepakuum Ne 1 gercreuteneH ¢ 00:00:00 yac 01
ceHTA6ps 2023 roaa U A0 MOMeHTa OT3biBa Ny6nukauun odepThbl NM60 A0 MOMEHTa Nyonukauum
HOBOM peAakuumn odepTkl ¢ yKasaHMeM Gonee no3aHero BpeMeHU U Aathbl HaYana eé AencTeus.

2. Hacrtoswas Odepra mMoxeT ObiTb B nwbGoe BpemMs B OAQHOCTOPOHHEM nopsiake, 6e3
npeaBapuTenbHoro yBeaomneHusa 3akasuuka (MaumeHTta / MoTtpebutens) usameHeHa UcnonHurenem.
WcrnonHuTtens wumeeT npaBo u3MeHsTb [lpeiickypaHT ueH, ycnoBusi AaHHon [y6nuyHon OdpepTbl K
JoronHeHus k nyénuyHoin ocdepte 6e3 npeaBapuTenbHoro cornacoBaHus ¢ 3akasuukom (MaumeHtom /
MoTpeburtenem), obecneynBan npu 3ToM Ny6nuKaLuio U3MEHEHHbIX YCNoBUM B 06LeA0CTYNHOM Ans
03HaKOMIMEHUs C 3TUMU JOKYMEeHTaMu MecTe - Ha 6ymaxHOM Hocutene B UHopMaLMOHHLIX cTeHAax
B XOnne perucrpatypbi UcnonHuTens . He MeHee YeM 3a AeCATb AHEeN A0 UX BBeAEHUS B AieCTBMe.

3. . B cnyuyae BHeceHusi UcnonHutenem MsMeHeHun B HacTosilyo OdepTy U AONONHEHUNA K NyGNUYHON
OdbepTe, Takme U3MeHeHUs BCTYNaloT B CUMY C MOMEHTa pasmelleHuns (nybnukauum) M3MeHeHHOro TekcTa Ha
oduumansHom cante Wcnonuutena OO0  «KINMNMHUKA  HAOEXOA»  https://romanova.clinic  u
pacnpoCTPaHATCS WUCKNIOYMTENBHO Ha Oyayuiee Bpemsi U Ha OTHOLUEHUS, BO3HWKLUME MOCfe BHeCEeHWs
COOTBETCTBYIOLLIMX U3MEHeHun B odepTy. BHeceHne unameHeHuin B [My6nnyHyto odepTy U AOMONHEHUA K
My6nuyHoi odepte BnedyeT 3a coboii aBTOMATUYECKOE BHECEHME 3TUX WU3MEHEHUNM B 3aKOYeHHbI U
pencreytowmn florosop (Odeprty).

4. B cnyvae BHeceHusi MicnonHuTenem nameHeHun B HacTtosiwyto OdepTy U AONONHEHUNA K NyOGNUYHON
Odepre, 3akasumk (MaumeHT / [loTpebuTenb) noaTBepxkAaeT CBOE cornacve C YCNOBUAMM
o6HoBnNeHHol penakuum OchepTbl NYTEM COBepLUEHUA KOHKMIOAEHTHbIX AeUCTBUM, KOTOpble MOryT
BblpaXaTbCi UM B NPOOOSMKEHWM MONb3oBaHWEM ycrnyramu (B cny4yae HecoBrnafeHus 3akasuuka u
MauueHTa B OQHOM nNuue — nonb3oBaHueM ycnyramu MaumeHTom) no [loroBopy uUnu onnarte Takux
ycnyr. Mpu atoM opopmeHre HoBoro 3asiBNeHUs O NpucoeauHeHUn He TpebyeTcs.

5. lMpaBo Ha OQHOCTOPOHHUI OTKa3 OT AOroBopa BO3ME3[HOro OkasaHusl ycnyr npepocraBneHo obeum ero
CropoHam cratbein 782 [K P®.

6. 3akasuuk (MaumeHT / MoTpebutenb) Bnpase B Nob6oe Bpemsi OTka3aTbCA OT NOMYYEHUs YCryr B pamkax
HacTosiwero [oroeopa, npegoctaBuB VCnonHUTENO NUCbMEHHbIA OTKa3 OT MEeAULMHCKOro BMellaTenbcTea
(unn notpeboBaTb ero npekpaileHus) B nopsake, npeaycMoTpeHHoMm cratben 20 nyHkTom 7 depgepanbHOro
3akoHa Ned3-323 ot 21.11.2011 r. «O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuinckon depepaummy»,
nv6o B noboe Bpemsi pacToprHyTb HacTosiwuii [JoroBop B OAHOCTOPOHHEM NOpsiAKe, YBEAOMUB NMUCbMEHHO
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McnonHutens o pactopxeHun [Jorosopa.

7. Tpn otkase 3akasuuka (MauueHTa/ MoTpebuTtens) oT nonyyeHus ycnyr uwunu npu pactopxeHun [orosopa
CTOpOHbI NPOU3BOAAT OKOHYATENbHLIN pacyeT no Hactosiwemy [orosopy. npu atom 3akasuvk (MauuneHT /
MoTpebutens) onnaumsaeTt VcnonHutento aktuyeckn noHeceHHble VcnonHutenem pacxopdbl, CBA3aHHbIE C
ucrnonHeHmeMm obsizatenbcte no [orosopy. [lpM 3TOM CTOMMOCTb (PaKTUYECKM OKa3aHHbIX YCNyr He
BO3BpaLlLaeTcs, a VicnonHutens He HeCeT OTBETCTBEHHOCTU 3a BO3MOXHOE yXyALUEeHWe COCTOSIHUS 3[10POBbS
MoTpebutens, cBsisaHHbIE C €r0 0TKA30M OT MOSyYEeHUs YCNyr.

8. B cnyvae HactynneHusi obCToATENBLCTB, KOTOpble 3aBUCAT OT 3akasuvka (MauweHTta/ MoTpebutens) u
CrnocobHbl CHU3UTb Ka4yecTBO OKasblBaeMblX Yycrnyr nubo npuvBECTM K HEBO3MOXHOCTM OKasaTb WUX B
cornacoBaHHble€ CPOKM, B YaCTHOCTMU:

—  Hecobniogenne 3akasuvkom ([MauueHTtom/ [loTpebuTenem) nOaHHbIX BpavyoM pekoMeHaauui W
HEBbINOMHEHNE Ha3Ha4YeHW Bpaya, B T.4. CDOKOB SIBKWU Ha MPUEM.

— OTKa3 OT AONOSHUTENbHbIX NOoKa3aHHbIX o6cnenoBaHuii, 6e3 KOTopbiX He NpeacTaBNAETCH BO3MOXHbLIM
NocTaBUTb WNKU YTOYHUTL AMarHos, NoATBEPAUTb UMW ONPOBEPrHyTb HanuMuue NpOTMBOMOKa3aHWN, a
TaKke NpoBOAUTL NeYeHue

— HapyLLeH\e npaBus BHYTPEHHEro pacrnopsiaka MeauuMHCKON opraHu3aumm;

— VMeloLLeiica 3aJ0MKEHHOCTH 3a paHee NpPoBeAEeHHOe NeYeHne / okasaHHble YCnyru;

— HEKOpPEeKTHOe, HEeaTU4Hoe, [AecTpyKTuBHoe noBeaeHue 3akasuuka (MauuweHta/ [MoTpebutens) B
OTHOLLEHMAX C nevalm BpayoMm, npuBepllee K OTKasdy Jevallero Bpaya OT NeyYeHus U HabniogeHus
Mauventa / TlloTpebutenss (HEBO3MOXHOCTb YCTAHOBMEHUS MeOWULUMHCKOrO COTpyAHUYecTBa C
MauneHTom)

Wcnonnutens opHokpaTHO uWHGopmupyeT 3akasuvka (MauueHTa/ [MoTpebutens) o HeobxoaMMOCTH
YyCTPaHEHUsi NepeYnUCneHHbIX 06CTOATENbCTB YCTHO UMW B MUCbMEHHOM BUAE NyTEeM HanpaBneHus nucbma
(yBeaomneHus) no ykazaHHoMmy 3akasumkom (MauueHtom/ MoTtpebutenem) agpecy, NM60 COOTBETCTBYIOLLErO
CO06LLEeHMS Yepe3 MECCEeHIKEPbI.

Ecnu nocne atoro 3akasuuk (MauueHT/ MoTpebuTens) He ycTpaHUT nepeducrieHHble 06CTOATEeNbCTBA,
WUcnonHutenb umeer npaBo B OAHOCTOPOHHEM MoOpsAAKe OTKasaTbCA OT MCMOSIHEHMA AOoroBopa ¢
3aka3uyMkom
(MaumenTom/ MoTpeburtenem) . cornacHo cT. 36 3akoHa P® «O 3awuTe npaB noTpedbuTtenen ». OTkas
BO3MOXEH TOSIbKO MpWU OTCYTCTBUMM COCTOsIHUSI [loTpebuTens, yrpoxarowero ero >XusHW (3KCTPEHHOro
COCTOSIHUS).

9. T[pekpalleHve n pactopxeHune [loroBopa BO3MOXHO NO UHbIM OCHOBaHUSIM, NPEAYCMOTPEHHbLIM
3akoHoaaTenscTeomM PO.

10. Hn ogHa CtopoHa He BnpaBe nepegaBaTh CBOM NpaBa no HacTosiwemy Horosopy (OdepTe) TpeTbel CTOpoHe
6e3 nucbMeHHoro cornacust Apyrot CTOpOHbI.

Xll. KOHOPUOAEHUMAIIBHOCTb U NEPCOHAJIbHBIE OAHHBIE

B uensix ucnonHeHus Hactosuiero [Jorosopa ny6nuyHoi ocepTbl (MpeanoxeHust) B COOTBETCTBUM C . 5 CT. 6,
9, 10, 11 depepanbHoro 3akoHa ot 27.07.2006 r. «O nepcoHanbHbiX AaHHbIXx» Ne 152-$3, Ha nepuop AencTBuSA
Hactosiwero [oroBopa 3akasuuk ([MauueHT/MNMoTpebutens) npegocTaensieT VICNonHUTENO CBOM NEepcoHarbHbIe
[aHHble, B TOM u4uCne cneuuanbHble, O 4Y4eM [onofiHuTenbHo noanucbiBaeTr Cornacve Ha 06paboTky
nepcoHanbHbIX AaHHbIX.
000 «KNMUHUKA HALOEXOA» He o6pabaTbiBaeT cneuuvarnbHble KaTeropuu mnepcoHasnbHbIX AaHHbIX,
Kacallwuecsi pacoBOW, HaUWOHaNbLHOW MPUHAANEXHOCTH, NMOSIUTUYECKUX B3rNAAO0B, PENIUrMo3HbIX WUIK
dounocodckux yoexneHun u MUHTUMHOW XU3HW.
000 «KIMUHUKA HAOEXOA» ) obpabaTbiBaeT TONbKO creuuanbHble KaTeropun nepcoHanbHbIX AaHHbIX,
Kacalowmecs CocTosiHUA 3aopoBbA MauneHTa / MoTpebuTens, B uensax okasaHuA MoTpebuTenio NnaTHbIX
MeaULMHCKUX YCIYr U BbINOSIHEHUN YCnoBui HacToswero [loroBopa-odepThl (06paboTka nepcoHanbHbIX
OaHHbIX OCYLIeCTBNAETCA B MeAuKO-NpodUNaKTUHECKUX LensX, B Lensax yCTaHOBNEeHUA MeAULMHCKOro
AVarHo3a, OKa3aHUs MeAULMHCKMX W MeAMUKO-COuManbHbIX YCnyr npu YcrnoBuu, 4To o6paboTka
NepcoHanbHbIX AaHHbIX OCYWECTBNAETCA NULOM, NpodecCHOHaNbHO 3aHUMAIOWMMCS MeAULIMHCKOM
AeATeNnbHOCTbIO UM 06A3aHHbIM B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickoin Penepauuu
COXPaHATb Bpa4yeOHyI0 TanHy).
O6paboTka M 3alwuTa nepcoHanbHbIX AaHHbIX OCYLLEeCTBNSAETCSs B COOTBETCTBUW C «Monutukoit o6paboTkn u
3alWnTbl NepcoHanbHbiXx AaHHbix 000 «KIMUHUKA HAOEXOA» pasmelieHHON [Ansi O3HaKOMIeHWUs Ha
oduLmansHoM caite Mcnonnutens, cornacHo Tpe6GosaHuit yacT 2 ctatbk 18.1 ®3 Ne152 «O nepcoHarnbHbIX
AaHHbIX» OT 27.07.2006 r (C U3M. ¥ 10N.) NO aapecy B MHEOPMALMOHHO-TENEKOMMYHUKaLMOHHOMN ceTh "MHTepHeT"
: https://romanova.clinic, a Talke Ha MHPOPMALIMOHHbIX CTEHAAX B XOfse perucTpatypbl MicnonHntens u ROCTYMHa
HeorpaHuM4YeHHOMY Kpyry nuy . MHdopmauuoHHble cTeHabl pacronaraloTcs B JOCTYNHOM ANA nocetuteneu mecre
— B XOMNne perucTpatypbl W [AOCTYMHbI B TeyeHWe Bcero paboyero BpeMeHV MEeAWLMHCKOW OpraHusaumm
(UcnonuuTensi), B HarnsgHoM v AoCTynHow dopme.
Motpebutens (MauueHT, 3akasunk) faet cBo60aHO, CBOEI BOMen U B CBOEM WHTepece cornacue Ha o6paboTky
NepcoHanbHbIX AaHHbIX, HEOBXOAUMbIX ANA UCMOMHEHUs] HAaCcTOSLLEro JOroBopa, a Takke ANA 3alliuTbl ero XnUsHW,
3/10POBbSA UMY UHBIX XU3HEHHO BaXKHbIX MHTEPECOB. ¢ 5
CTOpOHbI NMPUHUMAIOT B3auUMHbIe 0653aTenbCTBa Mo COXpaHeHuto B TalHe no6oi MHdopmaLuu, nory4yeHHon ot
Apyro CTOPOHbI NPU UCMOMHEHUU YCroBUiA HAaCTOSLLIero A0rosopa.
Mepepaya wHdopMauuu TpeTbUM nuuam, nmbo uHoe pasrnaiueHue, ocobeHHo ny6nuyHoe, WHOopMaLK,
npu3HaHHoi Hactosiwmm [loroBopom (OdcpepToii) KoHMAeHUUanbLHoM, MOXET NPOM3BOANTLCH TONbKO nocne
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Nonyy4eHns NMCbMEHHOro cornacus BTopont CTOpOHbI.

7. C nucbMeHHoro cornacusi MauueHTa / MoTpebuTens (ero 3akoHHOro NpeacTaBuTens) AoryckaeTcsa nepeaaqa
CBefleHui1, COCTaBnalLWmMX BpavyebHylo TaiiHy ApYyrvM nuuam, ykasaHHbIM MauueHTom / MoTpebutenem unu ero
3aKOHHbIM NpeacTaBUTeNeM.

8. KoHduaeHumanbHow, cornacHo Hacrtosuiemy [loroBopy (OchepTe), cuntaertca MHopmMaums:

— uHdopMaumsa 0 COCTosIHWM 3A0poBbA MauneHTa/lloTpebutens, anarHose, MeToAax NeYeHs, a Takke nHas
UHbOpMaLMs, Mosy4eHHas BO Bpems ero obcrnefoBaHns 1 nevexus (BpavebHas TaiiHa);
— 06 onnartax ycnyr, npousseaeHHbIX 3akasunkom (MauneHTom / MoTtpebuTenem).

9. [lMpepocTaBneHve WHbOpMaLMKM, coaepxallencs B MeOMLMHCKON aokyMeHTauuu [MauueHnTta/lloTpebutens,
cocTaensioleil BpayebHyto TaiiHy, 6e3 cornacus MauuenTa / Motpe6utens (ero npeacraBuTensl) aonyckaercs
UCKMIOUNTENbHO B Lensx obcrneoBaHua u nedeHust Maumeta/lloTpebutens, He CnocoGHOro M3-3a CBOEro
COCTOSIHUS! BbIPA3NThb CBOKO BOTIIO M B MHbIX Crlyyasix, NPeAyCMOTPEHHbIX 3akoHoaaTenscTeom Po.

10. Mepepaya nepcoHarbHbIX [aHHbIX OrpaHWYeHa WUCKNIOYUTENbHO  MEANLMHCKUMU  LiensaMu 1 obycnosneHa
UCKMIOYNTENBHO TeXHUYECKOM HeoBX0AMMOCTLIO.

11. Mauwment / MoTpebutens MoxeT notpebosatb B MUCbMEHHOM BWAE YHUYTOXWUTL €ro nepcoHanbHble AaHHble B
nio60i MOMEHT MOCNe OKOHYaHWS OKa3aHWsi yCrnyr, B COOTBETCTBUM C TpeGosaHuamMu dedepasibHOro 3akoHa oT
27.07.2006r «O nepcoHanbHbIX AaHHbIX» No 152-93.

Xlil. NPOYME yCInoBus

1. Bonpockl, He yperynupoBaHHbIe YCroBuUsiMu HacTosiwero [Jorosopa (OdepTel), noanexar paspelueHuio B
COOTBETCTBUU C HOPMamu AEeNCTBYIOLLIEro 3akoHoAaTenbCcTBa.

2. CTOpOHbI NPULLAK K cornalieHunio o6 ucnonbaosaHum cnonuurenem akCUMUNLHOro BOCNpousseaeHus
noANUCKH Nuua, ynosiHoMoYeHHoro noanuckiBatk [lorosop (Odepty) n Bee MpunoxeHUs Kk Hemy . a TaKxke
MHbIe AOKYMEHTbI, CBSi3aHHbIe C ucnonHeHnem CTopoHamm ycnosuii HacTosiwero florosopa (ogepTbi) -
aupekTopa O6uwecTBa ¢ orpaHu4eHHoili oTBeTcTBeHHOCTLI0 "KITMHUKA HALIEXOA" CenoBoit Onbru
MuxainoBHbI, C NOMOLLIO CPEACTB KONUPOBaHWs aHanora co6CTBEHHOPYYHON NOANUCHK, CryXalien Ans
yaocToBepeHus eé nonHomouui. (n.2 ct. 160 'K P®). Mpu atom pakcumunbHas noanuck oyneTt nmeTb
TaKyi0 Xe IOPUANYECKYI0 CUMY, Kak U COGCTBEHHOPYYHaA NOANMUCH YNONHOMOYEHHOro nuua UcnonxHurtens.
CTOPOHBI MPU3HAIOT PaBHYIO OPUANYECKYIO CUNY COGCTBEHHOPYYHOM NOANUCH U (haKCUMUNEHON
noanucu.

MpunoxeHus:
1. 3asBneHue o npucoeauHeHnn k nyénuyHomy [loroBopy-ochepTe Ha okasaHue NnaTHbIX MEAULIMHCKAX
ycnyr OO0 "KITMHUKA HAOEXKOA"
2. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX (B COOTBETCTBUM C TpeboBaHusmMu PeaepanbHoro 3akoHa oT
27.07.2006 r. N 152- ®3 «O nepcoHanbHbIX AaHHbIX» )
3. WHdopmuposaHHoe [06POBONbLHOE cornacue Ha MeULMHCKOe BMeLaTensCTBO (B COOTBETCTBUM C
Tpe6oBaHMsMU Npukasa MuHucTepcTBa 3apaBooxpaHeHus Poceuiickon ®eaepaumnm ot 12 Hos6ps 2021 T.

N 1051H)
XIV. PEKBU3UTbI UICMONMHUTENA
‘ O6wecTBO ¢ orpaHuyeHHOn oTBeTcTBeHHOCTbIO "KITMHUKA HAOEXOA™
M (000 "KNUHUKA HAOEXOA" )
1 l
_] OrPH -7606130890 WMHH -7606130890 KIM- 760601001
KNMHUKA QOKTOPA Anpec MecTa Haxoxaenus Mcnonuutens : 150040, flpocnasckas o6nacts, r.0. ropoa fipocnaens,

POMAHOBOWM np-kt Ilenuna, A. 18/50, nomeu. 69, 1 atax . nom. 69,72-87,89,89a,90,90a
Anpec mecta okaszaHus ycnyr: 150040, fipocnasckas obnacTs, r.0. ropog Apocnasnb,
np-kT NleHuHa, a. 18/50, nomew. 69, 1 atax . nom. 69,72-87,89,89a,90,90a
IOpuanyeckuin agpec Ucnonnurtens: 150040, Apocnasckas obnacTs, r.0. ropoa Apocnasns,
r. Aipocnasnk, Np-kT JlennHa, a. 18/50, nomeLy. 69, 1 atax
anekTpoHHas nouta: dr.romanova.clinic@gmail.com . caiT : https://romanova.clinic,
Tenedon 333-063, +7-910-973-30-63
PeructpaunoHHbii Homep nuueHauu: J1041-01132-76/00639094, [lata npeaocTaBneHns NULEH3uu:
27.01.2023r
CPOK AeMCTBYUSI NULIEH3UN — 6@CCPOYHO, NULIEH3NPYIOLLWIA opraH: [lenapTameHT 3apaBoOOXpaHeHNs 1
dapmauum FApocnasckoit obnactu

Aupektop 000 "KINUHUKA HAQEXOA"

Ceposa Onbra MuxaiinosHa ( W/(ik/

—71 Hy6nuunas Opepma na oxazanue naamuvix meduyunckux yeayz ¢ 000 «KITHHHKA HAJEKIA» peoaxyus Ne 1 om 01.09.2023r  c1p.24



